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1. Introduction

The DEVO G8 Smart Lock with Doorbell is an advanced keyless entry deadbolt designed to enhance the
security and convenience of your home. Featuring 6-in-1 unlocking methods, including fingerprint, remote app
control, mechanical key, IC card, passcode, and voice control, this smart lock offers versatile access options. It
integrates built-in Wi-Fi for remote management and is IP54 waterproof, ensuring reliable performance in
various weather conditions. This manual provides detailed instructions for proper installation, operation, and
maintenance of your DEVO G8 Smart Lock.

2. Safety Information

o Read all instructions carefully before installation and use.
o Do not attempt to disassemble or modify the lock. This may void the warranty and compromise security.

o Use only the specified battery type (8 AA batteries, not included). Do not mix old and new batteries or
different types of batteries.

o Keep mechanical keys in a safe place outside your home.
o Protect your passcode and fingerprint data. Avoid sharing them with unauthorized individuals.

o Ensure the door is properly aligned and the deadbolt operates smoothly before relying solely on the
smart lock.

o Regularly check battery levels and replace batteries promptly when the low battery warning is issued.

3. Package Contents

Verify that all components are present before beginning installation:
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o Exterior Assembly (1)

o Interior Assembly (1)

« Deadbolt (1)

o Mounting Plate (1)

o Keys (2)

e IC Cards (2)

o Measuring Cardboard (1)

o Screws (various sizes: A, B, C, D)
e Plug E (1)

e User Manual (1)
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Figure 1: DEVO G8 Smart Lock Package Contents

4. Setup and Installation

The DEVO G8 Smart Lock is designed for easy installation on most standard US doors without additional
drilling. Follow these steps carefully:



Your browser does not support the video tag.

Video 1: How to install the DEVO G8 Fingerprint Smart Lock. This video provides a step-by-step guide on how to install the

DEVO G8 Fingerprint Smart Lock, covering door preparation, latch installation, and assembly of the exterior and interior units.

4.1. Check Dimensions and Install the Latch

1.

4.

Use the provided measuring cardboard to check your door's dimensions. Verify the door hole diameter
(25mm), cross bore diameter (38mm/54mm), and backset (60mm/70mm).

. If the backset is 70mm, turn the faceplate 180° to extend the length of the latch. If 60mm, install the latch

as is. The default length is 60mm.

Insert the deadbolt latch into the door edge hole. Ensure the 'UP'" marking on the latch is facing upwards.
The latch must be in the retracted (unlocked) position when installed.

Secure the latch with the provided screws.

4.2. Install the Exterior Assembly

1.

3.

If your door's cross bore is 38mm, remove the adapter from the exterior assembly. If 54mm, keep the
adapter.

Keep the torque blade on the exterior assembly vertical. Align it with the hole on the latch and pass it
through.

Ensure the cable from the exterior assembly goes underneath the deadbolt and through the door.

4.3. Install the Mounting Plate

1.
2.

Pass the wires from the exterior assembly through the mounting plate.

Place the mounting plate against the door, ensuring it is correctly positioned with no gaps between the
plate and the door panel.

Select the correct screws (Screw A for door thickness 45-55mm, Screw B for door thickness 35-45mm) to
install the mounting plate.

4.4. Install the Interior Assembly

1.

2
3
4,
5
6

Adjust the rear lock knob on the interior assembly to the vertical position.

. Connect the cable from the exterior assembly to the interior assembly.

. Tuck the remaining cable into the back of the interior assembly.

Pass the tailpiece vertically through the latch hole.

. Align the interior assembly with the mounting plate and secure it with Screw C.

. Insert Plug E into the designated hole.

4.5. Install Batteries

1.
2.
3.

Remove the battery cover from the interior assembly.
Insert 8 AA batteries (not included) according to the polarity markings.

Secure the battery cover with Screw D.

5. Operating Instructions

The DEVO G8 Smart Lock offers multiple ways to unlock and lock your door, both from the outside and inside.
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Figure 2: Multiple Ways to Access the DEVO G8 Smart Lock

5.1. Unlocking from the Outside

Your browser does not support the video tag.

Video 2: Various Unlocking Methods for Devo G8 Fingerprint Smart Lock. Watch this video to learn about the various
unlocking methods available for the DEVO G8 Smart Lock, including fingerprint, passcode, IC card, mechanical key, and app
control.

o Fingerprint Unlock: Place your registered finger on the fingerprint sensor. The lock will unlock in
approximately 0.25 seconds. The lock supports up to 100 fingerprints.

o Passcode Unlock: Enter your 6-digit passcode on the keypad and press the confirm button. The anti-
peeping password feature allows you to enter random digits before and after your actual code to prevent
others from guessing it.

