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1. INTRODUCTION

Thank you for choosing the CROWNFUL Slushie and Soft Serve Ice Cream Machine. This appliance is
designed to create a variety of frozen beverages and desserts, including slushies, soft serve ice cream,
margaritas, frappés, milkshakes, and frozen juices, quickly and conveniently in your home. This manual
provides essential information for safe operation, setup, usage, maintenance, and troubleshooting to ensure
optimal performance and longevity of your machine.

Please read this manual thoroughly before first use and retain it for future reference.
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Image: CROWNFUL Slushie and Soft Serve Ice Cream Machine in operation.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and injury to persons. These include:

« Read all instructions before operating the appliance.
« Do not touch hot surfaces. Use handles or knobs.
o To protect against electrical shock, do not immerse cord, plugs, or the appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts.



« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

e The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.
o Do not use outdoors.
« Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.
o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to
“off,” then remove plug from wall outlet.

o Do not use appliance for other than intended household use.

3. ProbucTt OVERVIEW AND COMPONENTS

Familiarize yourself with the main components of your CROWNFUL Slushie Machine:

o Main Unit: Houses the motor, compressor, and control panel.

o Transparent Tank: Where ingredients are mixed and frozen. It has MIN/MAX fill lines.
o Auger/Mixing Paddle: Rotates inside the tank to process ingredients.

o Dispensing Handle: Used to release the finished product.

o Drip Tray: Collects any drips from the dispenser.

o Control Panel: Features an LED display, 6 preset program buttons, temperature display, and thickness
adjustment settings.



Soft Ice Cream Slushie Spiked Frappé Milkshake Frozen Juice

Image: Side view of the machine with key dimensions.

4. SETuP AND FIRsT USE

Before using your CROWNFUL Slushie Machine for the first time, follow these steps:

1. Unpack: Carefully remove all packaging materials and ensure all components are present and
undamaged.

2. Clean: Wash the transparent tank, auger, dispensing handle, and drip tray with warm, soapy water.
Rinse thoroughly and dry completely. The main unit should be wiped with a damp cloth.

3. Assemble: Place the auger inside the transparent tank, then securely attach the tank to the main unit.
Ensure the dispensing handle is correctly installed. Position the drip tray at the base of the machine.

4. Placement: Place the machine on a stable, flat, and dry surface, away from direct sunlight or heat
sources. Ensure adequate ventilation around the unit.

5. Power Connection: Plug the power cord into a grounded electrical outlet.
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Image: The machine highlighting its food-grade materials and ease of assembly.

5. OPERATING INSTRUCTIONS

Your CROWNFUL Slushie Machine features 6 preset programs and adjustable thickness settings for a variety
of frozen treats.

General Operation Steps:

1. Prepare Ingredients: Ensure your liquid ingredients are chilled for best results. For slushies, ensure
your mixture has sufficient sugar content (typically 12-15% sugar) to prevent it from freezing solid.

2. Pour Ingredients: Open the lid of the transparent tank and pour your prepared liquid into the tank. Do
not exceed the MAX fill line (720z liquid capacity, 920z total volume).

3. Select Program: Use the touch control panel to select one of the 6 preset programsSoft Ice Cream,
Slushie, Spiked, Frappé, Milkshake, or Frozen Juice.

4. Adjust Thickness (Optional): The machine offers 10 adjustable thickness settings. Use the up/down
arrows on the control panel to select your desired consistency. A higher number indicates a thicker
consistency.

5. Start Operation: Press the Start button. The machine will begin the freezing process, which typically



takes 15-30 minutes depending on the program and desired thickness. The LED display will show real-
time temperature.

6. Dispense: Once the program is complete and the desired consistency is reached, place a cup under the
dispensing spout and pull the handle to serve.

3 Simple steps

to your perfect frozen treat

Wait for slushy

Image: Three simple steps for making a frozen treat.
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Image: Touch control panel with program selection and thickness settings.

