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XIAOMI Redmi Note 15 5G AI Smartphone User Manual
Model: Redmi Note 15 5G

1. INTRODUCTION

Welcome to the user manual for your new XIAOMI Redmi Note 15 5G AI smartphone. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device. Please read this manual carefully
to ensure optimal performance and longevity of your smartphone.
For your safety, always follow the instructions provided and adhere to local regulations regarding electronic device
usage.

2. WHAT'S IN THE BOX

Upon unboxing your XIAOMI Redmi Note 15 5G AI, please verify that all the following items are included:

XIAOMI Redmi Note 15 5G AI Smartphone

SIM Tray Ejector

USB Cable

Wall Adapter

3. DEVICE LAYOUT

Familiarize yourself with the physical components of your Redmi Note 15 5G AI.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/xiaomi


Figure 3.1: Front and back view of the Redmi Note 15 5G AI smartphone, showcasing its sleek design and camera module.



Figure 3.2: Detailed view of the smartphone, highlighting the display, camera, and side buttons.

Front Camera: Located at the top center of the display.

Display: 6.77-inch AMOLED screen.

Power Button: On the right side, typically integrated with the fingerprint sensor.

Volume Buttons: Above the power button on the right side.

USB-C Port: At the bottom for charging and data transfer.

Speaker: Located at the bottom and top for stereo sound.

SIM/microSD Tray: On the side, accessible with the SIM ejector tool.

Rear Camera Module: Houses the 108MP main camera, 8MP ultra-wide camera, and flash.

4. SETUP

4.1. Inserting SIM and MicroSD Cards

1. Locate the SIM tray on the side of your device.



2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your nano-SIM card(s) and/or microSD card into the designated slots on the tray. Note that this device
supports a hybrid slot for either a second nano-SIM or a microSD card.

4. Carefully reinsert the tray into the phone.

4.2. Network Compatibility

The XIAOMI Redmi Note 15 5G AI is designed for specific network compatibility. Please ensure your carrier is
supported:

Figure 4.1: Compatibility chart indicating supported and unsupported carriers in the USA.

USA Market: Compatible with T-Mobile, Mint Mobile, Tello, and other carriers operating on the T-Mobile
network. Your SIM card must be already activated.

Outside USA: Works with any GSM carrier SIM.

FCC ID: 2AFZZRAD4G

4.3. Initial Charging and Power On

1. Connect the USB cable to the wall adapter and plug it into a power outlet.

2. Connect the other end of the USB cable to the USB-C port on your phone.

3. Allow the phone to charge for at least 30 minutes before initial use, or until the battery indicator shows
sufficient charge.

4. Press and hold the Power button until the XIAOMI logo appears to turn on your device.

5. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection,
and Google account setup.

5. OPERATING YOUR DEVICE

5.1. Display Features

Your Redmi Note 15 5G AI features a vibrant 6.77-inch AMOLED display with a resolution of 2392 x 1080 pixels.
Key display features include:

120Hz Refresh Rate: Provides smooth scrolling and fluid animations.

3200 nits Peak Brightness: Ensures excellent visibility even in direct sunlight.

3840Hz PWM Dimming: Reduces eye strain in low-light conditions.

Wet Touch Technology 2.0: Maintains touch sensitivity even when the screen is wet or oily.

5.2. Security Features

Secure your device with advanced biometric options:

In-screen Fingerprint Sensor: Register your fingerprints for quick and secure unlocking. Access this feature
in Settings > Security > Fingerprint Unlock.

AI Face Unlock: Set up face recognition for convenient unlocking. Access this feature in Settings > Security
> Face Unlock.

5.3. Camera System

Capture stunning photos and videos with the versatile camera system:

108MP Main Camera: For high-resolution photos with excellent detail.



8MP Ultra-Wide Camera: Ideal for capturing expansive landscapes and group shots.

20MP Front Camera: For clear selfies and video calls.

Video Recording: Supports 4K at 30fps, 1080p at 30fps, and 720p at 30fps.

5.4. Connectivity

Stay connected with various wireless technologies:

5G Network: Enjoy high-speed mobile data connectivity.

