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Heybly HCT039G

Heybly Cat Tree Instruction Manual
Model: HCT039G

INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your Heybly HCT039G 76-inch tall
heavy-duty cat tree. Please read all instructions carefully before assembly and retain this manual for future reference. This multi-
level cat tree is designed to provide a comprehensive activity center for your cats, featuring multiple perches, condos, hammocks,
and scratching posts.

SAFETY INFORMATION

« Place the cat tree on a flat, stable surface to prevent tipping.

« Ensure all screws and connections are securely tightened during assembly and periodically check for looseness.
« Keep the cat tree away from open flames, heaters, and other heat sources.

o Supervise pets, especially during initial use, to ensure safe interaction with the product.

o Do not allow children to climb on or play inside the cat tree.

o If any parts are damaged or missing, do not attempt to assemble or use the product. Contact customer support for
assistance.

PAackAGE CONTENTS

Before beginning assembly, verify that all components listed below are present and undamaged. Refer to the assembly diagram
for visual identification of parts.

o 1 x Cat Tree Structure (various platforms, condos, posts)

o 1 x Anti-Tip Kit (strap and wall anchor)

o 1 x Accessory Kit (screws, connectors, tools)

o 1 x Instruction Manual (this document)
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Image: Overview of the Heybly HCT039G cat tree with key dimensions and components labeled.

ASSEMBLY INSTRUCTIONS

Assembly of the Heybly HCTO39G cat tree is designed to be straightforward. Follow the numbered steps in the included assembly
diagram. It is recommended to assemble the unit on a soft, clean surface to prevent damage to the product or your flooring.

1. Unpack and Identify Parts: Carefully remove all components from the packaging. Lay them out and compare them against
the parts list and diagram to ensure everything is present.
2. Attach Base Posts: Secure the initial support posts to the baseboard using the provided screws and tools.

3. Build Upwards: Follow the sequential steps in the diagram, attaching platforms, condos, and scratching posts layer by
layer. Ensure each connection is firm.

4. Install Hammocks/Baskets: Attach the hammocks and baskets to their designated locations as shown in the diagram.
5. Secure Top Perch: Fasten the spacious top perch to the uppermost posts.

6. Attach Anti-Tip Strap: For enhanced stability, especially with active cats, attach the anti-tip strap to the cat tree and secure



it to a wall stud using the provided hardware.

7. Final Check: Once assembled, gently shake the cat tree to confirm stability. Retighten any loose connections.

Your browser does not support the video tag.

Video: An official Heybly video demonstrating the features and structure of the cat tree, which can aid in understanding assembly and usage.

UsAGE AND FEATURES

The Heybly HCTO39G cat tree offers a variety of features designed to cater to your cat's natural instincts for play, rest, and
exploration.

« Spacious Top Perch: A large 21.7" x 11.8" platform at 76" height provides an elevated space for rest and observation. The
detachable design allows for easy cleaning.

« Wide and Stabilizing Base: Constructed with a 27.6" x 15.7" base supported by five sturdy posts, ensuring stability during
active play. An integrated anti-tip strap further enhances security.

« Complete Play and Rest Space: Features two cat condos for privacy, one cozy basket, one hammock, and dangling pom-
poms for entertainment.

« Scientifically Designed Structure: Multiple stepping platforms and perches encourage safe climbing and jumping,
promoting healthy exercise aligned with feline natural behaviors.

« Scratching Posts: Ten sisal-wrapped scratching posts are integrated throughout the structure to satisfy your cat's
scratching needs and protect your furniture.
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Image: A cat resting comfortably on the spacious top perch, highlighting its dimensions and plush surface.



v
Stable Base

Engi_‘%eered for ultimate
se@éurity and balance

|

i

Image: The stable base of the cat tree, illustrating its wide design and multiple support posts for enhanced security.



Double Cat Condo

Snuggle together or enjoy solitude

Image: Two cats utilizing the double cat condos, demonstrating the private resting spaces.



Sturdy Frame, Dual Resting Options
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Image: A cat enjoying the cozy hammock, showcasing the dual resting options.

MAINTENANCE

Regular maintenance will extend the life of your cat tree and ensure a clean environment for your pets.

o Cleaning: The manufacturer recommends dry cleaning for the fabric components. Use a soft brush or vacuum cleaner to
remove loose fur and debris. For spot cleaning, use a damp cloth with mild soap and allow to air dry completely.

« Inspection: Periodically inspect all parts for wear and tear, especially the scratching posts and connections. Replace any
severely damaged components to maintain safety and functionality.

« Stability Check: Regularly check that all screws are tight and the anti-tip strap is securely fastened to the wall.

TROUBLESHOOTING

If you encounter any issues with your Heybly cat tree, refer to the following common solutions:



« Instability: If the cat tree wobbles, ensure it is placed on a level surface. Check and tighten all screws and connections.
Verify the anti-tip strap is properly installed and secured to a wall stud.

« Loose Parts: If any platforms or posts become loose, immediately tighten the corresponding screws using the provided
tools.

« Cats Not Using Scratching Posts: Encourage use by sprinkling catnip on the sisal posts or gently guiding your cat's paws
to the posts.

o Missing or Damaged Parts: If you find any parts missing or damaged upon arrival, do not proceed with assembly. Contact
Heybly customer support for replacement parts.

SPECIFICATIONS
Model Name HCTO039G
Product Dimensions (L x W x H) 27.56" x 15.75" x 76.77" (70cm x 40cm x 195¢cm)
Item Weight 44.8 Pounds (20.3 kg)
Material Faux Fur, Sisal, Wood (Particleboard)
Color Smoky Gray
Number of Levels 6
Breed Recommendation All Breed Sizes
Specific Uses Indoor

WARRANTY AND SUPPORT

For warranty information, product support, or to order replacement parts, please contact Heybly customer service. Refer to the
contact information provided with your purchase or visit the official Heybly website for assistance. Please have your model number
(HCT039G) and purchase date available when contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?


http://127.0.0.1/privacy-policy

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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