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User Manual

Model: AC228 (E108)

1. PRODUCT OVERVIEW

The Monster AC228 Open Ear Clip-On Headphones are designed for comfort and situational awareness, providing a
balanced audio experience with an open-ear design. They feature Bluetooth 6.0 connectivity and IPX5 water resistance,
making them suitable for various activities.

Image: Monster AC228 Open Ear Clip-On Headphones and charging case.

Key Features:

Pure Monster Sound: Equipped with 13mm dynamic drivers for rich, balanced audio.

Open Ear Design: Allows awareness of surroundings while listening to audio.

Comfortable Fit: Crafted with skin-friendly liquid silicone and flexible nickel-titanium memory alloy for a secure,
pressure-free fit.

Advanced Bluetooth 6.0: Provides faster pairing, improved range, enhanced stability, and lossless transmission.

IPX5 Water Resistant: Designed to withstand sweat and rain.
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Extended Battery Life: Up to 8 hours on a single charge, and 24 hours with the charging case.

2. GETTING STARTED

2.1. Charging the Headphones
Before first use, fully charge the headphones and the charging case. Place the earbuds into the charging case. The
indicator lights on the earbuds and case will show charging status. A full charge provides approximately 8 hours of
listening time, with the charging case extending total playtime to 24 hours.

Image: Battery life indication for single charge and with charging case.

2.2. Pairing with a Device

1. Ensure the headphones are charged.

2. Open the charging case. The headphones will automatically enter pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth.

4. Search for available Bluetooth devices and select "Monster AC228" (or similar name) from the list.

5. Once connected, you will hear an audio prompt, and the indicator lights will change.

Image: Bluetooth pairing process on a smartphone.



The headphones utilize Bluetooth 6.0 for stable and efficient connectivity.

3. USING YOUR HEADPHONES

3.1. Wearing the Headphones
The AC228 headphones feature a clip-on, open-ear design for comfort and awareness. Gently place the headphones
onto your ears and rotate them to achieve a comfortable and secure fit. The flexible design adapts to different ear shapes.

Image: Instructions for wearing the headphones.

3.2. Controls
The headphones feature touch controls on each earbud. Refer to the diagram below for specific functions:

Image: Detailed touch control functions.

Answer/Hang Up Call: Click 2 times (R/L earbud)

Reject Call: Press 2 seconds (R/L earbud)

Play/Pause: Click 2 times (R/L earbud)

Voice Assistant: Press 2 seconds (R/L earbud)

Previous Track: Click 3 times (L earbud)



Volume Down: Click 1 time (L earbud)

Next Track: Click 3 times (R earbud)

Volume Up: Click 1 time (R earbud)

3.3. Call Functions
The headphones are equipped with ENC (Environmental Noise Cancellation) technology and two microphones to ensure
clear conversations. Use the touch controls as described above for managing calls.

Image: ENC for clear calls.

4. CARE AND MAINTENANCE

4.1. Cleaning
Wipe the headphones and charging case with a soft, dry, lint-free cloth. Avoid using harsh chemicals or abrasive
materials.

4.2. Water Resistance
The Monster AC228 headphones are IPX5 water resistant, meaning they can withstand splashes of water and sweat.
They are suitable for workouts and outdoor activities. Do not submerge them in water.



Image: IPX5 Water Resistance feature.

4.3. Storage
When not in use, store the headphones in their charging case to protect them from dust and damage. Store in a cool, dry
place away from extreme temperatures.

5. TROUBLESHOOTING

Problem Solution

Headphones do
not turn on.

Ensure the headphones are charged. Place them in the charging case and check the indicator
lights.

Cannot pair with
device.

Make sure Bluetooth is enabled on your device. Ensure headphones are in pairing mode. Forget
previous pairings on your device and try again.

No sound or low
volume.

Check volume levels on both the headphones and your connected device. Ensure headphones are
properly seated in your ears.

Intermittent
connection.

Ensure your device is within the Bluetooth range (typically 10 meters/33 feet) and there are no
significant obstructions. Avoid strong electromagnetic interference.

6. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name AC228

Model Number E108

Brand Monster

Ear Placement Open Ear

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 6.0

Water Resistance Level IPX5

Battery Life (Single Charge) Up to 8 hours

Total Battery Life (with Case) Up to 24 hours

Audio Driver Type 13mm Dynamic Driver

Noise Control None (ENC for calls)

7. WARRANTY AND SUPPORT



7.1. Warranty Information
The Monster AC228 Open Ear Clip-On Headphones come with a 1-year warranty. Please retain your proof of purchase
for warranty claims. The warranty covers manufacturing defects but does not cover damage caused by misuse,
accidents, or unauthorized modifications.

7.2. Customer Support
For further assistance, technical support, or warranty inquiries, please visit the official Monster website or contact their
customer service department. You can also visit the Monster Store on Amazon for more information.

© 2026 Monster. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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