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Model: HAS59WA

INTRODUCTION

Thank you for choosing JVC HAS59WA Wireless Headphones. These headphones are designed to
provide pleasant sound quality and extended battery life in a comfortable, foldable design. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your
headphones to ensure optimal performance.
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Front view of JVC HAS59WA Wireless Headphones in Retro Blue.

SETUP

1. Initial Charging

Before first use, fully charge your JVC HAS59WA headphones. A full charge takes approximately 2
hours and provides up to 50 hours of playback time.

1. Connect the provided USB charging cable to the charging port on the headphones.

2. Connect the other end of the USB cable to a USB power adapter (not included) or a computer's USB
port.

3. The charging indicator light will illuminate during charging and turn off once fully charged.



Close-up of the charging port and other connections on the JVC HAS59WA headphones.

2. Bluetooth Pairing

The headphones support Bluetooth 5.3 for stable wireless connection and multipoint connectivity for
seamless switching between two devices.

1. Power On: Press and hold the Power button on the headphones until the indicator light flashes blue
and red, indicating pairing mode.

2. Enable Bluetooth: On your device (smartphone, tablet, laptop), enable Bluetooth.

3. Select Device: Search for 'JVC HAS59WA' in the list of available Bluetooth devices and select it to
pair.

4. Confirmation: Once paired, the indicator light will flash blue slowly, and you may hear an audible
confirmation.

5. Multipoint Connection: To connect a second device, disable Bluetooth on the first device
temporarily, put the headphones back into pairing mode, and connect to the second device. Then, re-
enable Bluetooth on the first device. The headphones will maintain connection with both.



Diagram illustrating multipoint connection feature, connecting to a phone and a laptop simultaneously.

3. App Equalizer (EQ) Setup

Customize your audio experience using the JVC Headphones app.

1. Download the 'JVC Headphones' app from your device's app store.

2. Ensure your headphones are connected via Bluetooth to your device.



3. Open the app and follow the on-screen instructions to connect to your HAS59WA headphones.

4. Use the app's equalizer to fine-tune the audio to your preferred sound profile.

Screenshot of the JVC Headphones app interface showing equalizer settings.

OPERATING INSTRUCTIONS

1. Basic Controls

The headphones feature intuitive touch controls for managing audio playback and calls.

Power On/Off: Press and hold the Power button.

Play/Pause: Single tap the multi-function button.

Volume Up/Down: Use the dedicated volume buttons.

Next/Previous Track: Double-tap or triple-tap the multi-function button (refer to specific model
instructions for exact sequence).

Answer/End Call: Single tap the multi-function button during an incoming call.

Reject Call: Press and hold the multi-function button during an incoming call.



Side view of JVC HAS59WA Wireless Headphones, showing control buttons and ports.

2. Wired Connection

For situations where wireless connection is not preferred or battery is low, you can use the included
3.5mm audio cable.

1. Plug one end of the 3.5mm audio cable into the headphone's audio jack.

2. Plug the other end into your audio source's 3.5mm jack.

3. The headphones will automatically switch to wired mode.



Image illustrating wired connection support, app EQ, and multipoint connection.

3. Hands-Free Calls

The built-in microphone allows for clear, hands-free calls when connected via Bluetooth.

Ensure your headphones are paired with your phone.

Use the multi-function button to answer or end calls as described in the 'Basic Controls' section.

MAINTENANCE

1. Cleaning

To maintain the condition and hygiene of your headphones:

Wipe the ear cushions and headband with a soft, dry cloth.

For stubborn dirt, lightly dampen the cloth with water and a mild soap solution, then wipe dry
immediately.

Avoid using harsh chemicals, solvents, or abrasive cleaners.

Do not immerse the headphones in water.

2. Storage

The flat-foldable design allows for convenient storage and portability.

Fold the earcups flat to reduce the headphone's profile.

Store in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid placing heavy objects on the headphones during storage.



Diagram illustrating the foldable design and comfort features.

TROUBLESHOOTING

Problem Possible Cause Solution

Headphones
do not
power on.

Low battery. Charge the headphones fully (approx. 2 hours).

Cannot pair
via
Bluetooth.

Headphones not in pairing
mode; device Bluetooth off;
too many paired devices.

Ensure headphones are in pairing mode (flashing
blue/red). Turn device Bluetooth off/on. Forget
previous pairings on your device and try again.

No sound or
poor sound
quality.

Volume too low; incorrect
audio source; EQ settings.

Increase volume on headphones and device. Ensure
correct audio output is selected on your device.
Adjust EQ settings via the JVC Headphones app.

Intermittent
Bluetooth
connection.

Distance from device;
interference; low battery.

Reduce distance between headphones and device.
Avoid areas with strong Wi-Fi or other wireless
interference. Charge headphones.

Microphone
not working
during calls.

Incorrect audio input
selected on device;
headphones not fully
connected.

Ensure 'JVC HAS59WA' is selected as the audio
input/output device on your phone/computer. Re-pair
headphones.

SPECIFICATIONS



Feature Detail

Brand JVC

Model Number HAS59WA

Ear Placement On Ear

Connectivity Technology Bluetooth, Wireless

Bluetooth Version 5.3

Additional Features Multipoint Pairing, Built-in Mic, App EQ

Battery Life Up to 50 Hours

Battery Charge Time 2 Hours

Headphone Jack 3.5 mm Jack (for wired connection)

Control Type Volume Control, Touch

Audio Driver Type Dynamic Driver (30mm)

Frequency Range 20 Hz - 20,000 Hz

Weight 3.2 ounces

Material Fabric, Silicone

Included Components Headband, Cable, User Manual

WARRANTY INFORMATION

The JVC HAS59WA Wireless Headphones come with a 1-Year Manufacturer's Warranty. This
warranty covers defects in materials and workmanship under normal use. Please retain your proof of
purchase for warranty claims. For specific terms and conditions, refer to the warranty card included in
your product packaging or visit the official JVC website.

SUPPORT

For further assistance, product registration, or to explore other JVC products, please visit the official
JVC website or contact customer support.

Official JVC Store: Visit the JVC Store on Amazon

Customer Service: Refer to your product packaging for regional contact information or visit the JVC
global support page.

Official Product Video

https://www.amazon.com/stores/JVC/page/BB973CF3-61F3-46DE-8DF6-7B85A2857491


Your browser does not support the video tag.

Official product video demonstrating the features and design of the JVC HAS59WA On-Ear Wireless
Headphones.
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