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INTRODUCTION

This manual provides essential instructions for the safe and efficient operation of your Reaks Heated Mattress Pad
Controller, model HL-MS-05. Please read this manual thoroughly before use and retain it for future reference. This
controller is designed for use with Reaks heated mattress pads of sizes T, TXL, F, K, and CK.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic precautions should always be followed to reduce the risk of fire, electric
shock, and injury to persons, including the following:

Read all instructions before using the heated mattress pad controller.

Do not use with an extension cord.

Do not use with a generator, power inverter, or DC to AC converter.

Do not use with damaged cords or plugs. If the cord or plug is damaged, do not attempt to repair it. Contact
customer support.

Do not use if the mattress pad or controller appears damaged in any way.

Ensure the controller is always placed on a firm, flat surface where it cannot be covered or fall.

Keep the controller away from water or other liquids.

Unplug the controller from the outlet when not in use.

This product is for adult use only. Do not allow children to operate the controller.

Do not dry clean this product. Cleaning solvents may damage the insulation of the heating element.

Do not use pins or other metallic objects with this product.

Do not use this product on an adjustable bed unless the mattress pad is specifically designed for such use.

Consult a physician before use if you have a pacemaker or other medical device.

PACKAGE CONTENTS
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Reaks Heated Mattress Pad Controller (Model: HL-MS-05) - 1 unit

User Manual - 1 copy

SETUP INSTRUCTIONS

1. Unpack: Carefully remove the controller from its packaging. Inspect for any signs of damage.

2. Connect to Mattress Pad: Locate the connector on your Reaks heated mattress pad. Align the controller's
connector with the mattress pad's connector and push firmly until it clicks into place. Ensure a secure
connection.

3. Position Controller: Place the controller on a bedside table or a stable, flat surface where it will not be
covered by bedding or other items. Ensure the cord is not pinched or tangled.

4. Plug into Power Outlet: Insert the power plug into a standard 120V AC electrical outlet. Do not force the plug
into an outlet.

Note: Ensure the mattress pad is spread flat on the bed and not bunched or folded before connecting the
controller and powering on.

OPERATING INSTRUCTIONS

The HL-MS-05 controller features intuitive controls for adjusting heat and setting a timer.

Power On/Off

To turn on the mattress pad, press the Power Button. The display will illuminate, and the pad will begin to heat
at a default setting.

To turn off the mattress pad, press the Power Button again. The display will turn off, and heating will cease.

Adjusting Heat Settings

While the unit is powered on, press the Heat Level Button (often indicated by a sun or temperature icon) to
cycle through available heat settings.

The current heat level will be displayed on the controller's screen. Refer to your specific mattress pad's manual
for the number of available heat levels.

Setting the Timer

To set an automatic shut-off timer, press the Timer Button (often indicated by a clock icon).

Each press will cycle through available timer durations (e.g., 1 hour, 2 hours, up to 10 hours).

The selected timer duration will be displayed. The mattress pad will automatically turn off once the set time has
elapsed.

To cancel the timer, cycle through the options until the timer display shows "OFF" or no time is selected.

Always ensure the controller is easily accessible and not covered during operation.

CARE AND MAINTENANCE

Proper care ensures the longevity and safe operation of your controller.

Cleaning: Disconnect the controller from the power outlet and the mattress pad before cleaning. Wipe the
surface of the controller with a soft, damp cloth. Do not use abrasive cleaners or immerse the controller in
water.

Storage: When not in use, store the controller in a cool, dry place. Ensure the cord is not tightly wrapped



around the controller or kinked, as this can damage the wiring.

Product Care Instructions (from specifications): Hand Wash Only (This refers to the mattress pad, not the
controller itself. The controller should be wiped clean).

TROUBLESHOOTING

If you experience issues with your Reaks Heated Mattress Pad Controller, please refer to the following common
problems and solutions:

Problem Possible Cause Solution

Controller does
not power on.

Not plugged in;
loose connection;
power outage.

Ensure the power cord is securely plugged into a working outlet.
Check the connection between the controller and the mattress pad.
Verify power to the outlet.

Mattress pad is
not heating.

Low heat setting;
timer expired; faulty
connection.

Increase the heat setting. Check if the timer has turned off the pad.
Re-check all connections. Ensure the mattress pad is spread flat.

Controller
display is blank
or flashing.

Error code; power
issue.

Unplug the controller from the wall outlet for 5 minutes, then plug it
back in. If the issue persists, contact customer support.

If these steps do not resolve the issue, please contact Reaks customer support for further assistance.

SPECIFICATIONS

Model: HL-MS-05

Brand: Reaks

Material: ABS

Color: Black

Special Feature: Corded

Item Dimensions L x W: 4"L x 4"W (Controller dimensions)

Item Weight: 12.8 ounces (Controller weight)

Power Source: AC 120V (Standard household outlet)

WARRANTY AND SUPPORT

Reaks products are manufactured to high-quality standards. For information regarding warranty coverage, product
support, or to purchase replacement parts, please visit the official Reaks website or contact their customer service
department. Please have your model number (HL-MS-05) and purchase information ready when contacting
support.
Contact information for Reaks customer support can typically be found on the product packaging or their official
website.
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