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Generic 0S-848 Massage Chair Remote Control User Manual

INTRODUCTION

This manual provides essential instructions for the proper setup, operation, and maintenance of your
Generic 0S-848 Replacement Remote Control for OSIM Massage Chairs. This remote is designed to be
compatible with OSIM massage chair model OS-848, featuring an LCD screen and a wired connection.
Please read this manual thoroughly before use to ensure optimal performance and longevity of your
device.

SETUP INSTRUCTIONS

1. Unpack the Remote: Carefully remove the OS-848 remote control from its packaging. Inspect for any
visible damage.

2. Locate the Connection Port: Identify the dedicated remote control port on your OSIM OS-848
massage chair. This port is typically located on the side or front of the chair.

3. Connect the Remote: Insert the wired connector of the OS-848 remote control firmly into the
corresponding port on your massage chair. Ensure the connection is secure to prevent interruptions
during use.

4. Power On: Once connected, ensure your massage chair is plugged into a power outlet and turned on.
The remote's LCD screen should illuminate, indicating a successful connection.
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Figure 1: The OS-848 remote control showing its wired connection. Ensure this cable is securely plugged into your
massage chair.

OPERATING INSTRUCTIONS

The OS-848 remote control provides intuitive access to your OSIM massage chair's functions. While

specific button layouts and functions may vary slightly based on the chair's firmware, the general operation
principles are as follows:

o Power Button: Typically located at the top or side, press to turn the massage chair on or off.

o LCD Screen: Displays current massage programs, intensity levels, timer settings, and other operational
information.

« Program Selection: Use the navigation buttons (up/down/left/right or dedicated program buttons) to
browse and select various pre-set massage programs.

o Adjustments: Buttons for adjusting massage intensity, speed, roller positions, heat functions, and

recline angles are usually present. Refer to your original OSIM massage chair manual for detailed
button functions.

o Timer: Set or adjust the duration of your massage session.



Figure 2: The front face of the OS-848 remote control, highlighting the LCD display and various control buttons for
operating your massage chair.

Note: For specific details on each button's function and advanced features, please consult the original user
manual provided with your OSIM OS-848 massage chair.

CARE AND MAINTENANCE

o Cleaning: To clean the remote control, gently wipe the surface with a soft, dry cloth. For stubborn dirt,
slightly dampen the cloth with water. Avoid using harsh chemicals, abrasive cleaners, or excessive
moisture, as these can damage the remote's electronics and finish.

o Storage: When not in use, store the remote control in a clean, dry place away from direct sunlight,
extreme temperatures, and high humidity. Avoid placing heavy objects on the remote or tangling its wire.

o Cable Care: Regularly inspect the remote's wire for any signs of wear, fraying, or damage. Do not bend
or crimp the cable excessively. If the cable is damaged, discontinue use and seek a replacement.

o Safety Warning: This product is not intended for use by children under 3 years of age. Keep out of
reach of small children to prevent accidental damage or injury.



Figure 3: The back of the OS-848 remote control, illustrating its robust casing and the point where the cable connects,
which should be handled with care.

TROUBLESHOOTING GUIDE

If you encounter issues with your OS-848 remote control, please refer to the following common problems
and solutions:



Problem Possible Cause Solution

« Ensure the remote control cable is securely
plugged into the massage chair's port.

Remote control is Loose or disconnected cable. o Verify that the massage chair is properly
unresponsive. Massage chair not powered on. connected to a power source and turned on.

LCD screen is blank
or flickering.

Poor connection. Internal fault.

Buttons are not

o Try unplugging and re-plugging the remote
cable.

o Check the cable connection as described
above.

o Restart the massage chair by turning it off and
then on again.

o If the issue persists, the remote may require
replacement.

« Gently clean around the buttons with a soft, dry
cloth.

Dirt or debris under buttons.

responding
correctly.

Internal button malfunction.

o Ensure the remote is not damaged.

« If specific buttons consistently fail, the remote
may need replacement.

If these troubleshooting steps do not resolve your issue, please contact the seller for further assistance.

PRoDUCT SPECIFICATIONS

Feature

Brand

Model Name

Model Number
Compatibility

Special Feature

Color

Connectivity Technology
Item Dimensions (L x W x H)

Max Number of Supported
Devices

Manufacturer

ASIN

Detail

Generic

0S-848 remote control

0S-848

OSIM Massage Chair model OS-848
Lightweight, LCD screen

BLACK

Wired (USB type connector)

6"L x 2.68"W x 0.5"H

SHENLONG

BOFXGOCCYP

WARRANTY AND SUPPORT

This product is a replacement part. Specific warranty terms and conditions may vary depending on the
seller and your region. Please retain your purchase receipt as proof of purchase.

« Warranty Information: For details regarding the warranty period and coverage, please contact the
seller directly through your purchase platform.



o Technical Support: For technical assistance or further inquiries, please reach out to the seller or
manufacturer (SHENLONG) as indicated on your purchase documentation.
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