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Heybly HCTO39M 76-Inch Heavy Duty Cat Tree
Instruction Manual

Model: HCTO39M

INTRODUCTION

Thank you for choosing the Heybly HCT039M Heavy Duty Cat Tree. This multi-level cat tower is designed to provide a
spacious and engaging environment for your cats, featuring multiple perches, condos, hammocks, and scratching posts.
This manual provides essential information for assembly, safe operation, maintenance, and troubleshooting to ensure a
long-lasting and enjoyable experience for your feline companions.
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Image: The Heybly HCTO39M 76-Inch Heavy Duty Cat Tree, showcasing its multi-level design and various features.

SAFETY INFORMATION

o Ensure all screws and connections are tightened securely during assembly and periodically checked thereafter.

o Always use the provided anti-tip strap to secure the cat tree to a wall, especially for tall structures like this model, to
prevent accidental tipping.

o Place the cat tree on a flat, stable surface.
o Keep small children away from the cat tree during assembly and ensure they do not climb on it.

 Inspect the cat tree regularly for any damaged or loose parts and replace or repair them immediately.




Anti-Tip Strap
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Image: Diagram illustrating the proper installation of the anti-tip strap to secure the cat tree to a wall.

SETUP AND ASSEMBLY

Included Components:

Cat Tree Platforms and Posts

2 Cat Condos

1 Cozy Basket

1 Hammock

Dangling Pom-Poms

Anti-Tip Kit

Accessory Kit (Screws, Allen Wrench)

Instruction Manual



Assembly Steps:

Follow the detailed instructions provided in the included manual. Generally, assembly involves connecting the base,
posts, and platforms in a sequential manner. Ensure each component is correctly oriented and securely fastened.

1.

Unpack and Identify Parts: Lay out all components and verify against the parts list in your manual. Separate posts by
length and platforms by shape.

Assemble the Base: Attach the longest posts to the main baseboard using the provided screws and Allen wrench.

Build Upwards: Continue adding platforms and posts layer by layer, following the numerical or alphabetical sequence
in your manual. Ensure all connections are snug.

Install Condos and Hammocks: Attach the cat condos, basket, and hammaock to their designated positions as shown
in the diagrams.

Attach Top Perch: Secure the spacious top perch to the uppermost posts.
Install Dangling Toys: Attach the pom-poms or other dangling toys.

Secure with Anti-Tip Strap: Locate a suitable wall stud and use the anti-tip strap to firmly anchor the cat tree to the
wall. This is crucial for stability.
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Image: A diagram showing various components of the cat tree, useful for identifying parts during assembly.

OPERATING AND UsAGE

The Heybly HCTO39M cat tree offers multiple levels and features to satisfy your cat's natural instincts for climbing,
scratching, playing, and resting.

Spacious Top Perch: The large 21.7" x 11.8" platform at 76" height provides an elevated space for observation and
rest. The plush pad is detachable for easy cleaning.

Double Cat Condos: Two enclosed condos offer private, cozy spaces for napping or hiding.
Cozy Basket and Hammock: These soft resting spots provide additional comfort and variety for your cats.
Scratching Posts: Ten sisal-wrapped scratching posts encourage healthy scratching habits, protecting your furniture.

Dangling Toys: Integrated pom-poms provide interactive play opportunities.



Image: Multiple cats engaging with different levels and features of the Heybly Cat Tree, demonstrating its utility.



Image: Close-up of the luxurious top platform with a removable plush pad, showing a cat resting comfortably.



Double Cat Condo

Image: Detail of the double cat condos, providing enclosed spaces for cats to rest or hide.



Sturdy Frame, Dual Resting Options
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Square Hammock
stretches out

Round Basket
cradles for sleep

Image: Close-up of the square hammock and round basket, showing cats comfortably resting in these dual options.

Your browser does not support the video tag.

Video: An official product video from Heybly showcasing the features and usage of the cat tree, including cats interacting with various
levels and scratching posts.

MAINTENANCE

o Cleaning: The faux fur material should be spot cleaned with a damp cloth and mild detergent. For deeper cleaning,

vacuum regularly to remove pet hair and debris. The top perch pad is detachable for easier cleaning. Do not machine
wash or dry clean the entire structure.

o Inspection: Periodically check all screws and connections to ensure they remain tight. Re-tighten if necessary.

« Wear and Tear: Monitor sisal scratching posts for significant wear. While designed to be durable, heavily used posts
may eventually need replacement to maintain their effectiveness.



TROUBLESHOOTING

o Wobbling: If the cat tree feels unstable, first ensure it is placed on a level surface. Then, check all assembly screws
and tighten any that are loose. Confirm the anti-tip strap is securely fastened to both the cat tree and a wall stud.

o Parts Not Fitting: Double-check the assembly instructions and diagrams to ensure you are using the correct parts for
each step. Some posts may appear similar but have slight length differences.

« Cats Not Using the Tree: Encourage your cats by placing treats or toys on different levels. You can also use catnip to
attract them to the scratching posts and resting areas.

SPECIFICATIONS

Feature

Product Dimensions (L x W x H)
ltem Weight

Model Name

Material

Number of Levels

Included Components

Mounting Type

Detail

27.56" x 15.75" x 76.77"

44.8 pounds

HCTO39M

Cardboard, Engineered Wood, Faux Fur, Sisal
6

Basket, Bed, Dangling Ball, Instruction Manual

Floor Mount (with Anti-Tip Strap for wall anchoring)
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Image: A detailed diagram showing the overall dimensions and key measurements of the Heybly HCTO39M Cat Tree.

WARRANTY AND SUPPORT

For specific warranty information regarding your Heybly HCTO39M Cat Tree, please refer to the documentation included
with your purchase or contact the retailer where the product was acquired. Warranty terms typically cover manufacturing
defects for a limited period.

If you encounter any issues or have questions not covered in this manual, please contact Heybly customer support
through their official website or the retailer's customer service channels. When contacting support, please have your
model number (HCT039M) and purchase details ready.

© 2026 Heybly. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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