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TATOPRT Milestone M9 2-in-1 Thermal Printer User
Manual

Your comprehensive guide to setup, operation, and maintenance.

1. INTRODUCTION

The TATOPRT Milestone M9 is a versatile 2-in-1 thermal printer designed for both tattoo stencil creation and document
printing. Its compact, wireless design and smart app integration make it an essential tool for tattoo artists and
professionals requiring on-the-go printing solutions. This manual will guide you through the features, setup, operation,
and maintenance of your Milestone M9 printer.

Image 1.1: The Milestone M9 printer, showcasing its dual functionality for tattoo stencils and documents.

2. WHAT'S IN THE BOX

Upon unboxing your TATOPRT Milestone M9, please ensure all the following components are present:
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1x Milestone M9 2-in-1 Tattoo Stencil & Document Printer

1x User Manual

5x A4 Tattoo Stencil Paper

5x US Letter Thermal Paper

1x USB-C Cable

3. PRODUCT OVERVIEW

The Milestone M9 printer is engineered for precision and portability. Key features include:

2-in-1 Functionality: Seamlessly switch between printing high-resolution tattoo stencils and smudge-proof client
documents.

Inkless Thermal Printing: Eliminates the need for ink cartridges, reducing operational costs and mess.

Portable Design: Weighing approximately 1lb with a built-in 1500mAh battery, it supports up to 300 pages per
charge, ideal for mobile use.

Versatile Connectivity: Connects via Bluetooth to iOS/Android devices and via USB-C to laptops
(macOS/Windows).

Smart App Control: The dedicated "TATTOO PRT" app allows for easy design import, sizing adjustments, and
one-click printing.

Image 3.1: The compact and portable design of the Milestone M9, easily fitting into a bag for on-the-go use.

4. SETUP

Follow these steps to set up your Milestone M9 printer for first-time use:

1. Charge the Printer: Connect the printer to a power source using the provided USB-C cable. Ensure it is fully
charged before initial use.

2. Power On: Press and hold the power button for 3 seconds until the indicator light illuminates. The printer is ready
for use without a warm-up period.

3. Download the App: Scan the QR code in the included user manual or search for "TATTOO PRT" in your device's
app store (iOS/Android) to download the official application.

4. Connect to Device: Open the "TATTOO PRT" app and follow the on-screen instructions to connect your printer via
Bluetooth. For PC connection, use the USB-C cable.



Your browser does not support the video tag.
Video 4.1: A demonstration of the Milestone M9's quick power-on, app download, and Bluetooth connection process.

5. OPERATING INSTRUCTIONS

5.1. Tattoo Stencil Printing
The Milestone M9 excels at producing crisp, detailed tattoo stencils. Follow these steps:

1. Prepare Stencil Paper: Take a sheet of tattoo stencil paper. Peel off the yellow backing, then carefully remove the
transparent protective layer to expose the transfer sheet.

2. Load Stencil Paper: Insert the tattoo transfer paper (white side up) into the printer's paper slot. The printer will
auto-align and feed the paper perfectly.

3. Select Design in App: Open the "TATTOO PRT" app. Import your desired tattoo design from your local images or
material library.

4. Adjust and Print: Use the app's tools to edit, tile, crop, and adjust the size of your design to fit the client's skin.
Select the appropriate print style (e.g., Default, Temp, Line Art, High) and tap "Print."

5. Transfer to Skin: Once printed, carefully cut out the stencil. Apply tattoo gel to the client's skin, then firmly press
the stencil onto the prepared area for 10 seconds. Peel back to reveal a long-lasting, vivid stencil.

Image 5.1: The Milestone M9 in action, printing a detailed tattoo stencil.



Image 5.2: A visual guide to preparing the stencil paper, loading it into the printer, and transferring the design to skin.

5.2. Document Printing
The Milestone M9 also functions as a reliable document printer for thermal paper. This is ideal for printing consent forms,
aftercare sheets, or other studio documents.

1. Load Thermal Paper: Insert US Letter or A4 thermal paper (non-printing side up) into the printer's paper slot. The
printer will automatically align and feed the paper. You can use either roll thermal paper or stacked thermal paper.

