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INTRODUCTION

The Comfyer BW02 Portable Bottle Warmer is designed to provide warm milk or water for your baby conveniently and safely,
whether at home or on the go. This device features a large capacity, rapid heating, and an integrated sterilization function to
ensure hygiene. Please read this manual thoroughly before first use to ensure proper operation and maintenance.
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Image: The Comfyer BW02 bottle warmer in a family outdoor setting, highlighting its portability.

SETUP

1. Unpacking and Initial Inspection

Carefully remove all components from the packaging. Verify that all items listed below are present and undamaged:

Comfyer BW02 Portable Bottle Warmer x1



USB Charging Cable x1

User Manual x1

Image: The package contents, showing the bottle warmer, USB cable, and user manual.

2. Initial Cleaning

Before first use, clean the internal stainless steel container and all removable parts with warm water and mild soap. Rinse
thoroughly and allow to air dry. Do not immerse the main unit in water.

3. Charging the Device

Connect the provided USB charging cable to the Type-C port on the device and to a suitable USB power adapter (not included).
The battery indicator on the display will show charging progress. A full charge (from 0%) takes approximately 2 hours with a 45W
charger. Ensure the device is fully charged before its first use for optimal performance.

OPERATING INSTRUCTIONS

1. Filling the Container

Open the lid and pour the desired amount of milk or water into the stainless steel container. The container has a 500ml capacity.
Ensure the liquid level does not exceed the maximum fill line.

2. Power On/Off and Mode Selection

Press and hold the power button to turn the device on or off. The display will illuminate. The device features separate buttons for
'Heat Water' and 'Heat Milk' modes for intuitive operation.



Image: An overview of the control panel, indicating buttons for auto-sterilization, heat milk, heat water, power, battery level, and real-time temperature
display.

3. Temperature Settings

The device offers 5 precise temperature settings: 37°C, 40°C, 45°C, 50°C, and 55°C. Select the desired temperature using the
dedicated temperature control buttons. The device will remember the last temperature setting used for convenience.

Image: The bottle warmer in a nighttime setting, illustrating its intelligent memory for temperature settings.

4. Heating Process

Once the liquid is added and the temperature is set, press the appropriate heating button (milk or water). The device will rapidly
heat the liquid. For example, it heats water to 40°C in approximately 2.5 minutes. The display will show the real-time temperature.



Image: Dual heating modes for milk and water, showing rapid heating without nutrient loss and no scorching.

5. Sterilization Mode

To sterilize the internal container, ensure it is empty and clean. Activate the sterilization mode. The device will heat the interior to
75°C for 60 seconds to disinfect it. This helps maintain a germ-free environment for your baby's milk or water.

Image: The auto-sterilization feature, showing the internal container being disinfected at 75°C.

6. Automatic Shut-off

The device is equipped with an automatic shut-off feature. After reaching the set temperature, it will maintain the warmth for 20
minutes and then automatically power off to conserve energy and prevent overheating.

MAINTENANCE

1. Daily Cleaning

After each use, empty any remaining liquid. Disassemble the lid and remove the silicone ring. Wash the internal stainless steel
container, lid, and silicone ring with warm water and mild, baby-safe detergent. Use a soft brush to clean the interior thoroughly.
Rinse all parts well and allow them to air dry completely before reassembling or storing.



Image: Step-by-step guide on cleaning the bottle warmer, including disassembling the lid, scrubbing the interior, and cleaning silicone parts.

2. Descaling

Over time, mineral deposits may accumulate inside the heating plate. To descale, fill the container with a mixture of water and
white vinegar (1:1 ratio) or a commercial descaling solution. Let it soak for 30 minutes to an hour, then heat the solution for a few
minutes. Pour out the solution, rinse thoroughly several times with clean water, and wipe dry. Perform descaling regularly,
depending on water hardness and frequency of use.

3. Storage

Store the bottle warmer in a clean, dry place away from direct sunlight and extreme temperatures. Ensure all parts are completely
dry before storage to prevent mold or mildew growth.

TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
turn on

Low battery; Device not charged Charge the device fully using the provided USB cable.

E3 error displayed
Dry-run protection activated (no
liquid in container)

Turn off the device, add liquid, and restart. Ensure there is always
liquid when heating.

Liquid not heating
or heating slowly

Insufficient battery; Lid not closed
properly; Too much liquid

Ensure the device is fully charged. Close the lid securely. Reduce
the amount of liquid if it exceeds the maximum line.

Leakage from the
device

Lid not properly sealed; Silicone
ring misplaced or damaged

Ensure the lid is tightly closed. Check if the silicone ring is correctly
seated and undamaged. Replace if necessary.

SPECIFICATIONS

Model: BW02

Dimensions: 8.9 x 8.9 x 23.5 cm

Weight: 980 grams

Capacity: 500 ml



Battery: 16000 mAh Lithium Polymer (included)

Material: SUS 316 Medical-grade Stainless Steel (inner), SUS 304 (outer), BPA-free

Charging: Type-C USB, 45W fast charging

Temperature Settings: 37°C / 40°C / 45°C / 50°C / 55°C

Heating Time: Approx. 2.5 minutes to heat water to 40°C (for 150ml)

Sterilization Temperature: 75°C for 60 seconds

Maintenance: Hand wash recommended

Image: Close-up of the interior, emphasizing the SUS 316 stainless steel for safety and durability.

Image: Various design elements including the flip-top for one-hand use, integrated handle, food-grade materials, and Type-C charging port.

WARRANTY INFORMATION

The Comfyer BW02 Portable Bottle Warmer comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your packaging or visit the official Comfyer website for detailed warranty terms and conditions. Keep your proof of
purchase for warranty claims.

CUSTOMER SUPPORT

For any questions, technical assistance, or support regarding your Comfyer BW02 Portable Bottle Warmer, please contact our



customer service team. You can find contact information on the official Comfyer website or through the retailer where you
purchased the product.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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