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INTRODUCTION

The Camii 4MP Smart Window Security Camera is designed for indoor home monitoring, offering high-definition video, color
night vision, and smart detection features. This manual provides essential information for setting up, operating, and
maintaining your camera to ensure optimal performance and security.

WHAT'S IN THE BOX

Please verify that all components are present in the package before proceeding with installation.

Camii 4MP Smart Window Security Camera

Instruction Manual

Mounting Screw (Note: Self-adhesive mounting is primary method)

USB Power Cable

Adhesive Mounting Pads
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Image: Package contents including the camera, USB cable, adhesive pads, and quick start guide.

SETUP

Follow these steps to set up your Camii Smart Window Security Camera.

1. Prepare the Window: Clean both the inside and outside surfaces of the window where the camera will be mounted.
Ensure the surface is dry and free of dust or debris for optimal adhesive performance.

2. Apply Mounting Sticker: Carefully peel off the backing from the adhesive mounting sticker. Position and firmly press
the sticker onto the clean window surface from the inside.

3. Mount the Camera: Attach the camera firmly onto the mounting sticker. Ensure the camera lens is facing outwards
and has a clear view.

4. Power On: Connect the included USB power cable to the camera and plug it into a power adapter (not always
included, use a standard 5V/1A USB power adapter). The camera will power on.

5. Download App: Download the designated mobile application (refer to the Quick Start Guide for app name and QR
code) from your smartphone's app store.

6. Pair Camera: Open the app and follow the on-screen instructions to add your new camera. This typically involves



scanning a QR code on the camera or package and connecting to your home Wi-Fi network (2.4GHz only).

Image: Visual guide for the camera installation process, from cleaning the window to powering on the device.

OPERATING INSTRUCTIONS

Once your camera is set up, use the mobile application to access its features.

Live View and Recording

Live Feed: Open the app to view the live video stream from your camera in 4MP Ultra HD resolution.

Color Night Vision: The camera automatically switches to color night vision or infrared mode in low light conditions,
providing clear images 24/7.

Two-Way Audio: Use the microphone and speaker icons in the app to listen to audio near the camera or speak
through the camera.



Image: Depiction of the camera's 4MP HD resolution and wide-angle lens for comprehensive coverage.

Motion Detection and Alerts

AI Human Detection: The camera utilizes AI to accurately identify human movement, reducing false alarms.

Instant Alerts: Receive push notifications on your smartphone when motion is detected.

Customization: Adjust motion detection sensitivity and define specific monitoring areas within the app to suit your
needs.

Recording Options

The camera offers flexible recording and storage solutions:

Micro SD Card (Not Included): Insert a Micro SD card (up to 128GB) into the camera's slot for 24/7 continuous
recording or event-triggered recording. Format the SD card via the app upon first use.

Cloud Storage (Subscription Required): For secure off-site storage and advanced features, subscribe to the
optional cloud storage service through the app.



Image: Overview of recording options, including Micro SD card support and cloud storage services.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your camera.

Cleaning: Regularly clean the camera lens and the window surface it is mounted on with a soft, dry cloth to prevent
dust and smudges from affecting video clarity.

Software Updates: Check the mobile application periodically for firmware updates. Keeping your camera's software
up-to-date ensures access to the latest features and security enhancements.

SD Card Management: If using a Micro SD card, consider formatting it periodically (e.g., every few months) through
the app to maintain performance and prevent data corruption. Back up any important footage before formatting.

Power Supply: Ensure the camera is connected to a stable power source. Avoid using damaged cables or adapters.

TROUBLESHOOTING

If you encounter issues with your camera, refer to the following common solutions:



Camera Not Connecting to Wi-Fi:

Ensure your Wi-Fi network is 2.4GHz. The camera does not support 5GHz networks.

Verify your Wi-Fi password is entered correctly in the app.

Move the camera closer to your Wi-Fi router to improve signal strength.

Restart your router and the camera.

No Video Feed:

Check if the camera is properly powered on and the power indicator light is active.

Confirm your smartphone has a stable internet connection.

Restart the camera and force close/reopen the app.

SD Card Not Recording or Formatting Issues:

Ensure the Micro SD card is inserted correctly.

Use a high-quality Micro SD card (Class 10 or higher recommended).

If formatting takes too long, remove and reinsert the card, then restart the app and try again.

Try a different Micro SD card to rule out card defects.

Frequent False Motion Alerts:

Adjust the motion detection sensitivity settings in the app.

Define specific detection zones to exclude areas with frequent non-human movement (e.g., trees swaying,
street traffic).

App Performance Issues / Ads:

Ensure your app is updated to the latest version.

If ads are disruptive, consider using an SD card for local storage instead of relying solely on cloud services that
might be tied to ad-supported free tiers.

SPECIFICATIONS

Detailed technical specifications for the Camii 4MP Smart Window Security Camera.

Feature Specification

Brand Camii

Model Name window security camera

Model Number Y-A-5-CHSXJ-C802-W

Video Capture
Resolution

4MP (2560x1440)

Connectivity
Technology

Wireless (Wi-Fi)

Connectivity Protocol Wi-Fi (2.4GHz)

Special Features
HD Resolution, Local Recording, Motion Sensor, Portable, Color Night Vision, 2-Way Audio, AI
Human Detection



Indoor/Outdoor
Usage

Indoor

Mount Type Window Mount

Installation Type Self Adhesive

Control Method App (Smartphone)

Power Source Corded Electric

Batteries Required No

Video Capture
Format

MPEG-4

Max SD Card
Support

128GB (Micro SD, not included)

Item Dimensions 2 x 2.01 x 2 inches

UPC 709347554954

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Camii website or contact their customer service
directly. Details are typically provided in the Quick Start Guide or on the manufacturer's product page.
Manufacturer: Camii
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