2. Select Document in App: In the "TATTOO PRT" app, switch to the Document printing mode. Select the document
you wish to print.

3. Print Document: Review the print preview, adjust settings if necessary, and tap "Print." The printer will produce
crisp, ink-free documents.

Image 5.3: The Milestone M9 printing a document, demonstrating its versatility.

Your browser does not support the video tag.
Video 5.4: A detailed guide on how to load paper and print both tattoo stencils and documents using the Milestone M9.

6. CONNECTIVITY

The Milestone M9 offers flexible connectivity options to suit your workflow:

Bluetooth: For wireless connection to iOS and Android smartphones and tablets. Ensure Bluetooth is enabled on
your device and connect through the "TATTOO PRT" app.

USB-C: For wired connection to laptops and PCs (macOS/Windows). Simply connect the printer to your computer
using the provided USB-C cable.



Image 6.1: The Milestone M9 demonstrating its Bluetooth and USB-C connectivity with multiple devices.

7. SMART APP FEATURES

The "TATTOO PRT" app is designed to streamline your printing process:

Design Import: Easily import images and designs from your device's gallery.

Editing Tools: Crop, rotate, and adjust the contrast and brightness of your designs for optimal stencil quality.

Sizing and Tiling: Precisely adjust the size of your stencil to fit the desired area on the skin. The app can also tile
larger designs for multi-sheet printing.

Print History: Access a history of your printed designs for quick reprinting.

Paper Type Selection: Choose between tattoo stencil paper and thermal document paper settings for optimized
output.

8. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Milestone M9 printer:

Cleaning the Print Head: Regularly clean the thermal print head with a soft, lint-free cloth lightly dampened with
isopropyl alcohol. Ensure the printer is off and cooled down before cleaning.

Paper Handling: Use only high-quality thermal paper and tattoo stencil paper recommended for thermal printers.
Store paper in a cool, dry place away from direct sunlight.

Battery Care: To prolong battery life, avoid fully discharging the printer frequently. Charge it regularly, even if not in
constant use.

Storage: When not in use for extended periods, store the printer in a protective case or its original packaging to
prevent dust accumulation and damage.

9. TROUBLESHOOTING

If you encounter issues with your Milestone M9, refer to the following common problems and solutions:

Problem Possible Cause Solution



Printer not
powering on

Low battery or power issue
Charge the printer fully. Ensure the power button is held for 3
seconds.

Unable to connect
via Bluetooth

Bluetooth off, printer not
discoverable, or app issue

Ensure Bluetooth is enabled on your device. Restart the printer
and the app. Try reconnecting.

Poor print quality
(faded/streaky)

Dirty print head, incorrect
paper, or low battery

Clean the print head. Ensure you are using compatible
thermal/stencil paper. Charge the printer.

Paper jam
Improper paper loading or
damaged paper

Turn off the printer. Carefully remove any jammed paper.
Reload paper correctly, ensuring it's straight.

App not responding
Software glitch or outdated
app

Close and restart the app. Check for app updates in your
device's app store.

Problem Possible Cause Solution

10. SPECIFICATIONS

Detailed technical specifications for the TATOPRT Milestone M9 printer:

Model Number: M9

Printing Technology: Thermal

Connectivity: Bluetooth, USB-C

Compatible Devices: Laptops, PC, Smartphones, Tablets (iOS/Android/macOS/Windows)

Supported Media Sizes: A4, US Letter (8.5 x 11 inches)

Maximum Print Resolution: 203 Dots Per Inch (DPI)

Printer Output: Monochrome

Max Print Speed: 30 ppm (Monochrome)

Product Dimensions: 10.31 x 2.36 x 1.34 inches

Item Weight: 1.52 pounds

Battery: 1500mAh (included)

Control Method: App

11. WARRANTY & SUPPORT

The TATOPRT Milestone M9 printer comes with a manufacturer's warranty. For specific warranty terms and conditions,
please refer to the warranty card included in your product packaging or contact TATOPRT customer support.
For technical assistance, troubleshooting, or any product-related inquiries, please visit the official TATOPRT website or
contact their customer service team. Keep your purchase receipt and product serial number handy when seeking support.
Manufacturer: TATOPRT

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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