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Tefal Clean It Portable Carpet & Upholstery Cleaner IZ5020
Instruction Manual

This manual provides essential information for the safe and effective use, maintenance, and troubleshooting of your
Tefal Clean It IZ5020 portable carpet and upholstery cleaner. Please read thoroughly before first use.

1. IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be followed, including the following:

Read all instructions before using this appliance.

Do not immerse the appliance in water or other liquids.

Always unplug from the electrical outlet when not in use and before cleaning or servicing.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with a damaged cord or plug. If the appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Use only cleaning products intended for use with this appliance.

This appliance is equipped with an automatic shut-off feature to prevent overheating.
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2. PRODUCT OVERVIEW

The Tefal Clean It IZ5020 is a portable carpet and upholstery cleaner designed for quick and efficient removal of daily dirt
and stains.

Figure 1: Tefal Clean It IZ5020 Portable Carpet & Upholstery Cleaner. This image shows the compact design of the cleaner with its
integrated hose, power cord, and handle.

Components:

Main Unit with integrated motor and pump



Clean Water Tank (2.3 L capacity)

Dirty Water Tank (1.5 L capacity)

Flexible Hose (1.75 m length)

Power Cable (5 m length)

Interchangeable Cleaning Heads/Accessories

Self-Cleaning Accessory

3. SETUP

Follow these steps for initial setup before operating your cleaner:

1. Unpack the Appliance: Carefully remove all components from the packaging. Ensure all parts listed in the 'Product
Overview' section are present.

2. Fill the Clean Water Tank: Remove the clean water tank from the main unit. Fill it with clean water and the
recommended amount of carpet/upholstery cleaning solution. Do not overfill beyond the 'MAX' line. Securely reattach
the tank to the main unit.

3. Attach Cleaning Head: Select the appropriate cleaning head for the surface you intend to clean (e.g., carpet,
upholstery). Securely attach it to the end of the flexible hose.

4. Connect to Power: Plug the power cable into a suitable electrical outlet (220-240V).



Figure 2: Illustration of filling the clean water tank and emptying the dirty water tank. The image shows a hand filling a clear tank
under a faucet and another hand emptying a dark, dirty water tank into a sink.

4. OPERATING INSTRUCTIONS

The Tefal Clean It IZ5020 offers versatile cleaning for various surfaces. Always test the cleaning solution on an
inconspicuous area first to ensure colorfastness.

General Cleaning Procedure:



1. Prepare the Area: Remove any loose dirt or debris from the surface to be cleaned.

2. Power On: Turn on the appliance using the power switch.

3. Spray Solution: Hold the cleaning head over the stained area. Press the trigger on the cleaning head to spray the
water and detergent solution onto the surface.

4. Scrub: Gently scrub the stained area with the brush on the cleaning head.

5. Extract Dirty Water: Release the spray trigger and slowly pull the cleaning head over the treated area to extract the
dirty solution. Repeat this step until the dirty water being extracted appears clear.

6. Repeat if Necessary: For stubborn stains, repeat the spray, scrub, and extract steps.

Special Instructions for Pet Stains:

For pet-related dirt and stains, the cleaner allows for direct spraying onto the affected area for effective removal and a
pleasant scent. Follow the general cleaning procedure, ensuring thorough extraction to remove all residue.

Versatile Cleaning:

The interchangeable cleaning heads make the IZ5020 suitable for:

Carpets and Rugs

Sofas and Upholstery

Car Interiors

Other fabric surfaces

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Tefal Clean It IZ5020.

After Each Use:

1. Empty and Clean Dirty Water Tank: Remove the dirty water tank and dispose of the contents. Rinse the tank
thoroughly with clean water and allow it to air dry before reattaching.

2. Rinse Clean Water Tank: If any solution remains in the clean water tank, empty it and rinse with clean water.

3. Self-Cleaning the Hose: Attach the automatic self-cleaning accessory to the hose. Follow the instructions provided
with the accessory to rinse the hose and internal components, preventing clogs and odors.

4. Clean Cleaning Heads: Remove the cleaning head and rinse it under running water. Remove any trapped debris or
hair.

5. Wipe Down Unit: Wipe the exterior of the main unit with a damp cloth.

Storage:

Store the appliance in a dry, cool place. Ensure the power cable and hose are neatly wrapped around the designated
storage areas on the unit for compact storage.

6. TROUBLESHOOTING

If you encounter issues with your Tefal Clean It IZ5020, refer to the following table for common problems and solutions.

Problem Possible Cause Solution



Appliance
does not
turn on

Not plugged in; Power outlet malfunction;
Automatic shut-off activated

Ensure plug is securely in outlet; Test outlet with
another appliance; Allow unit to cool down if automatic
shut-off engaged.

No spray
or weak
spray

Clean water tank empty; Tank not seated
correctly; Spray nozzle clogged; Pump
malfunction

Refill clean water tank; Re-seat tank firmly; Clean
spray nozzle; Contact customer support if pump issue
suspected.

Poor
suction

Dirty water tank full; Tank not seated correctly;
Hose or cleaning head clogged; Dirty water tank
filter blocked

Empty dirty water tank; Re-seat tank firmly; Clear any
clogs from hose/head; Clean dirty water tank filter.

Water
leaking

Tanks not seated correctly; Tank seals
damaged; Hose connection loose

Ensure tanks are securely in place; Inspect seals for
damage and replace if necessary; Check hose
connections.

Problem Possible Cause Solution

7. SPECIFICATIONS

Brand Tefal

Model Number IZ5020

Color Green

Product Weight 7 Kilograms

Clean Water Tank Capacity 2.3 Liters

Dirty Water Tank Capacity 1.5 Liters

Voltage 220-240 V

Filtration HEPA Filter

Power Cable Length 5 meters

Hose Length 1.75 meters

Automatic Shut-off Yes

8. WARRANTY AND SUPPORT

Warranty Information:

This Tefal Clean It IZ5020 appliance comes with a 24-month manufacturer's warranty from the date of purchase, covering
defects in materials and workmanship under normal household use.

15-Year Repairability:

Tefal is committed to making products repairable for 15 years at a reasonable cost. This commitment is part of our effort to



reduce waste and extend the lifespan of our products. Repairs can be carried out at our network of 6,200 authorized repair
centers worldwide.

Customer Support:

For further assistance, technical support, or to locate an authorized service center, please refer to the contact information
provided on the official Tefal website or your local product documentation.

© 2023 Tefal. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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