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VonHaus 9-Fin Oil Filled Radiator 2000W
Instruction Manual

Model: 9-Fin Oil Filled Radiator 2000W

1. INTRODUCTION

Thank you for choosing the VonHaus 9-Fin Oil Filled Radiator. This manual provides essential information
for the safe and efficient operation of your new heater. Please read these instructions thoroughly before
use and retain them for future reference.
This oil-filled radiator is designed to provide efficient radiant heating for indoor spaces such as living rooms
and offices, covering an area of up to 25 m². It features an adjustable thermostat and multiple power
settings for customized comfort.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when
using electrical appliances.

Read all instructions before using this heater.

Do not use this heater in the immediate surroundings of a bath, a shower, or a swimming pool.

Do not use this heater if it has been dropped.

Do not use if there are visible signs of damage to the heater.

Use this heater on a horizontal and stable surface.

Keep combustible materials such as furniture, curtains, and other flammable items at least 1 meter (3
feet) from the front and sides of the heater.

Do not cover the heater. Overheating can occur if the heater is covered.

Ensure the voltage indicated on the rating label corresponds with the mains voltage in your home.

Always unplug the heater when not in use.

Do not allow the power cord to hang over the edge of a table or counter, or touch hot surfaces.
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This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

The heater is equipped with an automatic tip-over protection that switches off the unit if it tilts beyond
45 degrees.

The heater also features high-temperature safety to prevent overheating.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your VonHaus Oil Filled Radiator.

Figure 1: Overall view of the VonHaus 9-Fin Oil Filled Radiator, showing the heating fins, control panel, and base with
wheels.



Figure 2: Detailed view of the control panel with power and thermostat knobs, 360-degree swivel wheels for portability,
and integrated handle for easy movement. Also shows cable storage.

Components:

Heating Fins: 9 oil-filled fins for radiant heat distribution.

Control Panel: Includes power selector and thermostat knob.

Power Selector: Adjusts heat output (800W, 1200W, 2000W).

Adjustable Thermostat: Maintains desired room temperature.

Power Indicator Light: Illuminates when the heater is operating.

360-Degree Swivel Casters: Wheels for easy mobility.

Integrated Handle: For convenient transport.

Power Cord Storage: Keeps the 1.5-meter power cord tidy when not in use.

4. SETUP

Follow these steps to set up your radiator for first use.

1. Unpack: Carefully remove the radiator from its packaging. Retain packaging for future storage or



disposal.

2. Attach Wheels (if necessary): If the wheels are not pre-assembled, attach them to the base of the
radiator using the provided hardware. Ensure they are securely fastened for stability.

3. Placement: Place the radiator on a firm, level surface. Ensure there is at least 1 meter (3 feet) of
clear space around the heater from walls, furniture, and other objects to allow for proper heat
circulation and prevent fire hazards. Do not place it directly under a power socket.

4. Power Connection: Unwind the 1.5-meter power cord completely and plug it into a suitable 220-
240V AC, 50/60Hz grounded electrical outlet.

5. OPERATING INSTRUCTIONS

Operating your VonHaus Oil Filled Radiator is straightforward.

Figure 3: Illustration of the three power settings and the energy-optimized design for efficient heating.



Figure 4: Close-up view of the radiator fins, highlighting the thermodynamic technology for optimal heat flow and
distribution.

1. Turn On: Plug the radiator into a suitable power outlet.

2. Select Power Setting: Use the power selector knob to choose your desired heat output:

I (800W): Low heat setting for gentle warmth or smaller spaces.

II (1200W): Medium heat setting for moderate warmth.

III (2000W): High heat setting for rapid heating or larger spaces (up to 25 m²).

The power indicator light will illuminate when the heater is on.

3. Adjust Thermostat: Turn the thermostat knob clockwise to increase the desired temperature or
counter-clockwise to decrease it. The heater will cycle on and off to maintain the set temperature. For
continuous heating, set the thermostat to its maximum position.

4. Turn Off: To turn off the heater, turn the power selector knob to the '0' (OFF) position and then
unplug the unit from the wall socket.

6. MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your radiator.



Cleaning: Always unplug the heater and allow it to cool completely before cleaning. Wipe the exterior
surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents. Do not immerse the
heater in water.

Storage: When not in use, store the heater in a cool, dry place. You can use the integrated cable
storage to keep the power cord tidy.

No User-Serviceable Parts: This appliance contains no user-serviceable parts. Do not attempt to
repair the heater yourself. Contact qualified service personnel for any repairs.

7. TROUBLESHOOTING

If you encounter issues with your radiator, refer to the following common problems and solutions.

Problem Possible Cause Solution

Heater does
not turn on.

Not plugged in, power
switch off, thermostat set
too low, or safety feature
activated.

Ensure the heater is securely plugged in. Turn the power
selector to a heat setting (I, II, or III). Increase the
thermostat setting. Check if the heater has tipped over
(reset by placing upright).

Heater
produces
insufficient
heat.

Low power setting,
thermostat set too low,
or room size too large.

Increase the power setting to II or III. Adjust the thermostat
to a higher setting. Ensure the room size is within the
recommended 25 m² coverage.

Heater turns
off
unexpectedly.

Overheating protection
activated, or tip-over
switch activated.

Unplug the heater and let it cool down for 30 minutes.
Ensure it is not covered and has adequate clearance.
Check if the heater has been knocked over; place it upright
on a stable surface.

8. SPECIFICATIONS

Feature Specification

Brand VonHaus

Model 9-Fin Oil Filled Radiator

Color Black

Power Output 800W / 1200W / 2000W

Number of Heat Settings 3

Heating Method Radiant

Heating Coverage Up to 25 m²

Product Dimensions (D x W x
H)

44 cm x 24 cm x 63 cm



Item Weight 9.55 kg

Power Source Corded Electric

Special Features
Portable, Adjustable Thermostat, Tip-over Protection, Overheat
Protection

Cable Length 1.5 meters

Indoor/Outdoor Use Indoor

Feature Specification

9. WARRANTY AND SUPPORT

Your VonHaus 9-Fin Oil Filled Radiator comes with a 2-year warranty from the date of purchase, covering
manufacturing defects under normal use.

Figure 5: Visual representation of the radiator's safety features, including a safety-optimized plug, flame-retardant
materials, and a 45-degree tip-over switch for enhanced protection.



For warranty claims, technical support, or replacement parts, please contact VonHaus customer service.
Ensure you have your proof of purchase and product model information available.
Note: The warranty does not cover damage caused by misuse, neglect, unauthorized repairs, or normal
wear and tear.
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