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1. INTRODUCTION AND PACKAGE CONTENTS

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Apple
iPad Pro 13-inch (M5). Please read it thoroughly to ensure proper use and to maximize your device's capabilities.
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Image: Rear view of the Apple iPad Pro, highlighting its design and camera system.

What's in the Box

Upon opening your iPad Pro package, verify that all items listed below are present:

iPad Pro 13-inch (M5)

USB-C Charge Cable

20W USB-C Power Adapter



Image: The contents of the iPad Pro package, including the iPad, USB-C charge cable, and 20W USB-C power adapter.

2. SETUP GUIDE

Initial Power On

1. Press and hold the Top button until the Apple logo appears.

2. Follow the on-screen instructions to select your language and region.

Connect to Wi-Fi

During setup, you will be prompted to connect to a Wi-Fi network. Select your network from the list and enter the
password if required.

Set Up Face ID

Face ID allows you to securely unlock your iPad, authenticate purchases, and sign in to apps using facial
recognition. Follow the on-screen prompts to set up your face for Face ID.

Sign In with Apple ID



Sign in with your Apple ID to access services like the App Store, iCloud, and FaceTime. If you do not have an Apple
ID, you can create one during the setup process.

3. OPERATING INSTRUCTIONS

Ultra Retina XDR Display

The 13-inch Ultra Retina XDR display features Tandem OLED technology, a 2752-by-2064-pixel resolution at 264
ppi, ProMotion with adaptive refresh rates (10Hz to 120Hz), P3 wide color, and True Tone. It offers extreme
brightness (1000 nits max SDR, 1600 nits peak XDR) and a 2,000,000:1 contrast ratio. Nano-texture display glass is
available on 1TB and 2TB models.

Performance and M5 Chip

Your iPad Pro is powered by the Apple M5 chip, delivering advanced performance for demanding tasks and on-
device AI capabilities. Models with 256GB or 512GB storage feature a 9-core CPU and 10-core GPU, while 1TB or
2TB models include a 10-core CPU and 10-core GPU, both with Neural Accelerators and hardware-accelerated ray
tracing.



Image: The iPad Pro screen showing various applications, illustrating the M5 chip's processing power for AI and multitasking.

iPadOS 26

The iPad Pro runs on iPadOS 26, featuring a Liquid Glass design and an intuitive windowing system. This allows for
efficient multitasking and management of workflows, enabling you to run professional applications seamlessly.

Apple Intelligence

Apple Intelligence is integrated into your iPad, providing a personal intelligence system designed to assist with
communication, self-expression, and task completion. It incorporates advanced privacy protections to safeguard
your data.

Apple Pencil and Magic Keyboard Compatibility

The iPad Pro supports Apple Pencil Pro and Apple Pencil (USB-C) for precise drawing, note-taking, and creative
tasks. The Magic Keyboard for iPad Pro offers a comfortable typing experience and a trackpad with haptic feedback,
enhancing productivity.



Image: A user interacting with the iPad Pro using an Apple Pencil, illustrating its use for creative applications.



Image: A close-up of the Apple Pencil Pro, highlighting its design and readiness for creative tasks.

Advanced Cameras

The iPad Pro features a 12MP Wide camera with ƒ/1.8 aperture, up to 5x digital zoom, and an adaptive True Tone
flash. The TrueDepth camera is a landscape 12MP Center Stage camera with ƒ/2.0 aperture, supporting Portrait
mode, Portrait Lighting, Animoji, and Memoji.
Video recording capabilities include 4K at various frame rates, 1080p HD, and ProRes video recording. Slow-motion
video, time-lapse, and cinematic video stabilization are also supported.

Audio System

The device is equipped with a four-speaker audio system and a studio-quality four-mic array for clear calls, video
recording, and audio recording.

Connectivity



The iPad Pro supports Wi-Fi 7 (802.11be) with Apple N1 wireless networking chip for fast internet connections. Wi-Fi
+ Cellular models include an Apple C1X cellular modem for superfast 5G (sub-6 GHz) and Gigabit LTE connectivity.

Face ID and Apple Pay

Face ID enables secure facial recognition for unlocking your iPad, authenticating purchases, and signing into
applications. Apple Pay allows you to make secure payments within apps and on the web using Face ID.

Siri

Siri, powered by Apple Intelligence, assists with daily tasks such as sending messages, setting reminders, and
more. Activate Siri hands-free by saying "Siri" or "Hey Siri," or use Type to Siri. It is designed with strong privacy
protections.

