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INTRODUCTION

Welcome to your Vieta Pro Double 2 True Wireless Earbuds. These earbuds are designed to provide a
superior audio experience with features like Active Noise Cancellation, Dual Pairing, and clear call quality
thanks to 6 ENC microphones. This manual will guide you through the setup, operation, and maintenance
of your new device.
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Image: Vieta Pro Double 2 True Wireless Earbuds and their charging case.

PackAGE CONTENTS

Please ensure all items are present in the package:

« Vieta Pro Double 2 True Wireless Earbuds (Left and Right)
o Charging Case

o USB-C Charging Cable

e User Manual

o Multiple sizes of ear tips (typically S, M, L)

SETUP

1. Charging the Earbuds and Case
Before first use, fully charge the earbuds and the charging case.

o Place the earbuds into the charging case.

o Connect the USB-C charging cable to the charging port on the case and to a power source.



o The indicator light on the case will show charging status. A full charge provides up to 28 hours of total
battery life (earbuds + case).

Image: The charging case indicating 28 hours of battery life.
2. Initial Pairing
Follow these steps to pair your earbuds with a Bluetooth device:

1. Open the charging case. The earbuds will automatically enter pairing mode.
2. On your device (smartphone, tablet, laptop), enable Bluetooth.
3. Search for "Vieta Pro Double 2" in the list of available devices and select it to connect.

4. Once connected, you will hear an audio prompt, and the indicator lights on the earbuds will change.

3. Vieta Pro App Installation

Enhance your experience by downloading the Vieta Pro App. The app allows for customization of sound
settings (equalizer), control modes, and other advanced features.

o Search for "Vieta Pro" in your device's app store (Google Play Store or Apple App Store).
o Download and install the application.

o Open the app and follow the on-screen instructions to connect your Double 2 earbuds.

Image: A smartphone showing the Vieta Pro app interface for managing the Double 2 earbuds.

OPERATING INSTRUCTIONS

Touch Controls

The Vieta Pro Double 2 earbuds feature intuitive touch controls. Specific functions can be customized via
the Vieta Pro App.

o Single Tap: Play/Pause music, Answer/End call.

o Double Tap (Left Earbud): Previous track.

« Double Tap (Right Earbud): Next track.

o Triple Tap: Activate voice assistant.

o Long Press (Left Earbud): Toggle Active Noise Cancellation (ANC) / Transparency Mode.
o Long Press (Right Earbud): Volume Up.

o Long Press (Either Earbud during call): Reject call.

Active Noise Cancellation (ANC) and Transparency Mode



Your earbuds offer up to -39dB of hybrid active noise cancellation to immerse you in your audio, or
Transparency Mode to stay aware of your surroundings.

o ANC On: Blocks out ambient noise for an immersive listening experience.

o Transparency Mode: Allows you to hear your surroundings while still enjoying your audio, useful for
conversations or awareness in traffic.

o ANC Off: Standard audio mode without noise cancellation or transparency.

Toggle between these modes by long-pressing the left earbud (default setting, customizable via app).
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Image: A person wearing earbuds outdoors, illustrating the "Listen to Your Surroundings" feature (Transparency Mode).

Dual Pairing

The earbuds support dual pairing, allowing connection to two devices simultaneously. This enables
seamless switching between, for example, your phone and laptop without re-pairing.

o Pair the earbuds with your first device.

» Disconnect Bluetooth on the first device.

« Pair the earbuds with your second device.

o Reconnect Bluetooth on the first device. The earbuds should now be connected to both.

o Audio will play from the active device.
Making Calls
The 6 ENC microphones ensure clear calls in various environments.

o Answer Call: Single tap on either earbud.
o End Call: Single tap on either earbud.

¢ Reject Call: Long press on either earbud.

MAINTENANCE

Cleaning
Regular cleaning helps maintain sound quality and hygiene.

o Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

o Gently remove earwax or debris from the ear tips and speaker mesh using a small, soft brush or
cotton swab.



« Do not use abrasive materials, alcohol, or chemical cleaners.

Water Resistance

The earbuds are water-resistant (IPX4 rated), meaning they are protected against splashing water from
any direction. They are not designed for submersion in water.

« Do not expose to running water or submerge in liquids.

« Dry thoroughly if they get wet before placing them back in the charging case.

Storage

Store the earbuds in their charging case when not in use to protect them and keep them charged.

TROUBLESHOOTING

Issue

Earbuds not pairing

No sound from one
earbud

Poor sound quality

Earbuds not charging

SPECIFICATIONS

Feature
Model Name

Model Number

Possible Solution

o Ensure earbuds are charged.
o Turn off and on Bluetooth on your device.

o Place earbuds back in the case, close, then reopen to re-enter pairing
mode.

o Forget "Vieta Pro Double 2" from your device's Bluetooth list and try pairing
again.

o Ensure both earbuds are charged.
o Place both earbuds back in the case, close, then reopen.

o Clean the charging contacts on the earbuds and in the case.

o Ensure ear tips are properly sealed in your ear. Try different sizes.
o Clean the speaker mesh.
« Move closer to your connected device to avoid interference.

o Adjust equalizer settings in the Vieta Pro App.

o Ensure the charging cable is securely connected.
o Try a different USB-C cable and power adapter.

o Clean the charging contacts on the earbuds and in the case.
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Feature Detail

Connectivity Bluetooth (Wireless)

Noise Control Active Noise Cancellation (up to -39dB Hybrid ANC)
Microphones 6 x ENC Microphones

Battery Life Up to 28 hours (with charging case)

Charging Port USB-C

Water Resistance IPX4 (Splash resistant)

Control Method Touch, Application

Compatible Devices Phones, Desktops, Laptops, Tablets, Televisions
Weight 47 Grams

WARRANTY AND SUPPORT

Your Vieta Pro Double 2 True Wireless Earbuds come with a manufacturer's warranty. For detailed
warranty information, please refer to the warranty card included in your product packaging or visit the
official Vieta Pro website.

For technical support, troubleshooting assistance, or to inquire about replacement parts, please contact
Vieta Pro customer service through their official website or the contact information provided in your product
documentation.

Official Website: Vieta Pro Store on Amazon


https://www.amazon.es/stores/VietaPro/page/19C9B7DE-0686-4892-AC15-A00F4EFA0ECA
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