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1. ProbucT OVERVIEW

The Chamberlain myQ 2-Button Garage Door Opener Remote (Model CHUG2) is a compact, universal remote designed
for convenient access to your garage or gate. It offers control for up to two devices and features enhanced security and
long-range performance.

« Universal Compatibility: Works with Chamberlain, LiftMaster, Craftsman, and most other garage door openers
manufactured after 1997.

+ Long-Range Performance: Operates up to 1300 feet (conditions permitting).
« Two-Button Control: Each button can control a different garage door opener or gate.
« Enhanced Security: Features Security 3.0 ultra-secure encryption to protect against unauthorized access.

« myQ Smart Features: When paired with a compatible opener, it integrates with the myQ app for monitoring and
access control.
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LONG RANGE

The up to 1300 ft. range (conditions permitting) means
your garage door opens seamlessly with no waiting
needed.

Image 1.2: The remote clipped to a car visor, highlighting its long range, easy setup, and ultra-secure encryption.

2. SETUP AND PROGRAMMING

This section provides instructions for programming your Chamberlain myQ 2-Button Remote to your garage door opener.
Ensure your garage door opener is compatible (most models manufactured after 1997, including Chamberlain, LiftMaster,
and Craftsman).




2.1 Programming Steps (for Yellow Learn Button Openers)

Follow these steps carefully to program your remote. The process may require a few attempts to ensure successful

pairing.

1.

9.

Locate the LEARN button on your garage door opener. The color of this button (e.g., yellow, purple, red/orange,
green) indicates the programming method. This specific instruction is for yellow learn buttons.

Press and immediately release the LEARN button on your garage door opener. The LED indicator on the opener
will illuminate.

Within 30 seconds, hold downboth buttons on your Chamberlain remote simultaneously until the remote's LED light
turns solid.

Release both buttons on the remote.
Press the specific button on the remote you wish to programthree times quickly.

Your garage door opener should respond with a light flash or two audible clicks. This indicates it has received the
signal.

Important: Wait for a few moments (up to 20 seconds) for your garage door to open or close.

Once the garage door responds, press the same button on the remote (the one you pressed three timesjpnce
more to store the code.

Test the remote by pressing the programmed button. The garage door should operate.

If you have a different color learn button or encounter issues, refer to your garage door opener's manual or the official
Chamberlain support resources for specific instructions.



NEW AND IMPROVED SETUP

Quickly and seamlessly programs with your garage
door opener or gate.

Image 2.1: The remote in a vehicle, illustrating its convenient placement and the improved setup process.
2.2 Programming Video Guide

For a visual guide on programming your remote, please watch the official video below:

Your browser does not support the video tag.
Video 2.1: Official Chamberlain guide on how to program the CHU62 remote to a garage door opener.



3. OPERATION

Once programmed, operating your Chamberlain myQ 2-Button Remote is straightforward.

+ Opening/Closing: Press the programmed button once to open or close your garage door or gate.
» Multiple Devices: If you have programmed two different devices, use the corresponding button for each.

« Range: The remote offers a long operating range of up to 1300 feet, allowing you to activate your door from a
significant distance.

« myQ App Integration: For openers compatible with myQ technology, you can monitor and control your garage door
via the myQ smartphone application, receiving alerts and tracking activity.

Pocket-sized Convenience

Ready before you reach the door.

Keychain remotes fit comfortably on your keys, in your
purse or in your pocket, allowing you to trigger the door
with a quick touch and without the extra fuss.

Image 3.1: The compact remote attached to a keychain, emphasizing its portability and ease of access.

Quick In & Out

Reliable access at the click of a button.
Long-range remote performance makes sure your garage
door is open when you arrive at your home

Image 3.2: A user operating the remote from inside a vehicle, demonstrating quick and reliable access.

4. MAINTENANCE

The Chamberlain myQ 2-Button Remote requires minimal maintenance, primarily focusing on battery replacement.

4.1 Battery Replacement

The remote uses one 9-volt battery (included). If the remote's range decreases significantly or it stops responding, the



battery may need to be replaced.

1. Locate the battery compartment on the back of the remote.

Open the compartment using a small screwdriver or coin if necessary.
Remove the old 9-volt battery.

Insert a new 9-volt battery, ensuring correct polarity.

Close the battery compartment securely.
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Test the remote to ensure proper function.

5. TROUBLESHOOTING

If you encounter issues with your Chamberlain myQ 2-Button Remote, consider the following troubleshooting steps:
+ Remote Not Responding:

o Check the battery. Replace it if it's old or depleted (refer to Section 4.1).
o Ensure you are within the operating range of your garage door opener.

o Verify that the remote is correctly programmed to your opener. Repeat the programming steps (Section 2.1)
carefully.

« Limited Range:

o Replace the remote's battery.
o Ensure there are no obstructions between the remote and the garage door opener's antenna.

o Note that range can vary based on environmental conditions and the specific garage door opener model,
especially with non-myQ systems.

« Programming Difficulties:

o Review the programming steps (Section 2.1) thoroughly. Pay close attention to timing, especially the pause
after the opener responds and before the final button press.

o Confirm the color of your garage door opener's LEARN button and ensure you are following the correct
programming procedure for that type.

o Ensure your garage door opener is compatible with universal remotes.

o If your opener has a "Smart Control Panel" or "MyQ Control Panel," programming might involve pressing a
button on that panel instead of the opener head unit. Consult your opener's manual.

o Security Concerns:

o The remote utilizes Security 3.0 encryption to prevent hacking. Ensure your garage door opener also supports
secure rolling code technology for optimal protection.



ULTRA-SECURE ENCRYPTION

Protect your remote codes from hacking, keeping
your family safe.
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Image 5.1: Visual representation of the ultra-secure encryption feature protecting your garage access.

6. PRODUCT SPECIFICATIONS

Brand CHAMBERLAIN

Model Number CHuUe62



UPC 012381226580
Color Black

Max Number of Supported

Devices ?

Compatible Devices Garage Door

Connectivity Technology Bluetooth

Button Quantity 2

Maximum Range 396.2 meters (approximately 1300 feet)

Number of Batteries 1 (9V battery required, included)

Built-In Media Remote, Visor Clip, Battery, Product Set Up Insert

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The Chamberlain myQ 2-Button Garage Door Opener Remote (Model CHU62) comes with al-year warranty from the
date of purchase. This warranty covers defects in materials and workmanship under normal use. Please retain your proof
of purchase for warranty claims.

As a genuine Chamberlain product, it is backed by the original manufacturer, ensuring quality assurance and
compatibility.

7.2 Customer Support

For further assistance, technical support, or warranty inquiries, please contact Chamberlain customer service. You can
typically find contact information on the Chamberlain official website or within the product packaging.

Online Resources: Visit the official Chamberlain website for FAQs, additional programming guides, and product
registration.

© 2023 Chamberlain Group. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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