Charging and Expansion

The iPad Pro features a Thunderbolt / USB 4 port, supporting charging, DisplayPort, Thunderbolt 3 (up to 40Gb/s),
USB 4 (up to 40Gb/s), and USB 3 (up to 10Gb/s).

Display Support

The iPad Pro supports its full native resolution on the built-in display and can support one external display with up to
6K resolution at 60Hz or up to 4K resolution at 120Hz via Thunderbolt 3 digital video output. Adapters (sold
separately) are required for VGA, HDMI, DVI, and Thunderbolt 2 output.

4. MAINTENANCE

Cleaning Your iPad Pro

Use a soft, lint-free cloth to clean the screen and exterior.

Avoid using abrasive materials, aerosols, solvents, or ammonia-based cleaners.

For stubborn marks, lightly dampen the cloth with water.

Battery Care

To optimize battery lifespan, avoid exposing your iPad Pro to extreme temperatures.

Charge your device using the provided USB-C charge cable and 20W USB-C power adapter.

The iPad Pro is fast-charge capable, reaching up to 50% charge in approximately 30 minutes with a 40W
Dynamic Power Adapter (60W Max) or higher.

Software Updates

Regularly update your iPadOS to ensure optimal performance, security, and access to the latest features. Go to
Settings > General > Software Update.

5. TROUBLESHOOTING

Common Issues and Solutions

Device unresponsive: Press and quickly release the Volume Up button. Press and quickly release the
Volume Down button. Then, press and hold the Top button until the Apple logo appears.

Wi-Fi connection issues: Ensure your Wi-Fi router is on and within range. Try restarting your iPad Pro and
your router.

Battery draining quickly: Check app usage in Settings > Battery to identify power-intensive apps. Adjust
screen brightness and disable unnecessary background app refresh.



Apps crashing: Ensure apps are updated to their latest versions. Try restarting the app or your iPad Pro.

For more detailed troubleshooting or persistent issues, refer to the official Apple Support website or contact Apple
customer service.

6. SPECIFICATIONS

Feature Detail

Product Dimensions 8.48 x 11.09 x 0.2 inches

Item Weight 1.28 pounds

Manufacturer Apple

Item Model Number ME8C4LL/A

Batteries 1 Lithium Ion battery (included)

Brand Apple

Model Name iPad Pro

Memory Storage
Capacity

512 GB

Screen Size 13 Inches

Display Resolution
Maximum

2752-by-2064-pixel resolution at 264 ppi

Display Type
Ultra Retina XDR display, Tandem OLED, ProMotion, P3 wide color, True Tone,
Antireflective coating

Chip Apple M5 chip (9-core CPU, 10-core GPU, Neural Accelerators for 512GB model)

Camera (Rear) 12MP Wide camera, ƒ/1.8 aperture, Digital zoom up to 5x, Adaptive True Tone flash

TrueDepth Camera
(Front)

Landscape 12MP Center Stage camera, ƒ/2.0 aperture, Portrait mode, Smart HDR 4

Video Recording Up to 4K at 60 fps, ProRes video recording, Cinematic video stabilization

Audio Four speaker audio, Studio-quality four-mic array

Cellular and Wireless Wi-Fi 7 (802.11be), Bluetooth 6, 5G (sub-6 GHz), Gigabit LTE (Wi-Fi + Cellular models)

Location Digital compass, Wi-Fi, iBeacon microlocation, GPS/GNSS (Wi-Fi + Cellular models)

Sensors
Face ID, LiDAR Scanner, Three-axis gyro, Accelerometer, Barometer, Ambient light
sensors

Charging Port Thunderbolt / USB 4 port

Power and Battery
Built-in 31.29-watt-hour rechargeable lithium-polymer battery, Up to 10 hours web surfing
(Wi-Fi) / 9 hours (cellular)



7. WARRANTY AND SUPPORT

Your Apple iPad Pro is covered by a limited warranty. For detailed information regarding warranty coverage, terms,
and conditions, please refer to the warranty documentation included with your product or visit the official Apple
website.

AppleCare+ provides extended technical support and additional hardware coverage, including unlimited incidents of
accidental damage protection. Each incident is subject to a service fee.

For further assistance, technical support, or to locate authorized service providers, please visit support.apple.com.

https://support.apple.com
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