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1. INTRODUCTION

Thank you for choosing the NEDLATSDY Kebidumei Y12 Pro Motorcycle Helmet Intercom Headset. This
device is designed to provide reliable wireless communication for motorcyclists, allowing for intercom
conversations with another rider, hands-free phone calls, and music streaming. Please read this manual
carefully before using the product to ensure proper operation and to maximize your riding experience.

2. PACKAGE CONTENTS

Please check the package contents upon opening. If any items are missing or damaged, contact your
retailer.

Y12 Pro Intercom Unit (x2 for 2 Pcs set)

Helmet Speakers (x2 sets)

Microphone (x2, boom or soft wire)

Mounting Clamp/Adhesive Base (x2 sets)

USB Charging Cable (x2)

User Manual

3. PRODUCT OVERVIEW

Familiarize yourself with the main components and controls of your Y12 Pro intercom unit.
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Image 3.1: Front view of the Y12 Pro Intercom Unit. The unit features a '+' button, a '-' button, and a central button with a
microphone icon, which typically serves as the multi-function/power button. A circular LED light ring is also visible.

Multi-function Button (Microphone Icon): Power On/Off, Play/Pause music, Answer/End/Reject calls,
Activate voice assistant.

Volume Up Button (+): Increase volume, Next track.

Volume Down Button (-): Decrease volume, Previous track.

Charging Port: For connecting the USB charging cable.

Headset Port: For connecting speakers and microphone.

LED Indicator: Displays device status (charging, pairing, connected).



4. SETUP AND INSTALLATION

4.1 Charging the Device

Before first use, fully charge the intercom unit. Connect the USB charging cable to the charging port on the
unit and to a USB power source (e.g., computer, USB wall adapter). The LED indicator will typically show
red during charging and turn blue or off when fully charged. Charging time is approximately 2-3 hours.

4.2 Mounting to Helmet

Choose between the clamp mount or adhesive mount based on your helmet type and preference.

Clamp Mount: Loosen the screws on the clamp. Slide the clamp between the helmet shell and the
inner padding, ensuring it is securely fastened. Tighten the screws.

Adhesive Mount: Clean the desired mounting area on the side of your helmet. Peel off the protective
film from the adhesive base and firmly press it onto the helmet for at least 30 seconds. Allow 24 hours
for the adhesive to fully cure before attaching the intercom unit.

Once the mount is secured, slide the Y12 Pro intercom unit onto the mount until it clicks into place.

4.3 Installing Speakers and Microphone

Open the helmet's inner padding. Attach the speakers to the ear pockets using the provided adhesive
pads, ensuring they are centered over your ears. Position the microphone in front of your mouth, ideally on
the left side, ensuring it is close enough for clear voice pickup but not obstructing your vision. Route the
cables neatly under the padding and connect them to the headset port on the intercom unit.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Press and hold the Multi-function Button (Microphone Icon) for approximately 3 seconds
until you hear a voice prompt and the LED indicator flashes blue.

Power Off: Press and hold the Multi-function Button for approximately 5 seconds until you hear a voice
prompt and the LED indicator turns off.

5.2 Volume Adjustment

Increase Volume: Press the Volume Up (+) button.

Decrease Volume: Press the Volume Down (-) button.

5.3 Bluetooth Pairing with Phone

1. With the Y12 Pro unit powered off, press and hold the Multi-function Button for approximately 7 seconds
until the LED indicator flashes red and blue alternately, indicating pairing mode.

2. On your mobile phone, enable Bluetooth and search for available devices.

3. Select "Y12 Pro" from the list of devices. If prompted, enter "0000" as the PIN.

4. Once paired, the LED indicator will flash blue slowly, and you will hear a confirmation tone.

5.4 Intercom Pairing (Unit-to-Unit)

To establish intercom communication between two Y12 Pro units:

1. Ensure both Y12 Pro units are powered off.

2. On both units, press and hold the Multi-function Button for approximately 7 seconds until both units
enter pairing mode (LED flashes red and blue alternately).



3. Briefly press the Multi-function Button on one of the units. The units will search for each other.

4. Once paired, the LED indicators on both units will flash blue slowly, and you will hear a confirmation
tone.

5.5 Intercom Communication

Start Intercom: After successful pairing, briefly press the Multi-function Button on either unit to initiate
intercom communication.

End Intercom: Briefly press the Multi-function Button again to end the intercom conversation.

5.6 Phone Call Functions

Answer Call: Briefly press the Multi-function Button when an incoming call rings.

End Call: Briefly press the Multi-function Button during a call.

Reject Call: Press and hold the Multi-function Button for approximately 2 seconds when an incoming
call rings.

Redial Last Number: Double-press the Multi-function Button in standby mode.

Activate Voice Assistant: Triple-press the Multi-function Button in standby mode (if supported by your
phone).

5.7 Music Playback

Once paired with your phone, you can stream music.

Play/Pause: Briefly press the Multi-function Button.

Next Track: Press the Volume Up (+) button.

Previous Track: Press the Volume Down (-) button.

6. MAINTENANCE

Cleaning: Use a soft, damp cloth to clean the intercom unit. Do not use harsh chemicals or abrasive
cleaners.

Storage: Store the device in a cool, dry place when not in use. Avoid extreme temperatures.

Battery Care: To prolong battery life, charge the device at least once every three months if not used
regularly. Do not expose the battery to fire or extreme heat.

Water Resistance: The Y12 Pro is designed to be weather-resistant, but it is not fully waterproof. Avoid
submerging the device in water.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device
does not
power on

Low battery; Incorrect power-on
procedure

Charge the device fully; Press and hold Multi-function
Button for 3 seconds

Cannot pair
with phone

Device not in pairing mode;
Bluetooth off on phone; Too
many paired devices

Ensure device is in pairing mode (red/blue flashing
LED); Enable phone Bluetooth; Delete old Bluetooth
connections on phone



Intercom
not
connecting

Units not in pairing mode; Out of
range

Ensure both units are in intercom pairing mode; Move
units closer (within 500m)

No sound
from
speakers

Volume too low; Speakers
disconnected; Faulty speakers

Increase volume; Check speaker connection; Test with
another headset if possible

Microphone
not working

Microphone disconnected;
Microphone positioned
incorrectly

Check microphone connection; Ensure microphone is
close to mouth and not blocked

Problem Possible Cause Solution

8. SPECIFICATIONS

Model: Y12 Pro

Bluetooth Version: 5.0 (Typical)

Intercom Range: Up to 500 meters (line of sight)

Battery Type: Rechargeable Lithium-ion (Typical)

Charging Time: Approximately 2-3 hours

Standby Time: Up to 120 hours (Typical)

Talk Time: Up to 8-10 hours (Typical)

Operating Temperature: -10°C to 50°C (14°F to 122°F)

9. WARRANTY AND SUPPORT

The NEDLATSDY Kebidumei Y12 Pro comes with a standard manufacturer's warranty against defects in
materials and workmanship. Please refer to your purchase documentation for specific warranty terms and
duration. We are committed to providing exceptional customer support. If you encounter any issues or have
questions regarding your product, please contact our support team through the retailer or the contact
information provided with your purchase. We also offer a money-back guarantee, reflecting our confidence
in product quality.
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