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ELENKER HFK-9269KD 2-in-1 All Terrain Rollator Walker & Transport
Chair Instruction Manual

Model: HFK-9269KD

1. INTRODUCTION

Thank you for choosing the ELENKER HFK-9269KD 2-in-1 All Terrain Rollator Walker and Transport Chair. This product is
designed to provide mobility assistance, functioning both as a rollator walker for independent use and a transport chair for
assisted mobility. Please read this manual thoroughly before assembly and use to ensure safe operation and proper
maintenance.

2. SAFETY INFORMATION

Weight Capacity: Do not exceed the maximum weight capacity of 300 pounds (136 kg).

Ensure all parts are securely assembled and locked before each use.

Always engage the brakes when sitting on the seat or when the unit is stationary.

When using as a transport chair, ensure the user is secured with the safety belt and footrests are properly
positioned. An attendant must always be present to push the chair.

Avoid using on uneven or slippery surfaces without proper caution.

Regularly inspect the brakes, wheels, and frame for any signs of wear or damage.

3. COMPONENTS LIST

The ELENKER HFK-9269KD includes the following main components:

Main Frame with Wheels

Padded Seat

Adjustable Handlebars with Brakes

Extra Wide Backrest

Removable Footrests (2)

Under-seat Storage Bag
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Safety Belt

Cane/Umbrella Holder

4. SETUP AND ASSEMBLY

Follow these steps to set up your rollator walker and transport chair:

1. Unfolding the Unit: Place the unit on a flat surface. Gently pull the handlebars outwards until the frame locks into
its open position. Ensure the seat is flat and secure.

2. Attaching Footrests: Insert the footrests into the designated slots on the front frame. Push down until they click
securely into place. Ensure they are firmly attached before use.

3. Adjusting Handlebar Height: Locate the adjustment pins or levers on the handlebar posts. Press the pin or open
the lever and slide the handlebars up or down to a comfortable height. Ensure the handles are at wrist level when
standing upright with arms relaxed. Release the pin/close the lever to lock the handlebars in place. Verify both
handlebars are at the same height and securely locked.

4. Checking Brakes: Squeeze the brake levers to ensure they engage the wheels. Push the brake levers down to
lock the wheels for parking. Test the brakes before initial use.



Figure 4.1: Adjustable Handlebar Height and Product Dimensions. The handlebars can be adjusted from 35 to 41 inches in height for user
comfort.

5. OPERATING INSTRUCTIONS

5.1. Using as a Rollator Walker

Stand behind the rollator, holding both handlebars.

Push the rollator forward a short distance, then step forward. Maintain a comfortable distance from the rollator.

To rest, engage the parking brakes by pushing the brake levers down. Sit on the padded seat, ensuring the backrest
is in position.

Figure 5.1: Rollator Walker Mode. The unit features a cup holder, under-seat basket, and cane/umbrella holder for convenience.

5.2. Using as a Transport Chair

Ensure the footrests are attached and swung into position for the user's feet.

Engage the parking brakes.

Assist the user to sit on the padded seat. Secure the user with the safety belt.

Disengage the parking brakes. An attendant should push the chair using the handlebars.



Figure 5.2: Transport Chair Mode. The safety belt, armrests, and footrests provide comfort and security for the user.

Figure 5.3: Safety Belt Detail. Always ensure the safety belt is fastened when using the unit as a transport chair.

5.3. Braking System

To Slow Down: Squeeze the brake levers gently towards the handlebars.

To Lock Wheels (Parking Brake): Push the brake levers down until they click into the locked position. Pull them up
to release.



Figure 5.4: Dual Braking System. Squeeze to slow, push down to lock.

5.4. Folding for Storage/Transport

Remove any items from the storage bag.

Lift the seat handle or strap to initiate the folding mechanism.

Push the sides of the frame together until the unit is in a compact, folded position.

Secure with any provided locking mechanisms or straps to prevent accidental unfolding during transport.

Figure 5.5: Folded Unit. The rollator folds for convenient storage and transport.

6. MAINTENANCE

Cleaning: Wipe the frame with a damp cloth and mild detergent. Do not use abrasive cleaners. The padded seat
and backrest can be spot cleaned.

Wheel Inspection: Regularly check the 10-inch non-pneumatic wheels for debris, wear, or damage. Ensure they
rotate freely.

Brake Adjustment: If brakes feel loose or do not engage properly, consult a qualified technician for adjustment.

Storage: Store the unit in a dry, clean place away from direct sunlight and extreme temperatures.



Figure 6.1: 10-inch Non-pneumatic Wheels. These wheels require no inflation and are designed for smooth navigation.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Brakes not engaging
effectively

Brake cable too loose; worn
brake pads

Consult a qualified technician for brake adjustment or
replacement.

Wheels not rolling
smoothly

Debris in wheels; damaged
bearings

Clean wheels of any debris. If problem persists, contact
support.

Unit does not fold
completely

Obstruction; mechanism not
fully released

Check for obstructions. Ensure seat handle is fully lifted.

Handlebars feel loose
after adjustment

Adjustment pins/levers not
fully engaged

Ensure adjustment pins are fully extended into the holes or
levers are securely closed.

8. SPECIFICATIONS

Model Number: HFK-9269KD



Product Dimensions (L x W x H): 29 x 25 x 41 inches

Item Weight: 33 pounds

Maximum Weight Capacity: 300 pounds

Adjustable Handlebar Height: 35 - 41 inches

Seat Height: 22 inches

Wheel Size: 10 inches (Non-pneumatic)

Material: Alloy Steel, Metal

Color: Black

9. WARRANTY INFORMATION

ELENKER products are manufactured to high-quality standards. This product comes with a manufacturer's warranty
against defects in materials and workmanship. Please refer to the warranty card included with your purchase or contact
ELENKER customer support for specific warranty terms and conditions.

10. CUSTOMER SUPPORT

For any questions, concerns, or assistance with your ELENKER HFK-9269KD rollator walker and transport chair, please
contact our customer support team. Contact information can typically be found on the ELENKER official website or on the
packaging materials.
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