« IC Card Unlock: Tap a registered IC card against the card reader area on the lock.

+ Mechanical Key Unlock: Insert the mechanical key into the keyhole and turn to unlock. This is an
emergency backup method.

o APP Unlock: Use the Tuya app on your smartphone to remotely unlock the door. (Requires Wi-Fi
connection).



« Voice Control: Integrate with Amazon Alexa or Google Assistant to unlock the door using voice
commands.

Your Finger is the Key

© o

ingerprints Recognition Speed Recognition Rate

Figure 3: Fingerprint Unlock Feature
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Figure 4: Voice Control with Alexa/Google Assistant

5.2. Locking from the Outside

o One-Touch Locking: Press and hold the '# button on the keypad for 2 seconds.

o Auto-Lock: The lock will automatically engage after a set period (configurable via the app) if not
manually locked.

o APP Lock: Use the Tuya app on your smartphone to remotely lock the door.
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Figure 5: Convenient Auto-Lock Function

5.3. Unlocking/Locking from the Inside

o Knob Control: Turn the knob on the interior assembly to manually lock or unlock the deadbolt.
o Privacy Mode: Activate privacy mode from the interior assembly to prevent external unlocking methods
(except mechanical key) from working.
5.4. App Control and Wi-Fi Connection
The DEVO G8 Smart Lock features built-in Wi-Fi, allowing direct connection to your home network (2.4GHz
only, 5GHz is not supported) without a separate gateway. This enables remote control and monitoring via the
Tuya app.
Your browser does not support the video tag.

Video 3: DEVO G8 Smart Lock Connecting Wi-Fi & APP Tutorials. This tutorial demonstrates how to connect your DEVO G8
Smart Lock to Wi-Fi and set up the mobile application for remote control and management.

o Download the Tuya Smart app from your device's app store.

o Register or log in to your Tuya account.



o Follow the in-app instructions to add your DEVO G8 Smart Lock. Ensure your phone's Bluetooth and Wi-
Fi are enabled.

« Once connected, you can remotely lock/unlock, manage access codes, share guest rights, view real-time
logs, and receive notifications from anywhere.

Smart APP Remote Control

Use smart APP to achieve full remote control, making
life more convenient
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Figure 6: Smart APP Remote Control Interface

6. Maintenance

« Cleaning: Wipe the lock's surface with a soft, dry cloth. Avoid abrasive cleaners or solvents that could
damage the finish or electronic components.

o Battery Replacement: The lock is powered by 8 AA batteries. When the low battery warning is activated
(via app notification or audible alert from the lock), replace all 8 batteries promptly. Use the emergency
Type-C port or mechanical key if batteries die completely.

o Firmware Updates: Periodically check the Tuya app for available firmware updates to ensure optimal
performance and security.
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Figure 7: Triple Protection Features (Battery, Emergency Power, Key)

7. Troubleshooting

Problem

Lock does
not
respond.

Fingerprint
not

recognized.

Passcode
not
working.

Possible Cause

Dead batteries.

Finger is dirty, wet, or not
properly placed. Fingerprint
not registered.

Incorrect passcode entered.
Lock disabled due to multiple
incorrect attempts.

Solution

Replace all 8 AA batteries. Use the emergency Type-C port
for temporary power.

Ensure finger is clean and dry. Place finger flat on the
sensor. Re-register fingerprint if necessary.

Verify the passcode. Wait for the lockout period to expire if
too many incorrect attempts were made.



Problem Possible Cause

Cannot Incorrect Wi-Fi password.
connect to Router is 5GHz only. Lock is
Wi-Fi/App. too far from router.

Auto-lock
) Auto-lock feature is disabled
no
. or set to a long delay.
functioning.

8. Specifications

Solution

Ensure correct 2.4GHz Wi-Fi password. Confirm router
supports 2.4GHz. Move router closer or use a Wi-Fi
extender. Reset lock and try connecting again.

Check and adjust auto-lock settings in the Tuya app.

Feature

Brand

Model Name

Lock Type

Material

Dimensions (L x W x H)
Item Weight

Power Source
Connectivity
Waterproof Rating
Operating Temperature
Fingerprint Capacity
User Code Capacity

Certifications

9. Warranty and Support

Detail

Devo

G8

Biometric Deadbolt

Aluminum

2.83 x 1.06 x 6.28 inches

2.54 pounds

8 AA Batteries (not included)

Built-in Wi-Fi (2.4GHz)

IP54

-5°F to 122°F

Up to 100

Up to 50

BHMA Certified

For warranty information, technical support, or any questions regarding your DEVO G8 Smart Lock, please
contact DEVO customer service. Refer to the contact details provided in your product packaging or on the
official DEVO website for assistance.
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