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Alizen Replacement LG TV Magic Remote Instruction Manual
Model: forLG MR25-MR20

INTRODUCTION

This Alizen Replacement LG TV Magic Remote is designed to provide comprehensive functionality for compatible LG Smart TVs
manufactured between 2018 and 2025. It offers advanced features such as voice control, an intuitive pointer, and scroll
capabilities, serving as a direct replacement for various original LG Magic Remote models.

SeTup AND PAIRING

Follow these steps to set up and pair your Alizen Replacement LG TV Magic Remote with your LG Smart TV:

1. Install Batteries: Open the battery compartment on the back of the remote and insert two (2) AAA batteries, ensuring correct
polarity.

2. Power On TV: Turn on your LG Smart TV.
3. Initial Pairing: Press and hold the Home button and the Back button simultaneously for 5-7 seconds.
4. Complete Pairing: Aim the remote at the TV and press the middle Wheel (OK) button to finalize the pairing process.

5. Voice and Pointer Activation: After initial pairing, the remote should automatically register its voice and pointer functions. If
not, ensure the remote is aimed at the TV and press the voice button.

If pairing fails, repeat Step 3 and 4. For optimal performance of voice and pointer functions, ensure the remote is properly paired.
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Figure 1: Visual guide for pairing the remote by holding Home and Back buttons, then pressing the Wheel (OK) button.



Smooth Pointer and fast Wheel

Smooth Pointer and wheel make your TV greater again
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Figure 2: lllustration of pressing the microphone button to activate voice control and pointer functionality after pairing.

OPERATING INSTRUCTIONS

The Alizen Replacement LG TV Magic Remote offers several advanced operating modes:

« Intelligent Voice Control: Once paired, press the dedicated microphone button to activate voice commands. Speak clearly
into the remote to search for content, change settings, or control your TV. This feature is compatible with LG Smart TVs that
support voice control from 2019-2025.

« Pointer & Cursor Function: Move the remote to control an on-screen cursor, allowing for intuitive navigation, selection, and
scrolling. This function provides a mouse-like experience for interacting with your TV's interface.

« Dedicated Hot-Keys: The remote includes six dedicated shortcut buttons for quick access to popular streaming services and
LG Channels.
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Figure 3: The remote's voice and pointer functions in action, showing on-screen cursor and voice command interface.



Need Register with LG TV

Figure 4: Detail of the remote's microphone button, indicating support for LG Voice and Alexa Voice functions.



2 Shortcut Buttons

Easier to watch your favorite video

Figure 5: The remote features two shortcut buttons for direct access to popular video streaming services.

COMPATIBILITY

This remote is broadly compatible with LG Smart TVs and Magic Remote models from 2018 to 2025.

Compatible LG TV Series:

e« OLED TVs

o NanoCell TVs

o QNED MiniLED TVs
o 4K Ultra HD TVs

Compatible LG Magic Remote Models (including but not limited to):

« MR24GN/GA
« MR23GN/GA
« MR22GA/GN
« MR21GA/GC



« MR20GA
« MR19BA
o« AKB75855501

Important Notice:

« For TV models that do not support voice control or were released before 2018, the voice search functionality may not work.

o This remote is designed exclusively for LG TVs and is not compatible with LG soundbars or external boxes.
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Figure 6: A visual comparison of compatible LG Magic Remote models (e.g., MR24GN, MR23GN, MR22GA, MR21GA, MR20GA,
MR19BA, MR18BA, MR650A) and incompatible models (e.g., MR500, MR600).



Register/Pair the Magic Remote

@ Turn on the TV and press and hold the (22 (Home) button and (== (Back) button
together for more than 5 seconds to disconnect the Magic Remote.

@ Press the () Wheel (OK) on the Magic remote for registration.

Figure 7: The remote is universally compatible with LG OLED, NanoCell, QNED MiniLED, and 4K Ultra HD TVs from 2018 to 2025.

MAINTENANCE

To ensure the longevity and optimal performance of your remote control:

« Battery Replacement: Replace the two (2) AAA batteries when the remote's response becomes sluggish or it stops
functioning. Always use fresh batteries and dispose of old ones responsibly.

« Cleaning: Wipe the remote with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials, as these can damage the
surface or internal components.

« Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.

« Durability: The remote is constructed from durable ABS materials, designed to withstand regular use.

TROUBLESHOOTING

If you encounter issues with your remote, refer to the following troubleshooting tips:
+ Remote Not Responding:

o Check if the batteries are correctly inserted and have sufficient charge. Replace them if necessary.

o Ensure there are no obstructions between the remote and the TV.
« Pairing Failure: If the remote does not pair with the TV, repeat the pairing steps outlined in the "Setup and Pairing" section.
Ensure you hold the Home and Back buttons for the specified duration and press the Wheel (OK) button while aiming at the TV.

« Voice or Pointer Function Not Working:

o Confirm that the remote is successfully paired with the TV.

o Verify that your LG TV model supports voice control and pointer functions (compatible with 2019-2025 LG Smart TVs). Older
models or those without these features will not support them.

o Ensure the remote's firmware is up to date if your TV prompts for an update.



« Specific Buttons Not Working: If only certain buttons are unresponsive, try re-pairing the remote. If the issue persists, contact
customer support.

SPECIFICATIONS

Feature Detail

Model Number forLG MR25-MR20

Brand Alizen

Product Dimensions 2x 1x6inches

Item Weight 3.84 ounces

Batteries Required 2 AAA batteries (not included)
Compatible Devices LG TV 2018-2025

Special Feature Universal, Voice Control, Pointer Function
Color Black

Manufacturer XINGYE

WARRANTY AND SUPPORT

2-Year Full Warranty: This product is covered by a 2-year full warranty from the date of purchase, ensuring protection against
manufacturing defects and malfunctions under normal use.

Product Support: For any product-related inquiries, technical assistance, or warranty claims, please refer to your order history.
Locate your order, click on "View order details," and then select "Ask Product Question" to contact the seller directly.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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