Tips for Best Results:

o For soft serve ice cream, ensure your mixture is a proper ice cream base, not just milk.
o Always use chilled ingredients to reduce processing time.
o Do not overfill the tank.

« If the mixture is too thick, you may need to adjust the thickness setting or add a small amount of liquid.
6. MAINTENANCE AND CLEANING

Regular cleaning ensures hygiene and extends the life of your appliance. The CROWNFUL Slushie Machine
features an automatic cleaning mode and detachable, dishwasher-safe parts.

Automatic Cleaning:

1. Add approximately 850z of clean water to the transparent tank.
2. Press the RINSE button on the control panel to start the self-cleaning cycle.

3. Press the RINSE button again to stop the cleaning process once complete.



4. Drain the water through the dispensing spout.

To evening

Image: Automatic cleaning process in action.

Deep Cleaning:

o Unplug the machine from the power outlet.
« Disassemble the transparent tank, auger, dispensing handle, and drip tray.

e These removable parts are dishwasher-safe for thorough cleaning.

The evaporator (the metal cylinder inside the tank) should be wiped clean with a damp cloth.Do not
clean with a heated dry cycle in the dishwasher.

Wipe the main unit with a clean, damp cloth. Do not immerse the main unit in water.

Ensure all parts are completely dry before reassembling and storing the machine.

6 Programs
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Image: Detachable parts are dishwasher-safe for easy cleaning.

7. TROUBLESHOOTING

If you encounter issues with your CROWNFUL Slushie Machine, refer to the following common problems and
solutions:

Problem Possible Cause Solution



Problem

Machine does
not turn on.

Slushie/Frozen
drink is not
forming or is too
liquid.

Soft serve ice
cream is too
liquid.

Machine stops
during operation
or makes
unusual noise.

Dispensing is
slow or blocked.

Possible Cause

Not plugged in; power outlet issue;
power switch off.

Insufficient sugar content in mixture;
ingredients not chilled; incorrect
program selected; thickness setting
too low.

Mixture not suitable for soft serve;
thickness setting too low.

Overload; ice buildup around auger;
motor overheating.

Product too thick; dispensing spout
clogged.

Solution

Ensure the power cord is securely plugged
into a working outlet. Check the power switch.

Ensure mixture has adequate sugar (12-15%).
Use pre-chilled ingredients. Select the
appropriate program. Increase the thickness
setting.

Use a proper soft serve ice cream base.
Increase the thickness setting.

Unplug the machine. Remove some mixture if
overfilled. Check for ice buildup and clear it.
Allow the machine to cool down before
restarting.

Decrease the thickness setting. Ensure the
dispensing spout is clear of any frozen debris.

If the problem persists after trying these solutions, please contact CROWNFUL Customer Service.

8. SPECIFICATIONS

Feature

Brand

Model Number

Color

Material

Item Weight

Parcel Dimensions

Liquid Capacity

Preset Programs

Thickness Settings

Detail

CROWNFUL

FS301-CE

Matte Black

Plastic

13.1 kg

53 x50.4 x 23.4 cm

72 0z (92 oz total volume)

6 (Soft Ice Cream, Slushie, Spiked, Frappé, Milkshake, Frozen Juice)

10 adjustable levels

9. WARRANTY AND CUSTOMER SUPPORT

CROWNFUL is committed to providing high-quality products and excellent customer service.

o Warranty: Your CROWNFUL Slushie Machine is covered by a12-month return and exchange policy

from the date of purchase.



o Customer Service: We offer lifetime customer service and official guidance to assist you with any
questions or issues you may encounter. Our team aims for a 24-hour fast email reply.

For support, please refer to the contact information provided with your product packaging or visit the official

CROWNFUL website.
Why Choose CROWNFUL?

2” Hours 12 Months

Fast email reply Return and exchange
Lifetime Official Guidance
Customer Service To help you solve
the problem

Image: CROWNFUL customer support details.
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