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1. INTRODUCTION

Welcome to your Status Pro X Wireless Earbuds. These earbuds are designed to deliver a premium audio experience
with advanced features. This manual provides essential information for setting up, operating, and maintaining your device.

Key Features:

Hi-Res Triple Drivers: Equipped with a 12mm dynamic driver and dual Knowles Balanced Armature drivers,
supporting LDAC Hi-Res Wireless Audio for superior sound quality.

Advanced ANC & Transparency: Features Hybrid Active Noise Cancelling (up to 52dB) to minimize external
distractions, along with an Ambient Aware mode for situational awareness.

Clear Calls: Six beamforming microphones integrated with VoiceLoom Al Speech Enhancement ensure clear voice
transmission during calls.

Future-Ready Connectivity: Utilizes Bluetooth 5.3 with Multipoint connectivity, LE Audio, LC3 codec, and Auracast
support for versatile and stable connections.

Durable Design & Power: Offers 8 hours of playback per charge, extending to 32 hours with the charging case.
Rated IP55 for water and dust resistance, and supports Qi wireless charging. The Status app includes a "Find My
Earbuds" feature.
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INTRODUCING
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The most advanced wireless earbuds ever created.

Image: Status Pro X Earbuds in use, highlighting the sleek design and fit.

2. SETUP

2.1 What's in the Box

Your Status Pro X package typically includes:

o Status Pro X Wireless Earbuds (Left and Right)
o Charging Case

o USB-C Charging Cable

o Various Sizes of Silicone Ear Tips

o Quick Start Guide



Image: Status Pro X Earbuds and charging case.

2.2 Charging the Earbuds and Case

Before first use, fully charge your Status Pro X earbuds and charging case.

1. Place the earbuds into the charging case. Ensure they are correctly seated; the indicator lights on the earbuds will
confirm charging.

2. Connect the USB-C charging cable to the charging port on the case and to a power source. The case's LED
indicator will show charging status.

3. Alternatively, place the charging case on a Qi-compatible wireless charging pad for wireless charging.

4. A full charge provides approximately 8 hours of playback for the earbuds, with the case offering an additional 24
hours of battery life.
2.3 Pairing with Your Device
The Status Pro X earbuds use Bluetooth 5.3 for a stable connection.
1. Open the charging case. The earbuds will automatically enter pairing mode (indicated by flashing LED lights).

2. On your device (smartphone, tablet, computer), go to Bluetooth settings.

3. Select "Status Pro X" from the list of available devices.



4. Once connected, the earbud indicator lights will stop flashing.

5. For subsequent uses, the earbuds will automatically connect to the last paired device when removed from the case.

Our most powerful
and precise earbuds yet.
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Image: Status Pro X Earbuds highlighting Hi-Res Audio and Fast Pair capabilities.

2.4 Installing the Status App

Download the official Status app from your device's app store to unlock full customization options, including EQ settings,
touch control customization, and the "Find My Earbuds" feature.

2.5 Achieving Optimal Fit
A proper fit is crucial for sound quality, noise cancellation, and comfort.

1. Experiment with the different sizes of silicone ear tips provided.
2. Insert the earbud gently into your ear canal and twist slightly to create a secure seal.

3. Test the fit by playing audio and checking for sound leakage or discomfort. The correct ear tip size will provide a
snug fit without causing pressure.

3. OPERATING INSTRUCTIONS

3.1 Touch Controls

The Status Pro X earbuds feature intuitive touch controls. Specific functions can be customized via the Status app.

Action Function (Default)

Single Tap Play/Pause, Answer/End Call
Double Tap (Left Earbud) Previous Track

Double Tap (Right Earbud) Next Track

Triple Tap Activate Voice Assistant
Long Press (Left Earbud) Toggle ANC/Ambient Mode
Long Press (Right Earbud) Toggle ANC/Ambient Mode

Note: For full control customization, please use the Status mobile application.



3.2 Active Noise Cancellation (ANC) and Ambient Aware Mode

Your earbuds offer two distinct listening modes to suit your environment:

o Active Noise Cancellation (ANC): Reduces external noise, allowing for an immersive audio experience. Ideal for
travel or noisy environments.

« Ambient Aware Mode: Allows you to hear your surroundings while still enjoying your audio. Useful for awareness in
urban areas or when interacting with others.

Toggle between these modes using the long press touch control on either earbud, or through the Status app for more
granular control.
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Image: Visual representation of Active Noise Cancellation and Ambient Aware Mode features.

3.3 Making and Receiving Calls

The six beamforming microphones with VoiceLoom Al enhance call clarity.

o Answer/End Call: Single tap on either earbud.

+ Reject Call: Long press on either earbud.

For optimal call quality, ensure the microphones are not obstructed. In windy conditions, consider using the wind reduction
feature available in the Status app, if applicable.

