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1. INTRODUCTION

The ALECK Snow Series Pro provides high-definition audio and seamless communication for ski and
snowboard helmets. Designed for durability and ease of use in cold environments, these helmet speakers
integrate with audio-ready helmets and offer glove-friendly controls, hands-free calling, and compatibility
with the Aleck Off Grid system for group communication.

2. WHAT'S IN THE BOX

ALECK Snow Series Pro Speakers

USB-C Charging Cable

EVA Case

ALECK Sticker

User Manual (this document)

Image: The contents of the ALECK Snow Series Pro retail packaging, neatly arranged. This includes the two speaker units
connected by a cable, a USB-C charging cable, a protective EVA carrying case, an ALECK brand sticker, and the user
manual.
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3. SETUP & INSTALLATION

3.1 Helmet Integration

The Snow Series Pro speakers are designed for universal compatibility with most audio-ready ski and
snowboard helmets. Ensure your helmet has dedicated ear pockets for audio devices.

1. Locate the audio pockets in your helmet's ear pads.

2. Gently slide each speaker unit into the designated pocket. Ensure the speaker grille faces inward
towards your ear for optimal sound.

3. Adjust the speaker position within the pocket for comfort and sound clarity.

Image: A hand demonstrates inserting one of the ALECK Snow Series Pro speaker units into the padded ear flap of a ski
helmet. The speaker is being slid into a pre-formed pocket, highlighting the ease of integration.

3.2 Bluetooth Pairing

To connect your Snow Series Pro speakers to your smartphone or other Bluetooth-enabled device:

1. Ensure the speakers are charged (refer to Section 5 for charging instructions).

2. Power on the speakers by pressing and holding the main button on one of the units until you hear an
audible prompt or see an indicator light.

3. On your smartphone, navigate to the Bluetooth settings.

4. Select 'Snow Series Pro' from the list of available devices to pair.

5. Once paired, you will hear a confirmation tone.

Image: A smartphone screen displays a list of Bluetooth devices, with 'Snow/Nunchucks Snow Helmet Headphones'
highlighted as an option for pairing, indicating the device is ready for connection.

3.3 Quick Start Video Guide



For a visual guide on getting started with your ALECK Snow Series Pro, please watch the video below:

Video: A quick start guide demonstrating the initial setup and features of the ALECK Snow Series Pro helmet speakers.

4. OPERATING INSTRUCTIONS

4.1 Controls

The Snow Series Pro features large, glove-friendly buttons for easy operation while wearing gloves or
mittens. The controls are located on the exterior of the speaker units.

Image: A detailed diagram illustrating the two main control buttons on the ALECK Snow Series Pro speakers. One side
features controls for Play/Pause, Answer/End Call, Volume Up, and Skip Track Forward/Backward. The other side controls
Siri/Google Assistant, Volume Down, and Engage PTT Comms (when connected to Aleck Off Grid).

Power On/Off: Press and hold the main button on either speaker.

Play/Pause: Single press the main button.

Volume Up/Down: Use the dedicated volume buttons.

Skip Track: Use the dedicated track skip buttons.

Answer/End Call: Single press the main button during an incoming call or to end an active call.

Activate Voice Assistant (Siri/Google Assistant): Press the dedicated voice assistant button.

4.2 Aleck Off Grid Communication

When paired with an Aleck Off Grid device, the Snow Series Pro enables Push-To-Talk (PTT) group
communication. Use the dedicated PTT button on the speaker to communicate with your group.

4.3 Aleck Audio Lab EQ

Customize your audio experience using the Aleck Audio Lab EQ feature via the companion app. This
allows you to adjust sound profiles to your preference.

Video: A demonstration of the Aleck Audio Lab EQ feature, showing how to customize sound profiles through the mobile
application.

5. CHARGING & BATTERY LIFE

The Snow Series Pro offers up to 18 hours of continuous playtime on a single charge. Charging takes
approximately 1 hour.

Connect the included USB-C charging cable to the charging port on one of the speaker units.

Connect the other end of the cable to a compatible USB power source.

An indicator light will show the charging status and turn off when fully charged.



6. MAINTENANCE & CARE

Cleaning: Wipe the speakers with a soft, damp cloth. Do not use harsh chemicals or abrasive
materials.

Water Resistance: The speakers are water-resistant (IP54 rated) and sweat-resistant, suitable for
snow sports. Avoid submerging them in water.

Storage: Store the speakers in their EVA case when not in use to protect them from damage.

Temperature: Designed to perform in freezing conditions down to -20 °C.

7. TROUBLESHOOTING

No Power: Ensure the speakers are fully charged.

Cannot Pair: Make sure Bluetooth is enabled on your device and the speakers are in pairing mode.
Try forgetting the device on your phone and re-pairing.

Low Volume/Poor Sound Quality: Adjust the volume on both your device and the speakers. Ensure
speakers are correctly positioned in helmet ear pockets. Check Audio Lab EQ settings.

Intermittent Connection: Ensure your device is within range (typically 10 meters/33 feet) and there
are no obstructions.

Controls Unresponsive: Perform a factory reset (refer to the full user manual for specific
instructions).

8. SPECIFICATIONS

Feature Specification

Model Name Snow Series Pro

Connectivity
Technology

Wireless (Bluetooth 5.0)

Audio Driver
Type

Dynamic Driver (40 mm)

Battery Life Up to 18 Hours

Charging Time 1 Hour

Charging
Interface

USB Type C

Water
Resistance
Level

Water Resistant (IP54)

Special Features
Noise Isolation, Push-To-Talk Group Communication, Aleck Audio Lab EQ, Glove-
Friendly Controls, Helmet Integration

Item Weight 2 Ounces

9. WARRANTY & SUPPORT



ALECK products are designed for durability and performance. For warranty information, product
registration, or technical support, please visit the official ALECK website or contact our customer service
team. Keep your proof of purchase for warranty claims.
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