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1. INTRODUCTION

Thank you for choosing the EZICLEAN Windobot S12 Vibra Max Robotic Window Cleaner. This device is designed
to provide efficient and thorough cleaning for various glass surfaces. Please read this manual carefully before use to
ensure proper operation and maintenance.
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The EZICLEAN Windobot S12 Vibra Max robotic window cleaner, showcasing its compact design and cleaning pads.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury.

Ensure the power cord is securely connected and not damaged. The robot must be continuously powered
during operation.

The internal battery is for anti-fall protection during power outages only, not for cordless operation.

Always attach the safety rope to a secure anchor point before placing the robot on a window.

Do not use the robot on cracked or damaged glass surfaces.

Keep hands, hair, and loose clothing away from moving parts.

Do not operate the robot in rain or extreme weather conditions.

Supervise children and ensure they do not play with the appliance.

Use only manufacturer-recommended accessories and cleaning solutions.

Disconnect the power supply before cleaning or performing maintenance.



3. PACKAGE CONTENTS

Verify that all components are present in the package:

EZICLEAN Windobot S12 Vibra Max Main Unit

Power Adapter and Cable

Safety Rope

Cleaning Pads (multiple pairs)

Remote Control (if applicable, check specific model)

User Manual

Cleaning Solution (optional, may vary by package)

The Windobot S12 Vibra Max demonstrating its i-Smart AI intelligent navigation on a window.

4. PRODUCT FEATURES

The EZICLEAN Windobot S12 Vibra Max incorporates advanced technologies for superior window cleaning:

i-Smart AI Navigation: Unique intelligent AI navigation for optimized cleaning paths.

DeepClean™ Performance: High speed and efficiency for thorough cleaning.

Edge Protect™: Advanced edge detection sensors for maximum safety on framed and frameless windows.

AquaControl™: Efficient use of cleaning solution with precise spraying for effective results.

VIBRAMAX4D: Ultimate multi-directional scrubbing with quadruple vibrations and constant pressure.

TwinMist: Double ultrasonic spraying with two nozzles creating micro-mist particles for powerful
humidification.

TurboGrip: Formidable suction power for secure adhesion to glass surfaces.

Anti-fall System: Integrated battery for protection against power interruptions.

Control Options: Operable via smartphone application and/or remote control.



Assembled in France: Reflecting quality and expertise in manufacturing.

Illustration of the VIBRAMAX4D feature, highlighting quadruple vibrations and multi-directional movement for deep cleaning.

The TwinMist system, showing two ultrasonic nozzles generating micro-mist for effective humidification during cleaning.

5. SETUP GUIDE

1. Charge the Battery: Before first use, connect the robot to the power adapter and allow the internal battery to
fully charge. This battery is for safety backup only.



2. Attach Cleaning Pads: Securely attach clean microfiber cleaning pads to the designated areas on the robot.

3. Fill Water Tank (if applicable): If your model features a water tank, fill it with distilled water or a
recommended cleaning solution.

4. Connect Power: Plug the power adapter into an electrical outlet and connect it to the robot. Ensure the cable
is long enough to reach all areas of the window.

5. Attach Safety Rope: Securely fasten the safety rope to a sturdy object indoors, such as a table leg or window
frame. This is crucial for preventing falls.

6. Download App (Optional): For smartphone control, download the EZICLEAN app from your device's app
store and follow the pairing instructions.

The SecureLock system ensures total safety during operation, emphasizing robust fixation and reinforced protection.

6. OPERATING INSTRUCTIONS

1. Placement: Place the robot on the window surface, ensuring it is flat against the glass. The robot will
automatically adhere to the surface using its suction.

2. Start Cleaning:

Via App: Open the EZICLEAN app, select your device, and choose a cleaning mode (e.g., N-mode for
vertical lines, Z-mode for horizontal lines, or N+Z for double cleaning).

Via Remote Control: Use the remote control to select a cleaning mode and start the robot.

Manual Control: The app or remote may offer manual control for precise positioning or retrieving the
robot.

3. Monitoring: Monitor the robot during its operation, especially for the first few uses.

4. Completion: The robot will return to its starting position or a safe accessible point upon completion.

5. Removal: Carefully remove the robot from the window by holding it firmly and pressing the release button (if
applicable) or turning off the suction.
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An overview video demonstrating the EZICLEAN Windobot S12 Vibra Max in operation, showcasing its cleaning process.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot.

Cleaning Pads: After each use, remove and wash the microfiber cleaning pads. They can typically be
machine washed. Ensure they are completely dry before reuse.

Robot Body: Wipe the robot's exterior with a soft, damp cloth. Do not use abrasive cleaners or immerse the
robot in water.

Sensors: Periodically clean the edge detection sensors and suction ports to ensure proper function.

Water Tank: If applicable, empty and rinse the water tank after each use to prevent residue buildup.

Storage: Store the robot in a cool, dry place away from direct sunlight when not in use.

8. TROUBLESHOOTING

If you encounter issues, refer to the following common problems and solutions:

Robot not adhering to window:

Ensure the power cord is connected and the robot is receiving continuous power.

Check if the cleaning pads are too wet or too dry.

Verify the window surface is clean and free of large debris.

Poor cleaning performance:

Replace or clean the microfiber pads.

Ensure the water tank is filled (if applicable) and spray nozzles are clear.

Try a different cleaning mode (e.g., N+Z for double cleaning).

Robot stops unexpectedly:

Check for power interruptions. The internal battery should prevent immediate fall.

Ensure the safety rope is not tangled or obstructing movement.

Clean sensors for any obstructions.

App connection issues:

Ensure Bluetooth or Wi-Fi is enabled on your smartphone.

Restart the robot and your smartphone.

Re-pair the device through the app settings.

9. TECHNICAL SPECIFICATIONS



Model Number: S12VIBRAMAX

Brand: EZICLEAN

Dimensions (L x W
x H):

24 x 24 x 9 cm (9.45 x 9.45 x 3.54 inches)

Weight: 3.6 Kilograms (7.94 lbs)

Power Source: Mains powered (with battery backup)

Control Type: App control, Remote control

Special Features: Anti-fall, Continuous suction, 360-degree swivel, Edge detection sensors, Ultrasonic
spraying, Vibration cleaning

Recommended
Surface:

Glass

10. WARRANTY AND SUPPORT

The EZICLEAN Windobot S12 Vibra Max comes with a manufacturer's warranty. For detailed warranty information,
terms, and conditions, please refer to the warranty card included in your package or visit the official EZICLEAN
website.
For technical support, spare parts, or service inquiries, please contact EZICLEAN customer service through their
official channels. Contact information can typically be found on the product packaging or the manufacturer's website.
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