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OSRAM SMART+ WIFI OUTD CAMERA User Manual
Model: SMART+ WIFI OUTD CAMERA

1. INTRODUCTION

Thank you for choosing the OSRAM SMART+ WIFI OUTD CAMERA. This smart outdoor camera provides
advanced security features for your home or business, offering reliable surveillance with real-time alerts and
encrypted data storage. This manual will guide you through the installation, operation, and maintenance of your
device.

Image: Overview of OSRAM Smart Cameras providing intelligent home protection with modern security technology.

2. SAFETY INFORMATION

Please read all safety instructions before using the device. Failure to follow these instructions may result in electric
shock, fire, or other hazards.

Ensure the power supply meets the camera's requirements.

Do not expose the camera to extreme temperatures, humidity, or direct sunlight for prolonged periods.

Install the camera securely to prevent it from falling.

Keep the camera away from children and pets.
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Do not attempt to disassemble or repair the camera yourself. Contact qualified service personnel.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

OSRAM SMART+ WIFI OUTD CAMERA

Mounting Kit (screws, wall plugs)

Power Adapter

Quick Start Guide

4. PRODUCT OVERVIEW AND FEATURES

The OSRAM SMART+ WIFI OUTD CAMERA is designed for comprehensive outdoor surveillance, offering a range
of features for enhanced security.

Motion Detection: Receive real-time alerts upon detecting movement.

Night Vision: Infrared night vision up to 10 meters for clear monitoring in low light.

Two-Way Audio: Built-in microphone and speaker for communication.

IP65 Weather Protection: Durable design suitable for outdoor conditions.

Encrypted Storage: Secure storage for your recordings.

Privacy Mode: Temporarily disable recording for privacy.

WiFi Connectivity: Direct connection to your existing Wi-Fi network, no additional hub required.

Smart Home Integration: Compatible with the SMART+ app, Google Home, and Alexa.

Image: Visual representation of key features including privacy mode, end-to-end encryption, Wi-Fi connectivity, voice control, and
two-way audio.

5. SETUP

5.1 Physical Installation

1. Choose a Location: Select an outdoor location with a clear view of the area you wish to monitor and within
range of your Wi-Fi network. Consider power source accessibility.

2. Mount the Camera: Use the provided mounting kit to securely attach the camera to a wall or desired surface.
Ensure it is positioned to capture the optimal viewing angle.



3. Connect Power: Plug the power adapter into the camera and then into a suitable outdoor power outlet.

Image: Examples illustrating versatile camera installations for various environments, including outdoor setups.

5.2 App Download and Pairing

1. Download the SMART+ App: Search for "OSRAM SMART+" in your smartphone's app store (iOS or Android)
and download the application.

2. Create an Account: Open the app and follow the on-screen instructions to create a new user account or log
in if you already have one.

3. Add Device: Tap the "+" icon or "Add Device" option in the app. Select your camera model from the list.

4. Connect to Wi-Fi: Follow the app's instructions to connect your camera to your 2.4 GHz Wi-Fi network. This
usually involves scanning a QR code displayed on your phone with the camera or entering Wi-Fi credentials.

5. Complete Setup: Once connected, name your camera and adjust initial settings as prompted by the app.

Image: The OSRAM SMART+ app interface on a smartphone, demonstrating live view and control options for various smart
cameras.

6. OPERATING INSTRUCTIONS

6.1 Live View and Recording

Open the SMART+ app and select your camera to view the live feed.



Tap the record button to manually start/stop video recording.

Recorded videos are stored in the cloud or on a local SD card (if installed).

6.2 Motion Detection and Alerts

Navigate to the camera settings in the app to enable motion detection.

Adjust sensitivity levels and define specific detection zones to minimize false alarms.

Enable push notifications to receive instant alerts on your smartphone when motion is detected.

6.3 Two-Way Audio

While in live view, tap the microphone icon to speak through the camera's speaker.

Tap the speaker icon to listen to audio from the camera's surroundings.

6.4 Privacy Mode

Activate privacy mode in the app settings to temporarily disable video and audio recording when privacy is
desired.

6.5 Smart Home Integration

Integrate your camera with Google Home or Amazon Alexa by following the instructions in their respective
apps.

Use voice commands to view live feeds on compatible smart displays.

Image: Diagram illustrating the stable Wi-Fi connection and compatibility with the SMART+ app, Google Home, and Alexa for a
flexible smart home.

7. MAINTENANCE

7.1 Cleaning the Camera

Gently wipe the camera lens and body with a soft, damp cloth.

Do not use harsh chemicals or abrasive cleaners.

7.2 Firmware Updates

Regularly check the SMART+ app for available firmware updates.

Install updates to ensure optimal performance and security.



7.3 Storage Management

If using an SD card, periodically check its status and format it through the app if necessary.

Manage cloud storage subscriptions and delete old recordings as needed.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Camera
offline

No power; Wi-Fi disconnected;
Router issue

Check power connection; Verify Wi-Fi signal strength;
Restart router; Re-pair camera with app

Poor video
quality

Weak Wi-Fi signal; Dirty lens;
Insufficient bandwidth

Move camera closer to router; Clean lens; Check internet
speed; Reduce video quality settings in app

No motion
alerts

Motion detection disabled; Incorrect
sensitivity; App notifications off

Enable motion detection in app; Adjust sensitivity; Check
app notification settings on phone

Two-way
audio not
working

Microphone/speaker blocked; App
permissions; Volume settings

Ensure clear path for mic/speaker; Check app
permissions for microphone; Adjust volume in app/phone

9. SPECIFICATIONS

Model: OSRAM SMART+ WIFI OUTD CAMERA

Connectivity: Wi-Fi 2.4 GHz (IEEE 802.11 b/g/n)

Resolution: Up to 1080p Full HD (typical for smart outdoor cameras)

Night Vision: Infrared, up to 10 meters

Weather Rating: IP65 (Dust tight and protected against low-pressure water jets)

Audio: Two-way audio (built-in microphone and speaker)

Storage: Cloud storage (subscription required) and local SD card support (up to 128GB, card not included)

Power: DC 5V/1A (via included power adapter)

Operating Temperature: -20°C to 50°C (typical for outdoor cameras)

10. WARRANTY AND SUPPORT

OSRAM provides a limited warranty for this product. For detailed warranty information, please refer to the warranty
card included in your package or visit the official OSRAM website. For technical support, troubleshooting
assistance, or to report any issues, please contact OSRAM customer service through their official channels.
You can find contact information and frequently asked questions on the OSRAM SMART+ website.

https://www.osram.com/smartplus

	OSRAM SMART+ WIFI OUTD CAMERA
	OSRAM SMART+ WIFI OUTD CAMERA User Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Product Overview and Features
	5. Setup
	5.1 Physical Installation
	5.2 App Download and Pairing

	6. Operating Instructions
	6.1 Live View and Recording
	6.2 Motion Detection and Alerts
	6.3 Two-Way Audio
	6.4 Privacy Mode
	6.5 Smart Home Integration

	7. Maintenance
	7.1 Cleaning the Camera
	7.2 Firmware Updates
	7.3 Storage Management

	8. Troubleshooting
	9. Specifications
	10. Warranty and Support


