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Rosewill RHSC-25001WH 11-in-1 Steam Mop Instruction
Manual

Model: RHSC-25001WH

IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, read all instructions before using this appliance.

o Always ensure the appliance is unplugged from the power outlet before filling or emptying the water tank.
o Do not leave the steam mop unattended while powered on.

o Keep the appliance away from children and pets.

o Use only distilled or demineralized water in the water tank to prevent mineral buildup.

o Do not direct steam at people, animals, or electrical appliances.

o Do not use on unsealed hardwood floors or surfaces that are sensitive to heat or moisture.

o Always use the appropriate attachment for the surface being cleaned.

o Inspect the power cord for damage before each use.

Probuct OVERVIEW

The Rosewill RHSC-25001WH 11-in-1 Steam Mop is a versatile cleaning appliance designed for various surfaces. It utilizes high-
temperature steam to clean and sanitize without harsh chemicals.

Key Features:

o 15-Second Instant Steam: 1200W heating for quick readiness.

o 2-Level Steam Control: Adjustable steam output for different cleaning needs.
o 100% Chemical-Free: Uses only tap water for deep cleaning.

o 11-in-1 Versatility: Includes various attachments for multiple cleaning tasks.

« 11.8 oz Large Removable Tank: Provides continuous steam for up to 26 minutes.

Components:

Familiarize yourself with the main components of your steam mop:
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e Main Unit (Handheld Steamer)

e Mop Head

o Extension Handle

o Water Tank (Removable)

e Measuring Cup

o Microfiber Mop Pads (2 included)

o Various Attachments (Brass Brush, Cleaning Pad, Ironing Brush, Window Cleaning Tool, etc.)

.
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Image: All components of the Rosewill 11-in-1 Steam Mop, including the main unit, mop head, handle, water tank, and various cleaning attachments.

SETUP INSTRUCTIONS

1. Assembly:

1. Insert the extension handle into the main unit until it clicks securely into place.



2. Attach the mop head to the bottom of the main unit, ensuring it is firmly connected.

3. Secure a microfiber mop pad to the bottom of the mop head using the hook-and-loop fasteners.
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Image: The Rosewill 11-in-1 Steam Mop fully assembled, ready for use.

2. Filling the Water Tank:

1. Ensure the steam mop is unplugged.
2. Remove the water tank from the main unit.
3. Open the water tank cap and fill it with distilled or demineralized water using the provided measuring cup. Do not overfill.

4. Close the cap securely and reinsert the water tank into the main unit until it clicks.




Image: A user filling the removable water tank of the steam mop with water.

OPERATING INSTRUCTIONS

1. Powering On and Steam Selection:

1. Plug the power cord into a grounded electrical outlet. The indicator light will illuminate red, indicating the unit is heating up.
2. Wait approximately 15 seconds for the unit to heat up. The indicator light will turn green or blue, signifying it's ready for use.

3. Press the steam level switch button to select your desired steam level:

o Low Steam (Green Light): For delicate surfaces like hardwood floors and light cleaning.

o High Steam (Blue Light): For stubborn stains, tiles, and heavy-duty cleaning.

Your browser does not support the video tag.

Video: Official Rosewill demonstration of the steam mop's power-on sequence and steam level selection, showing the indicator lights changing.

Image: Close-up of the steam mop's control panel with options for two steam levels.

2. Using the Steam Mop:

e Once the desired steam level is selected, gently push the mop across the floor. The steam will be released automatically.
o For best results, move the mop slowly and steadily over the surface.
e The 180° swivel head allows for easy maneuverability around furniture and into tight spaces.

o For carpet cleaning, attach the carpet glider over the microfiber mop pad.

Image: A woman demonstrating the use of the Rosewill steam mop on a hardwood floor.

3. Using Handheld Steamer with Attachments:

1. To use as a handheld steamer, detach the main unit from the extension handle and mop head.

2. Select the appropriate attachment for your cleaning task (e.g., brass brush for grout, window cleaning tool for glass, ironing
brush for fabrics).

3. Attach the chosen accessory firmly to the handheld unit.

4. Direct the steam towards the surface to be cleaned. Use caution as steam is hot.

Image: A selection of brush heads and specialized attachments for the Rosewill 11-in-1 Steam Mop.
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Image: Examples of using the detachable handheld steamer for cleaning bathroom windows and kitchen stovetops.

MAINTENANCE

1. Cleaning Microfiber Mop Pads:

o After each use, remove the microfiber mop pad from the mop head.

e The pads are machine washable. Wash them with similar colors in warm water.

o Do not use bleach or fabric softeners, as these can damage the fibers and reduce cleaning effectiveness.

o Air dry or tumble dry on low heat.

2. Emptying and Storing the Water Tank:

o Always empty any remaining water from the tank after each use to prevent mineral buildup and bacterial growth.

o Store the steam mop in a cool, dry place.

3. Descaling (Recommended Monthly):

o To maintain optimal performance, descale the unit monthly, especially in areas with hard water.

o Mix 1 part white vinegar with 2 parts water.

o Fill the water tank with the descaling solution.

o Run the steamer until the tank is empty.

¢ Rinse the tank and run 2-3 tanks of clean water through the unit to flush out any remaining vinegar.

TROUBLESHOOTING

Problem
No steam produced.

Steam is weak or
inconsistent.

Possible Cause

Water tank is empty; unit not heated; clogged
nozzle.

Mineral buildup; low water level; incorrect
steam setting.

Solution

Refill water tank; wait 15 seconds for heating; descale
the unit.

Perform descaling; refill water tank; select higher
steam level.



Problem Possible Cause Solution

Mop leaves streaks on Mop pad is dirty; floor was not Replace or clean mop pad; sweep/vacuum floor
floor. swept/vacuumed first. before steaming.
Unit is noisy. Normal operation sound; unit not fully heated.  Allow unit to fully heat up until indicator light is stable.

SPECIFICATIONS

o Model Name: RHSC-25001WH

e Brand: Rosewill

o Wattage: 1200 watts

« Voltage: 120 Volts

o Heat Time: 15 Seconds

o Maximum Temperature: 260 Degrees Fahrenheit

o Tank Volume: 11.8 Fluid Ounces (330ml)

o Continuous Steam Time: Up to 26 minutes (low setting), 15-20 minutes (high setting)
o Item Weight: 5.9 Pounds

o Product Dimensions: 11.8"D x 6.3"W x 51.2"H

o Power Source: Corded Electric

o Special Features: 11-in-1 Versatility with Attachments, Large Removable Tank, 16.4ft Extended Reach
o Surface Recommendation: Hardwood Floor, Tile, Carpet, Laminate, Marble

¢ Included Components: Brass Brush, Cleaning Pad, Ironing Brush, Mop Pad, Window Cleaning Tool

WARRANTY AND SUPPORT

For technical support, warranty information, or product registration, please refer to the contact details provided in your product
packaging or visit the official Rosewill website.

o Manufacturer: Rosewill
o Technical Support Information: (Check product packaging for up-to-date contact information)

o Protection Plans: 2-Year and 3-Year Protection Plans may be available for purchase.

© 2025 Rosewill. All rights reserved.
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