Superior Call Quality

3X Beamforming Microphones

-+

Image: Internal view highlighting the three beamforming microphones for enhanced call quality.



3.4 Multipoint Connectivity

The Status Pro X supports Multipoint connectivity, allowing you to connect to two devices simultaneously (e.g., a
smartphone and a laptop).

1. Pair the earbuds with your first device as described in Section 2.3.

2. Disconnect the earbuds from the first device's Bluetooth settings (do not unpair).

3. Enter pairing mode again and pair with your second device.

4. Reconnect to the first device from its Bluetooth settings. The earbuds should now be connected to both devices.
5

. Audio will automatically switch between devices based on which one is actively playing media or receiving a call.

3.5 Using the Status App

The Status app provides advanced control over your earbuds:

o Equalizer (EQ): Customize sound profiles or select from presets to match your listening preferences.
o Touch Control Customization: Reassign touch functions to suit your workflow.
« ANC/Ambient Mode Control: Fine-tune noise cancellation levels or switch modes.

o Find My Earbuds: Locate misplaced earbuds by playing a loud sound (works only when earbuds are out of the
case and connected).

o Firmware Updates: Keep your earbuds updated with the latest features and improvements.

4. MAINTENANCE

4.1 Cleaning Your Earbuds and Case

Regular cleaning helps maintain performance and hygiene.

o Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

o For ear tips, remove them from the earbuds and clean with mild soap and water. Ensure they are completely dry
before reattaching.

o Gently remove any earwax or debris from the earbud nozzles using a small, soft brush or cotton swab.

o Avoid using abrasive materials, alcohol, or chemical cleaners.

4.2 Water and Dust Resistance (IP55)

The Status Pro X earbuds are rated IP55, meaning they are protected against limited dust ingress and low-pressure water
jets from any direction.

o This rating applies to the earbuds only, not the charging case.
¢ Avoid submerging the earbuds in water.

o If the earbuds get wet, dry them thoroughly before placing them back in the charging case to prevent damage.

5. TROUBLESHOOTING

Common Issues and Solutions:
¢ No Sound/Connectivity Issues:

o Ensure earbuds are charged and powered on.
o Check Bluetooth settings on your device and ensure "Status Pro X" is connected.
o Try unpairing and re-pairing the earbuds.

o Restart your source device.



o If using Multipoint, ensure the correct device is actively playing audio.

o Poor Sound Quality:

o

o

o

o

« ANC Not Effective:

Ensure earbuds are clean and free of debris.
Verify proper ear tip fit for a secure seal.
Adjust EQ settings in the Status app.

Ensure your audio source is of high quality.

o Ensure earbuds are properly seated in your ears with a good seal.

o Confirm ANC mode is active via touch controls or the Status app.

Charging Problems:

o

o

o

o

Verify the power source is active.

Ensure the charging cable is securely connected to both the case and power source.

Clean charging contacts on both earbuds and case.

If using wireless charging, ensure the case is correctly positioned on the charging pad.

o Earbuds Not Responding to Touch Controls:

o Ensure earbuds are clean and dry.

o Restart the earbuds by placing them in the case and closing it for a few seconds, then reopening.

o Check touch control settings in the Status app.

6. SPECIFICATIONS

Feature

Model

Drivers

Audio Codecs

Bluetooth Version

Active Noise Cancellation
Microphones

Battery Life (Earbuds)
Total Battery Life (with Case)
Charging

Water Resistance
Package Dimensions
Item Weight

Date First Available

Detail

Pro X

12mm Dynamic + Dual Knowles Balanced Armature
LDAC, LE Audio, LC3

5.3

Hybrid ANC (up to 52dB)

6 Beamforming Mics with VoiceLoom Al
Up to 8 hours

Up to 32 hours

USB-C, Qi Wireless Charging

IP55 (Earbuds only)

4.33 x 3.98 x 1.85 inches

7.2 ounces

October 15, 2025



Feature Detail

Manufacturer Status

7. WARRANTY AND SUPPORT

7.1 Product Warranty

The Status Pro X Wireless Earbuds typically come with a 1-year limited warranty from the date of purchase, covering
manufacturing defects. Please refer to the warranty card included in your product packaging or visit the official Status
website for detailed warranty terms and conditions.

7.2 Customer Support
For further assistance, technical support, or warranty claims, please contact Status customer service:

« Website: Visit the official Status Store on Amazon or the manufacturer's website for FAQs, support articles, and
contact information.

« Email/Phone: Refer to your product packaging or the Status website for specific contact details.

Please have your product model (Pro X) and purchase date ready when contacting support.

© 2026 Status. All rights reserved.


https://www.amazon.com/stores/Status/page/D0B8A244-F4E6-489A-864B-F4E0F2D1705D
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