Wi-Fi: Supports 802.11a/b/g/n/ac protocols (2.4GHz and 5GHz) and Wi-Fi Direct.

Bluetooth 5.3: For connecting wireless accessories like headphones and speakers.

NFC: For contactless payments and quick pairing with compatible devices.

GPS: Integrated with L1, GLONASS G1, BDS B1I, and Galileo E1 for precise location services.

5.5. Operating System

The device runs on Xiaomi HyperOS 2, based on Android 14, offering a user-friendly interface and a suite of
features.

6. MAINTENANCE

6.1. Cleaning Your Device

To clean your smartphone, use a soft, lint-free cloth. Avoid using harsh chemicals, abrasive materials, or aerosol
sprays, as these can damage the screen and finish. For stubborn smudges, slightly dampen the cloth with water.

6.2. Battery Care

The Redmi Note 15 5G AI is equipped with a 5520mAh silicon-carbon battery. To maximize battery life:

Avoid extreme temperatures.

Use the provided 45W turbo charger for optimal charging speed.

Avoid completely draining the battery frequently.

Utilize power-saving modes when necessary.

6.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. You can usually find this option in Settings > About phone > System update.

6.4. Water and Dust Resistance

Your device features an IP66 rating for dust and water resistance. This means it is protected against powerful water
jets and is dust-tight. While it offers protection against splashes and dust, it is not recommended for submersion in
water or exposure to high-pressure water. Damage caused by liquid ingress is not covered under warranty.

7. TROUBLESHOOTING

If you encounter issues with your device, try the following common troubleshooting steps:

Device Not Turning On: Ensure the battery is charged. Connect to the charger and wait a few minutes
before attempting to power on again.

Network Issues: Check if your SIM card is properly inserted. Verify your carrier's network coverage in your
area. Restart the device.

App Crashing/Freezing: Close the app and reopen it. If the issue persists, clear the app's cache (Settings >



Apps > [App Name] > Storage > Clear cache).

Slow Performance: Close unnecessary background apps. Clear cache and temporary files. Consider a
factory reset as a last resort (back up your data first).

Touchscreen Unresponsive: Restart the device. If the issue continues, contact customer support.

8. SPECIFICATIONS

Below are the key technical specifications for the XIAOMI Redmi Note 15 5G AI smartphone:

Figure 8.1: Overview of key features including battery, display, camera, and processor.

Feature Specification

Model Name Redmi Note 15 5G



Operating System Hyper OS Based on Android 14

Processor Snapdragon 6 Gen 3 Mobile Platform (Octa-core, up to 2.4GHz)

Display 6.77-inch AMOLED, 2392 x 1080 resolution, 120Hz Refresh Rate

RAM 8 GB

Storage 256 GB

Main Camera 108MP

Ultra-Wide Camera 8MP

Front Camera 20MP

Battery Capacity 5520 mAh

Charging 45W Turbo Charging, 18W Reverse Charging

Connectivity 5G, Wi-Fi (802.11a/b/g/n/ac), Bluetooth 5.3, NFC

Water & Dust
Resistance

IP66

Sensors
Virtual proximity, Ambient light, Accelerometer, Electronic compass, IR blaster,
Gyroscope

Dimensions 7.2 x 3.58 x 1.65 inches (Package)

Item Weight 13 ounces

9. OFFICIAL PRODUCT VIDEOS

Watch these official videos for more information and visual guides on your Redmi Note 15 5G AI smartphone.

Your browser does not support the video tag.

Video 9.1: A comprehensive overview of the Redmi Note 15 5G AI's features and capabilities (Duration: 9:15).

Your browser does not support the video tag.

Video 9.2: A quick guide to some essential functions of the Redmi Note 15 5G AI (Duration: 1:08).

10. WARRANTY AND SUPPORT

Your XIAOMI Redmi Note 15 5G AI smartphone comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions, including warranty duration and
coverage details.
For technical support, service, or further inquiries, please visit the official XIAOMI support website or contact their
customer service. You can find more information and support resources on the XIAOMI Store on Amazon.

https://www.amazon.com/stores/Xiaomi/page/02B8D23F-3BED-4542-AB11-43606B9FD75E
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