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Neocarbon TENS Unit Muscle Stimulator Ultra

Model: BOFV3R9689

INTRODUCTION

The Neocarbon TENS Unit Muscle Stimulator Ultra is a medical-grade device designed for drug-free pain
relief and muscle recovery. It combines Transcutaneous Electrical Nerve Stimulation (TENS) and
Electrical Muscle Stimulation (EMS) technologies to address various types of pain and support muscle
conditioning. This manual provides essential information for safe and effective use of your device.

This unit features a PMS Steady Mode for menstrual cramp relief, an extended battery life of up to 10
hours, and a vivid color LED display for easy navigation through its 60 customizable programs.

WHAT's IN THE Box

o Neocarbon TENS Unit Muscle Stimulator Ultra

o 14 Reusable Electrode Pads (2 sizes)

2 Dual Plug Cables
o USB-C Charging Cable

Large Pad Holder

o Premium Red Velvet Travel Case
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The complete set includes the TENS Ultra unit, premium case, dual plug electrode cables, 14 medical-grade electrode
pads, a USB-C charging cable, and a pad holder.

SETUP

1. Charge the Device: Connect the USB-C charging cable to the device and a power source. A full
charge takes approximately 2 hours and provides up to 10 hours of continuous use.

2. Prepare Skin: Ensure the application area on your skin is clean and dry for optimal conductivity.
3. Attach Pads to Cables: Connect the electrode pads to the dual plug cables.

4. Apply Pads: Place the sticky side of the electrode pads firmly on the desired muscle or pain area.
Ensure pads are separated by at least 6 inches for effective stimulation.

5. Connect Cables to Device: Plug the dual cables into the output ports (Channel A and/or Channel B)
on the top of the TENS unit. The screen will display "Get Ready" until a cable is connected and pads
are touching skin.
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Visual guide for the setup process, including skin preparation, pad application, and cable connection.

Your browser does not support the video tag. This video demonstrates the initial steps to get started with
the TENS unit, including connecting pads and cables.

OPERATING INSTRUCTIONS

1. Power On: Press and hold the power button on the side of the device for 2 seconds to turn it on.

2. Select Mode: Use the navigation buttons on the device to choose between TENS (for pain relief), EMS
(for muscle conditioning), or RELAX (for general relaxation). The vivid color LED display will guide you.

3. Choose Program: Within each mode, select from 20 unique programs tailored for different body areas
and sensations.

4. Set Session Time: The device defaults to 20 minutes. Adjust the session duration from 10 to 90
minutes using the timer button.

5. Adjust Intensity: Once the pads are applied and the device is running, gradually increase the intensity
levels (0-20 per channel) using the side buttons until a comfortable and effective sensation is felt. Each
channel can be controlled independently.

6. Lock Controls: To prevent accidental changes during a session, use the lock button to secure the
controls.

7. Favorite Settings: The device allows you to save preferred settings for quick access in future
sessions.
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The TENS unit offers 60 unique programs across three powerful modes: TENS for pain relief, EMS for muscle
conditioning, and RELAX for massaging the body.
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B Customize Intensity tor
Two Areas at Once

Customize intensity and mode for two areas simultaneously using the independent dual channels.

Your browser does not support the video tag. This video provides instructions on how to set up and
operate the AUVON TENS PT1 4C unit, demonstrating mode selection, intensity adjustment, and timer
settings.

MAINTENANCE

o Electrode Pad Care: After each use, gently remove the pads from your skin. If the pads lose their
stickiness, lightly moisten the adhesive surface with a few drops of water to rejuvenate them.

o Storage: Place the used pads onto the large pad holder provided to protect the adhesive from dust and
debris. Store the pads and the TENS unit in the premium red velvet travel case to keep them protected
and organized.

o Cleaning: Wipe the device with a soft, dry cloth. Do not use abrasive cleaners or immerse the device
in water.



Safe & Convenient

PAIN RELIEF

The premium case keeps your TENS Ultra protected, organized, and always within reach.

TROUBLESHOOTING

+ No Sensation: Ensure pads are firmly attached to the skin and cables are securely connected to both
the pads and the device. Gradually increase intensity. Check battery level.

o Weak Sensation: Increase intensity gradually. Ensure pads are not dry; moisten if necessary. Replace
old pads if stickiness is lost.

o Device Not Turning On: Ensure the device is fully charged. Press and hold the power button for 2
seconds.

« Screen Frozen: Power off the device by holding the power button, then restart. If the issue persists,
contact customer support.



SPECIFICATIONS

o Product Dimensions: 10 x 2 x 3 inches

o Weight: 1.04 Pounds

o Battery Life: Up to 10 hours per charge

o Charging Time: Approximately 2 hours via USB-C
o Modes: TENS, EMS, RELAX (60 total programs)
o Intensity Levels: 20 per channel

o Channels: Dual Independent Channels

SAFETY INFORMATION

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition.

Consult your physician before using this device, especially if you have pre-existing medical conditions, are
pregnant, or have a pacemaker. Do not apply pads to broken skin, open wounds, or sensitive areas like
the head or chest. Keep out of reach of children.

WARRANTY AND SUPPORT

For warranty information, technical support, or any questions regarding your Neocarbon TENS Unit
Muscle Stimulator Ultra, please refer to the full user manual included in the product packaging or visit the
official Neocarbon website.

Contact information for customer service can typically be found in the user manual or on the product
packaging.
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