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Manual

MODEL: LY632-2

1. INTRODUCTION

Thank you for choosing the ICEVOKE Bottom Loading Water Cooler Dispenser. This manual provides
essential information for the safe and efficient operation, installation, and maintenance of your new
appliance. Please read these instructions thoroughly before use and retain them for future reference.
This dispenser offers convenient access to hot, cold, and room temperature water, features a durable
stainless steel construction, a self-cleaning function, and a child safety lock for hot water.

2. SAFETY INSTRUCTIONS

To reduce the risk of injury or property damage, adhere to the following safety precautions:

Always place the dispenser on a level, stable surface.

Ensure the power cord is not damaged and is properly grounded.

Do not immerse the dispenser, cord, or plug in water or other liquids.

Keep children away from the hot water dispenser spout. Always engage the child safety lock when
not in use.

Do not operate the dispenser if it has been damaged or is malfunctioning.

Unplug the dispenser before cleaning or performing any maintenance.

This appliance is intended for indoor use only.

Do not block ventilation openings.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your water cooler dispenser.
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Figure 3.1: Front view of the ICEVOKE Bottom Loading Water Cooler Dispenser. This image displays the sleek black and
stainless steel design, the dispensing area with three spouts, and the bottom loading compartment door.

Controls and Indicators:

Figure 3.2: Detail of the control panel and dispensing spouts. The panel includes indicators for power, hot water, cold
water, and an empty bottle alert. Separate ON/OFF switches for hot and cold water are visible on the side.

Power Indicator: Illuminates when the unit is powered on.

Hot Water Indicator: Illuminates when the hot water heating function is active.

Cold Water Indicator: Illuminates when the cold water cooling function is active.

Empty Bottle Indicator: Alerts when the water bottle needs replacement.

Hot Water Spout: Dispenses hot water (over 194°F). Features a child safety lock.

Room Temperature Spout: Dispenses water at ambient temperature.



Cold Water Spout: Dispenses cold water (below 50°F).

Child Safety Lock: Button located above the hot water spout to prevent accidental dispensing.

Removable Drip Tray: Collects spills and is easy to clean.

Bottom Loading Compartment: Houses the 3 or 5-gallon water bottle.

4. SETUP

1. Unpacking: Carefully remove the dispenser from its packaging. Retain packaging materials for future
transport if needed.

2. Placement: Place the dispenser on a flat, stable, and level surface. Ensure there is at least 4 inches
of clearance from walls to allow for proper ventilation. Avoid direct sunlight or heat sources.

3. Water Bottle Installation:

Open the bottom loading compartment door.

Remove the cap from a new 3 or 5-gallon water bottle.

Insert the probe into the water bottle.

Slide the water bottle into the compartment and close the door.

Figure 4.1: Illustration of the bottom loading process. The image shows the lower compartment door open,
revealing a water bottle being inserted. This design eliminates the need for heavy lifting.

4. Priming the System: Before plugging in the unit, dispense water from all three spouts (hot, room,



cold) until water flows continuously. This ensures the tanks are filled and prevents dry heating.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

5. OPERATING INSTRUCTIONS

1. Turning On/Off Hot and Cold Functions:

Locate the ON/OFF switches for hot and cold water on the back of the unit.

Flip the switches to the "ON" position to activate heating and cooling. The respective indicator
lights on the front panel will illuminate.

Allow approximately 15-20 minutes for water to reach optimal hot or cold temperatures.

2. Dispensing Water:

Place a cup under the desired spout.

For Room Temperature Water: Press the room temperature lever.

For Cold Water: Press the cold water lever.

For Hot Water: Simultaneously press and hold the child safety lock button located above the
hot water spout, then press the hot water lever. Release both to stop dispensing.

Figure 5.1: Close-up showing the child safety lock mechanism for the hot water spout and the removable drip tray.
The child safety lock requires a two-step action to dispense hot water, enhancing safety.



3. Low Water Reminder: The "Empty Bottle" indicator light will illuminate when the water bottle is low
and needs replacement.

6. MAINTENANCE

Regular maintenance ensures optimal performance and hygiene.

1. Self-Cleaning Function:

This dispenser features an automatic self-cleaning function to maintain internal hygiene. Refer
to the control panel for the self-cleaning button or indicator.

Activate the self-cleaning cycle periodically as recommended by the manufacturer or when you
replace a water bottle.

Figure 6.1: Diagram illustrating the UV-infused cleaning process within the water dispenser. This technology helps
reduce contaminants and improve water quality, minimizing maintenance.

2. Drip Tray Cleaning:

The drip tray should be emptied and cleaned regularly to prevent overflow and bacterial growth.

Simply slide out the drip tray, empty any collected water, wash with mild soap and water, rinse
thoroughly, and replace.

3. Exterior Cleaning:



Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Ensure the dispenser is unplugged before cleaning.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No water
dispensing.

Water bottle empty or not
properly installed; unit not
primed.

Replace water bottle; ensure probe is fully inserted;
prime the system as per setup instructions.

Water not
hot/cold.

Hot/cold switches off; insufficient
time for heating/cooling.

Ensure hot/cold switches are ON; allow 15-20
minutes for temperature adjustment.

Leakage
from unit.

Water bottle cap not sealed
properly; drip tray full.

Check water bottle for proper seal; empty and clean
drip tray.

Unit not
powering
on.

Power cord unplugged; circuit
breaker tripped.

Check power connection; reset circuit breaker.

If troubleshooting steps do not resolve the issue, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number LY632-2

Brand ICEVOKE

Dimensions (D x W x H) 14"D x 12"W x 40"H

Weight 35 pounds

Material Acrylonitrile Butadiene Styrene (ABS), Stainless Steel

Color Black

Capacity Compatible with 3 or 5 Gallon water bottles

Water Temperatures Hot (>194°F), Room, Cold (<50°F)

Loading Type Bottom Loading

Safety Features Child Safety Lock (Hot Water), Overheating Protection

Cleaning Feature Self-Cleaning (UV-infused)



Figure 8.1: Diagram illustrating the product dimensions: 14.2 inches deep, 12.2 inches wide, and 40.7 inches high. It also
highlights ETL certification for safety.

9. WARRANTY AND SUPPORT

This ICEVOKE Water Cooler Dispenser is backed by a 1-year warranty from the date of purchase. This
warranty covers manufacturing defects under normal use.
For warranty claims, technical assistance, or any questions regarding your product, please contact
ICEVOKE customer support. Our team is available to assist you with any inquiries.
Please have your model number (LY632-2) and purchase information ready when contacting support.
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