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Front view of the HEINNER HWDM-H9614A washer-dryer combo, highlighting its Energy Class A rating and 5-year warranty.

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your HEINNER HWDM-H9614A



Washer-Dryer Combo. Please read it thoroughly before installation and first use, and keep it for future reference.
This appliance combines washing and drying functions, offering convenience and space-saving benefits.

KEY FEATURES

The HEINNER HWDM-H9614A is designed with advanced features to simplify your laundry routine:

9 kg Wash / 6 kg Dry Capacity: Generous capacity for family loads.

1400 RPM Spin Speed: Efficient water extraction for faster drying.

15 Programs: Versatile options including Steam and Easy-Iron functions.

Digital LED Display: Clear and intuitive control interface.

Energy Class A: Optimized for low energy consumption.

Inverter Motor: Durable, quieter, and more efficient operation.

Child Lock: Prevents accidental changes to settings.

Overview of key features including the inverter motor, steam technology, child lock, and 5-year warranty.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury to persons.

Ensure the appliance is properly grounded.

Do not allow children to play on or in the appliance.

Keep flammable materials away from the appliance.

Do not operate the appliance if it is damaged.

Unplug the appliance before cleaning or performing any maintenance.

This appliance is equipped with a child lock to prevent unintended operation.

The overflow protection system automatically shuts off water supply in case of issues.

SETUP

Unpacking

Carefully remove all packaging materials. Inspect the appliance for any damage incurred during transit. Keep



packaging materials out of reach of children.

Installation

Place the washer-dryer on a firm, level surface. Adjust the leveling feet to ensure stability and minimize vibration
during operation. Connect the water inlet hoses to appropriate water taps and the drain hose to a suitable drainage
system. Ensure all connections are secure to prevent leaks. Connect the power cord to a grounded electrical outlet.

The HEINNER HWDM-H9614A washer-dryer combo showing its standard dimensions: 60 cm width, 58 cm depth, and 85 cm height,
for seamless integration into your space.

Product Dimensions (Depth x Width x Height): 59.5 cm x 54 cm x 84.5 cm.

First Use

Before washing clothes for the first time, it is recommended to run an empty wash cycle with a small amount of
detergent to clean the drum and remove any manufacturing residues.

OPERATING INSTRUCTIONS



Control Panel Overview

The appliance features a digital LED display and intuitive touch controls. The LED screen shows program status,
remaining time, and selected settings. Tactile buttons allow for easy adjustment of temperature, spin speed, and
delay start. The intuitive touch display provides full control over options, temperature, and spin speed with a simple
touch.

Loading Laundry

Open the door and load your laundry into the drum. The washer has a 9 kg wash capacity, suitable for family loads
or larger items. For drying, the capacity is 6 kg. Do not overload the machine to ensure optimal washing and drying
performance.

A user loading laundry into the HEINNER HWDM-H9614A washer-dryer combo.

Selecting Programs

Choose from 15 flexible wash and dry cycles using the program selector dial and touch buttons. Available programs
include:

Cotton: For durable cotton items.



Synthetics: For synthetic and mixed fabrics.

Wool: Gentle cycle for woolens.

Eco: Energy-efficient wash cycle.

Quick Wash 15 min: For lightly soiled items needing a fast wash.

Wash & Dry in one cycle: Combines washing and drying for convenience.

Special Steam Programs: For relaxing fibers, removing odors, and reducing bacteria.

Other programs for various fabric types and soil levels.

The HEINNER HWDM-H9614A offers all-in-one convenience, allowing you to wash and dry clothes in a single continuous cycle,
saving time and space.

Special Functions

Steam Function: Relaxes fibers, removes odors, and reduces bacteria, ideal for delicate fabrics and sensitive
skin.

Easy-Iron Option: Minimizes creases for faster and easier ironing.

Child Lock: Press and hold "Temp + Spin" for 2 seconds to lock the controls, preventing unintended changes
during operation.



The child lock feature ensures safety by preventing accidental changes to settings during use, keeping children safe and
cycles uninterrupted.

Add Garment Function: Allows you to pause the cycle and add forgotten items, even after the wash has
started.



The 'Add Garment' function allows you to pause and add extra items, even after the cycle has started.

Delay Start: Set the machine to start a cycle up to 24 hours later, useful for running during off-peak hours.

Starting a Cycle

After loading laundry and selecting your desired program and options, press the Start/Pause button to begin the
cycle.

Drying Function

The appliance offers a 6 kg drying capacity. You can select a combined wash and dry program or a separate drying
cycle. The 1400 RPM spin speed removes up to 50% more moisture, significantly reducing drying time and
minimizing creases.

MAINTENANCE

Cleaning the Drum

Regularly run a drum clean cycle (if available) or an empty hot wash with a descaling agent to prevent odor and
residue buildup.



Cleaning the Detergent Dispenser

Remove the detergent dispenser drawer and rinse it under running water to clear any detergent or fabric softener
residue. Clean the housing of the dispenser as well.

Cleaning the Filter

Periodically check and clean the drain pump filter, usually located at the bottom front of the machine. This helps
prevent blockages and ensures efficient drainage.

General Care

Wipe the exterior of the appliance with a soft, damp cloth. Do not use abrasive cleaners. Leave the door slightly ajar
after use to allow the drum to air dry and prevent mildew.

TROUBLESHOOTING

If you encounter any issues, refer to the following common troubleshooting tips before contacting service.

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged, door not closed
properly, delay start active.

Check power connection, ensure door is latched,
cancel delay start.

Excessive
vibration/noise

Uneven surface, transport bolts not
removed, overloaded drum.

Adjust leveling feet, remove transport bolts (if
applicable), redistribute laundry.

Water not
draining

Drain hose kinked or blocked, drain pump
filter clogged.

Check drain hose, clean drain pump filter.

Clothes not
drying properly

Overloaded, wrong program selected, lint
filter clogged.

Reduce load, select appropriate drying program,
clean lint filter (if applicable).

For issues not listed here, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand HEINNER

Model Number HWDM-H9614A

Wash Capacity 9 kg

Dry Capacity 6 kg

Spin Speed 1400 RPM

Energy Class A

Product Dimensions (D x W x H) 59.5 x 54 x 84.5 cm

Item Weight 35 kg



Voltage 220 Volt

Number of Programs 15

Special Features
LED Display, Steam Function, Easy-Iron, Child Lock, Inverter
Motor, Automatic Unbalance Correction, Overflow Protection,
Delay Start (up to 24h)

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

Your HEINNER HWDM-H9614A Washer-Dryer Combo comes with an extensive 5-year manufacturer's warranty
on parts and service. This warranty is valid provided the appliance is installed and maintained correctly according to
this manual. This long warranty period offers additional security and peace of mind.

Customer Support

For technical assistance, service requests, or further inquiries, please contact your retailer or the HEINNER
customer support line. Ensure you have your model number (HWDM-H9614A) and purchase date available when
contacting support.

© 2025 HEINNER. All rights reserved. This manual is subject to change without notice.
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