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INTRODUCTION

This manual provides instructions for the proper use and maintenance of Casfuy PWL-003 replacement filters and pre-
filter sponges for your pet water fountain. Adhering to these guidelines will ensure optimal performance and longevity of
the filtration system, providing clean and fresh water for your pet.

Probuct OVERVIEW

The Casfuy PWL-003 replacement filter set includes multi-layer filters and pre-filter sponges designed to work with the
Casfuy PWL-003 pet water fountain. These components are crucial for maintaining water quality.

o Multi-layer Filter: Contains ion exchange resin, activated carbon, and non-woven fabric to remove impurities,
soften water, and improve taste.

» Pre-filter Sponge: Captures larger particles like hair and debris, protecting the pump and extending the life of the
main filter.
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Image: Components of the Casfuy PWL-003 filtration system.

SETUP AND INSTALLATION

Follow these steps to install the replacement filters and sponges into your Casfuy PWL-003 pet water fountain:

1. Disassemble the Fountain: Unplug the fountain and disassemble the top tray and filter housing according to your
fountain's specific instructions.

2. Remove Old Components: Discard the used multi-layer filter and pre-filter sponge.

3. Rinse New Filter: Rinse the new multi-layer filter thoroughly under running water for several minutes to remove any
loose carbon dust.

4. Install Pre-filter Sponge: Place the new pre-filter sponge into its designated slot, typically around the pump.

5. Install Multi-layer Filter: Insert the rinsed multi-layer filter into the filter tray. Ensure it sits securely in the fixed
position design.

6. Reassemble and Fill: Reassemble the fountain components and fill the reservoir with fresh water.

7. Power On: Plug in the fountain.



Fixed Position Design

Image: Fixed position design for filter installation.

OPERATING GUIDELINES

Once installed, the filters and sponges work continuously to purify the water. Ensure the water level in the fountain is
always sufficient for proper operation of the pump and filtration system. Regular use of the fountain with these filters
encourages pets to drink more water, promoting better hydration.



HYDRATION WITH PLEASED

Image: Pet using the water fountain with installed filters.

MAINTENANCE

Consistent maintenance is essential for the health of your pet and the efficiency of the fountain. The replacement
frequency depends on your pet's usage and water quality.

« Filter Replacement: It is recommended to replace the multi-layer filter every 2 to 4 weeks.

« Sponge Replacement: The pre-filter sponge should also be replaced every 2 to 4 weeks, or more frequently if it
appears heavily soiled.

« Fountain Cleaning: Clean the entire fountain, including the pump, at least once a week to prevent mineral buildup
and bacterial growth.



Replace Filters

For your pet’s health, we recommend
replacing the filter every 2-4 weeks based on usage

Image: Recommended filter replacement schedule.

TROUBLESHOOTING

Issue Possible Cause

Clogged filter or sponge; dirty
pump.

Reduced Water Flow

Unpleasant Water Expired filter; bacterial growth in

Odor/Taste fountain.
Filter Does Not Fit Incorrect filter model; improper
Properly installation.

SPECIFICATIONS

Solution

Replace filter and sponge. Clean the pump thoroughly.

Replace filter. Clean the fountain and all components
thoroughly.

Ensure you are using Casfuy PWL-003 filters. Refer to
installation steps.



Model Number: PWL-003

Material: Cotton (filter media), Plastic (filter housing)

Product Benefits: Removes fine particles, hair, softens water, improves taste.
Included Components: 6 Multi-layer Filters, 6 Pre-filter Sponges

Recommended Replacement: Every 2-4 weeks

WARRANTY AND SUPPORT

Casfuy provides a 1-Year Warranty for the Casfuy PWL-003 pet water fountain. This warranty covers manufacturing
defects. For warranty claims or technical support, please contact Casfuy customer service through their official website or
the retailer where the product was purchased. Please retain your proof of purchase.

For further assistance, visit the Casfuy Store on Amazon.

© 2026 Casfuy. All rights reserved.
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