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1. SAFETY INFORMATION

Please read all safety instructions before assembling and using your Shintenchi U-Shaped Sectional
Sofa.

« Keep the sofa away from open flames or high heat sources to prevent fire hazards.
o Supervise children and pets around the sofa to avoid entrapment risks or injury.

o All foam and upholstered surfaces meet applicable flammability standards.

Ensure all connections are securely fastened during assembly and periodically check for
tightness.

Do not stand on the sofa or use it as a step stool.

2. PAckAGE CONTENTS

Your Shintenchi U-Shaped Sectional Sofa is shipped in multiple boxes. Please ensure all packages
have arrived before beginning assembly. The delivery time for each box may vary.

The sofa typically arrives in 3 boxes, containing a total of 10 individual pieces, including hardware
for assembly.
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Ship in 3 Packages May
Arrive Separately

Figure 2.1: Product Dimensions and Packaging Information. This image illustrates the overall dimensions of the U-shaped sectional
sofa, including depth, width, and height, along with individual section measurements. It also notes that the product ships in 3 separate
packages.

Expected Components:

o Sofa sections (e.g., left chaise, middle sections, right chaise)
o Back cushions

o Seat cushions

o Sofa legs

« Assembly hardware (bolts, washers, Allen wrench, etc.)

If any parts are missing or damaged, please contact customer support immediately.

3. SETUP AND ASSEMBLY

Assembly of your Shintenchi U-Shaped Sectional Sofa is designed to be straightforward and
requires no additional tools beyond what is provided. Please follow these steps carefully.

Assembly Steps:

1. Unpack all components: Carefully remove all parts from their packaging. Lay them out on a
clean, soft surface to prevent scratches. Ensure all 10 pieces and hardware are present.

2. Attach the legs: For each sofa section, locate the pre-drilled holes on the underside. Align



the sofa legs with these holes and secure them using the provided bolts and Allen wrench.
Ensure all legs are tightened firmly.

3. Connect the sections: Arrange the sofa sections (chaises and middle pieces) in your desired
U-shape configuration. Each section has metal connectors on its sides. Align these
connectors and push the sections together until they securely interlock.

4. Place cushions: Unpack the vacuum-sealed cushions. Allow them 24-48 hours to fully
expand to their intended shape and firmness. Place the seat cushions onto the sofa base and
the back cushions against the backrest.

5. Final check: Once assembled, gently push and pull on the sofa to ensure all connections are
stable and secure.

A Soft Fabic A High Density Sponge A Comfortable Headrest

Figure 3.1: Sofa Features. This image highlights key material features of the sofa, including the soft fabric upholstery, the high-

density sponge filling for comfort, and the design of the comfortable headrest area.
Note: The cushions are vacuum-sealed for shipping. They will require time to fully expand after

unpacking.

4. UsaGE

The Shintenchi U-Shaped Sectional Sofa is designed for comfortable seating in living rooms and
similar indoor spaces. Its versatile U-shape configuration makes it suitable for various room layouts
and social settings.



Key Features:

o Spacious Seating: The U-shaped design and deep seats provide ample space for up to 4
individuals, making it ideal for family gatherings or entertaining guests.

« Comfortable Design: Filled with memory foam and high-density sponge, the cushions offer
supportive and comfortable seating for extended periods.

» Durable Construction: Built with a solid interior frame and stable connections, ensuring long-
lasting use and stability.

o Convertible Layout: The modular design allows for flexibility in arranging the sections to best
suit your living space.

Figure 4.1: Comfort in Use. This image shows an individual comfortably reclining on the sofa, illustrating the deep seating and overall
comfort provided by the design.



Figure 4.2: Seating Height Comparison. This image visually compares the height of the Shintenchi sofa's legs and overall seating to a
generic "other" sofa, emphasizing its design for comfortable access.

5. MAINTENANCE

Proper care and maintenance will extend the life and appearance of your Shintenchi U-Shaped
Sectional Sofa.

Cleaning Instructions:

« General Cleaning: For routine cleaning, gently wipe the upholstered fabric with a damp cloth.
Avoid using harsh chemicals or abrasive cleaners, as these may damage the fabric.

o Spills: Blot spills immediately with a clean, dry cloth. Do not rub, as this can spread the stain.
For stubborn stains, a mild fabric cleaner designed for upholstery may be used, following the
product's instructions and testing on an inconspicuous area first.

o Vacuuming: Regularly vacuum the sofa using an upholstery attachment to remove dust and
debiris.

o Cushion Care: Periodically fluff and rotate cushions to maintain their shape and even out
wear.

General Care:

¢ Avoid direct sunlight exposure for prolonged periods to prevent fading of the fabric.

o Keep pets with sharp claws away from the upholstery to prevent snags and tears.



o Periodically check and tighten all assembly hardware to ensure the sofa remains stable.

6. TROUBLESHOOTING

If you encounter any issues with your Shintenchi U-Shaped Sectional Sofa, please refer to the
following common solutions.

Common Issues and Solutions:

o Sofa feels unstable or wobbly:
o Ensure all sofa legs are securely tightened.
o Check that all sectional connectors are fully engaged and locked.

o Verify the sofa is placed on a flat, even surface.

o Cushions are not fully expanded:

o Allow up to 48-72 hours for vacuum-sealed cushions to fully expand after unpacking.
Gentle fluffing can help.

o Ensure the room temperature is moderate, as very cold temperatures can slow
expansion.

o Sections do not connect properly:

o Ensure the metal connectors on each section are aligned correctly before pushing them
together.

o Check for any obstructions or bent connectors.

o Missing parts or damaged components:
o Review the "Package Contents" section and compare with received items.

o Contact Shintenchi customer support with your purchase details for assistance.

If the issue persists after attempting these solutions, please contact Shintenchi customer support for
further assistance.

7. SPECIFICATIONS

Feature Detail

Brand Shintenchi
Model Number QQ79

Type Sectional Sofa
Seating Capacity 4

P Di . D
roduct Dimensions (D x 50.4"D x 106.3"W x 33.9"H

W x H)
Item Weight 50 Pounds
Color Green

Style Modern



Upholstery Fabric Type
Frame Material Type
Fill Material

Item Firmness
Assembly Required

Product Care
Instructions

Linen

Wood

Memory Foam, High-Density Sponge
Medium Firm

Yes (Tools included)

Damp cloth

8. WARRANTY AND CUSTOMER SUPPORT

Shintenchi is committed to providing high-quality products and customer satisfaction.

Warranty Information:

Please refer to your purchase documentation or the Shintenchi official website for specific warranty
terms and conditions applicable to your product. Typically, Shintenchi products come with a limited
warranty covering manufacturing defects.

Customer Support:

For any questions, concerns, missing parts, or assistance with assembly and usage, please contact
Shintenchi customer support. Have your model number (QQ79) and purchase date ready when

contacting support.

Contact Information:

o Website: Visit the Shintenchi Store on Amazon (for general inquiries and product information)

o Specific contact details (phone, email) may be found on your product packaging or the official

Shintenchi website.

© 2026 Shintenchi. All rights reserved.
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