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HIRREO TX12 Smart Watch User Manual

Model: TX12

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your HIRREO TX12 Smart
Watch. Please read this manual thoroughly before using the device to ensure proper function and to maximize your user
experience.

Setup GUIDE

1. Initial Charging

Before first use, fully charge your TX12 Smart Watch. Connect the provided USB charger to the watch's charging port and
a power source. A full charge typically takes approximately 3 hours. The watch features a 900 mAh battery, offering an
average life of 7 days with typical use.

Image: The HIRREO TX12 Smart Watch highlighting its 900mAh large capacity battery and charging details.

2. App Download and Pairing
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To unlock the full functionality of your TX12 Smart Watch, download the "FitCloudPro" app on your smartphone.

1. Download App: Search for "FitCloudPro" in the App Store (iOS) or Google Play (Android) and install it.
2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Find Device: Open the FitCloudPro app and navigate to the device pairing section. The app will search for available
devices. Select "TX12" from the list.

4. Pairing Confirmation: Follow the on-screen instructions in the app to complete the pairing process. Confirm any
pairing requests on both your phone and the watch.

5. Allow Notifications: Grant necessary permissions for the smartwatch to display notifications from your phone.

6. Enable Bluetooth Call: Within the app settings, enable the Bluetooth call function to make and receive calls directly
from your watch.

Check real-time conditions and severe weather alerts
on your wrist—always stay prepared.
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Image: Step-by-step guide on how to connect the smart watch to a smartphone via the FitCloudPro app.

OPERATING INSTRUCTIONS

Display and Navigation

The TX12 Smart Watch features a 2.01-inch HD square touchscreen display (466 x 512 resolution). Navigate through
menus and functions by swiping left, right, up, or down, and tapping to select.
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Image: The TX12 Smart Watch's 2.01-inch high-definition square screen is shown, emphasizing its 320*390 resolution, IPS colorful touch, and high hardness
glass.

Key Features

Bluetooth Calling & Notifications: Once paired, you can answer/dial calls directly from your wrist and receive
message notifications from various apps.

Voice Assistant: Utilize the built-in voice assistant for quick commands like checking weather, playing music, or
setting alarms.

LED Flashlight: Activate the integrated LED flashlight for illumination in low-light conditions. This feature is useful for
outdoor activities or emergencies.

Sports Modes: The watch supports over 100 sports modes, including running, cycling, hiking, and more. Track your
activity data, including steps, calories, and distance.

Health Monitoring: Monitor your heart rate, blood oxygen (Sp02), blood pressure, sleep patterns (light, deep, REM),
and stress levels. Note: Data is for reference only and not for medical diagnosis.

Additional Functions: Control music playback, remotely control your phone's camera, view weather forecasts, set
alarms, use a stopwatch, timer, calculator, and receive reminders for drinking water and sedentary periods.



Image: Bluetooth calling and voice assistant features on the TX12 Smart
Watch.

Image: The TX12 Smart Watch showcasing its 100+ sports modes and fitness
tracking capabilities.



Image: The TX12 Smart Watch demonstrating its LED flashlight function in

various scenarios.

Image: Overview of multi-functional smartwatch features including music
control, camera control, weather, and alarm.

MAINTENANCE

Water Resistance

The TX12 Smart Watch is IP68 waterproof, meaning it is resistant to dust and can withstand immersion in water up to 30
meters. It is suitable for daily use, showering, and swimming in shallow water. However, it is not recommended for diving
or high-pressure water activities. Avoid exposure to hot water or steam, as this may compromise the waterproof seals.



2.01"HD Display

Featuring a 2.01-inch IPS Retina screen with 320*390HD resolution for
exceptionally clear, vivid visuals, Conténtremains sharp and visible ev
under bright qufdoor sunlight.
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Image: The TX12 Smart Watch highlighting its IP68 waterproof rating.
Cleaning and Care

« Regularly clean the watch and strap with a soft, damp cloth.
« Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the watch's finish and seals.

o Ensure the charging contacts are clean and dry before charging to prevent corrosion.
Battery Care

o To prolong battery life, avoid fully discharging the watch frequently.
o Store the watch in a cool, dry place when not in use for extended periods.

o Use only the provided charging cable.

TROUBLESHOOTING

Problem Possible Solution

Watch does not turn on  Ensure the watch is fully charged. Connect it to the charger for at least 30 minutes. If
or respond. unresponsive, try a soft reset by pressing and holding the power button for 10-15 seconds.

o Ensure Bluetooth is enabled on your phone and the watch is within range.

o Restart both your phone and the watch.
Cannot pair with

o Forget the device in your phone's Bluetooth settings and try pairing again through the

smartphone.
FitCloudPro app.
o Ensure the FitCloudPro app has necessary permissions.
o Check app permissions on your phone to ensure FitCloudPro can access notifications.
Notifications are not « Verify that notification settings are enabled within the FitCloudPro app for specific
received. applications.

« Ensure the watch is connected via Bluetooth.



Problem

Inaccurate health data
(e.g., heart rate, steps).

Short battery life.

SPECIFICATIONS

Feature

Model Number
Display

Battery Capacity
Battery Life (Average)
Charging Time

Water Resistance
Connectivity

Memory Storage

Compatibility

Sensors

Special Features

Material
Dimensions

Weight

Possible Solution

o Ensure the watch is worn snugly on your wrist, not too tight or too loose.
¢ Clean the sensor on the back of the watch.

« Movement during measurement can affect accuracy. Remain still for accurate readings.

« Reduce screen brightness.
« Disable continuous heart rate monitoring or other intensive features if not needed.
o Limit the number of apps sending notifications to the watch.

o Ensure the watch is fully charged each time.

Detail

TX12

2.01 inches HD Square Screen, LCD, 466 x 512 Resolution
900 mAh Lithium Polymer

7 days

Approximately 3 hours

IP68, up to 30 meters

Bluetooth 5.3

512 MB

iOS 11.0+ (calls require iOS 13+), Android 5.0+

Heart Rate, Blood Oxygen, Blood Pressure, Pedometer, Sleep Tracker, Stress
Tracker

LED Flashlight, Voice Assistant, 100+ Sports Modes, Bluetooth Calling, Music
Control, Camera Control, Weather Forecast, Alarm Clock, Calculator, Drinking
Water Reminder, Sedentary Reminder, Find Phone

Stainless Steel Case and Band (also includes Silicone Straps)
20.5 x 9.7 x 2.2 cm (Parcel Dimensions)

270 g

WARRANTY AND SUPPORT

Warranty Information

The HIRREO TX12 Smart Watch comes with a2-year limited warranty from the date of purchase. This warranty covers
manufacturing defects and issues arising from normal use. It does not cover damage caused by misuse, accidents,
unauthorized repairs, or normal wear and tear.
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Image: HIRREO customer service details, including warranty and support periods.

Customer Support

For any questions, concerns, or technical assistance regarding your TX12 Smart Watch, please contact HIRREO
customer service. We offer 24-hour online support. If you encounter any issues with accessories, quality, operation, or
charging, please reach out to us for a solution within 24 hours.

Additionally, a 6-month return service is available.

Manufacturer Contact Information: JIAXUN SMART

ASK A QUESTION ABOUT THIS MANUAL
Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/BOFV2YQ7CQ
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