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INTRODUCTION

Thank you for choosing the DUMOS Countertop Ice Maker. This portable ice machine is designed to provide fresh
bullet-shaped ice quickly and efficiently. With a capacity to produce up to 26.5 pounds of ice per day and a rapid ice-
making cycle of 6 minutes for 9 cubes, it is ideal for home, kitchen, RV, or camping use. This manual provides
essential information for safe operation, maintenance, and troubleshooting to ensure optimal performance of your
ice maker.
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Image: The DUMOS Countertop Ice Maker in black, featuring a clear lid to view the ice-making process.

SETUP

1. Unpacking: Carefully remove the ice maker from its packaging. Ensure all packing materials, including any tape
or protective film, are removed.

2. Placement: Place the ice maker on a stable, level surface away from direct sunlight and heat sources. Ensure
there is at least 4 inches (10 cm) of space around the unit for proper ventilation.

3. Initial Cleaning: Before first use, clean the interior of the ice maker. Refer to the 'Maintenance' section for
detailed cleaning instructions.

4. Add Water: Open the lid and fill the water reservoir with potable water up to the 'MAX' fill line. Do not overfill.

5. Power Connection: Plug the power cord into a grounded electrical outlet.



Image: A close-up view of the DUMOS ice maker's control panel, showing the 'ON/OFF CLEAN', 'SMALL', 'LARGE', 'ADD WATER',
and 'ICE FULL' indicators.

Setup Overview Video

Video: A comprehensive overview of the DUMOS Ice Maker, demonstrating its features and initial setup steps.

OPERATING INSTRUCTIONS

1. Power On: Press the 'ON/OFF CLEAN' button to turn on the ice maker. The 'POWER' indicator light will
illuminate.

2. Select Ice Size: Press the 'SELECT' button to choose between small or large ice cubes. The corresponding
'SMALL' or 'LARGE' indicator will light up.

3. Ice Production: The ice maker will begin its cycle. The first batch of ice cubes will be ready in approximately 6-
13 minutes, depending on the selected size and ambient temperature.

4. Ice Full Indicator: When the ice basket is full, the 'ICE FULL' indicator will light up, and the machine will pause
ice production. Remove ice from the basket to resume operation.



5. Add Water Indicator: If the water reservoir is low, the 'ADD WATER' indicator will light up. Add more water to
the reservoir to continue ice production.

6. Power Off: Press the 'ON/OFF CLEAN' button to turn off the ice maker when not in use.

Image: The DUMOS ice maker actively producing bullet-shaped ice cubes, which are falling into the ice basket.



Image: Two glasses with drinks, showcasing the two available sizes of bullet ice cubes (small and large) produced by the DUMOS
ice maker.

Fast Ice Production Video

Video: A demonstration of the DUMOS Portable Ice Maker's fast ice production, highlighting its ability to make 9 cubes in 6 minutes
with quiet operation.

MAINTENANCE

Self-Cleaning Function

The DUMOS ice maker features a convenient self-cleaning function:

1. Ensure the water reservoir is filled with clean water.

2. Press and hold the 'ON/OFF CLEAN' button for 5 seconds. The 'CLEAN' indicator light will illuminate.

3. The machine will run a cleaning cycle, circulating water through its internal components. This cycle typically lasts
several minutes.



4. Once the cleaning cycle is complete, drain the water from the reservoir by removing the drain plug located at the
bottom of the unit.

5. Wipe the interior dry with a soft cloth.

Image: An internal view of the DUMOS ice maker, showing water circulating during the self-cleaning process.

Self-Cleaning Feature Video

Video: A short video demonstrating the self-cleaning function of the ice maker, emphasizing how it helps maintain fresh and safe ice.

Regular Cleaning and Storage

Daily Cleaning: For optimal hygiene, it is recommended to drain any remaining water and wipe the interior of the
ice maker after each use, especially if it will not be used for an extended period.

Deep Cleaning: Periodically, perform a deep clean using a mild detergent and water solution. Rinse thoroughly
with clean water.

Draining: Always ensure the unit is completely drained before moving or storing.

Storage: Store the ice maker in a cool, dry place, away from direct sunlight.



TROUBLESHOOTING

If you encounter issues with your DUMOS Ice Maker, please refer to the following common solutions:

Problem Possible Cause Solution

Ice maker not
turning on

No power supply
Check if the power cord is securely plugged into a working
outlet.

"ADD WATER"
indicator is on

Water reservoir is empty or
low

Fill the water reservoir with potable water up to the 'MAX'
line.

"ICE FULL"
indicator is on

Ice basket is full
Remove ice from the basket. The machine will resume
operation automatically.

No ice
production

Insufficient water, high ambient
temperature, or air blockage

Ensure water is sufficient. Operate in a cooler environment.
Check for any obstructions in the water circulation path.

Ice cubes are
too small or
clumpy

Water temperature too high, or
mineral buildup

Use colder water. Perform a self-cleaning cycle to remove
mineral deposits.

If the problem persists after attempting these solutions, please contact DUMOS customer support for further
assistance.

SPECIFICATIONS

Feature Specification

Brand DUMOS

Model Name DUMOS Countertop Ice Maker

Model Number PP10ABK

Product Dimensions (D x W x H) 11.5" x 8.9" x 12.4"

Capacity (Water Tank) 1.5 liters

Voltage 115 Volts

Item Weight 15.2 Pounds

Ice Production per Day 26.5 Pounds

Ice Cube Type Bullet-shaped (Small & Large)

Ice Making Time 9 cubes in 6 minutes

Noise Level Under 40dB

Refrigerant R600a

Material Type Alloy Steel, Plastic

Included Components Ice Maker Countertop, Ice Scoop, Removable Ice Basket



Image: The DUMOS ice maker with its key dimensions (depth, width, height) clearly labeled for reference.

WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please refer to the documentation included with
your purchase or visit the official DUMOS website. Keep your purchase receipt as proof of purchase for any
warranty claims.
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