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1. INTRODUCTION

Thank you for choosing the Poounur H9 Bluetooth 5.3 Sport Earbuds. This manual provides detailed instructions for
setup, operation, and maintenance to ensure optimal performance and longevity of your device. Please read this manual
thoroughly before use.

Package Contents

2 x Poounur H9 Bluetooth Earbuds

1 x Portable Charging Case

1 x USB-C Charging Cable

1 x User Manual

3 x Sets of Silicone Ear Tips (S/M/L)

Image: Contents of the Poounur H9 Earbuds package, including earbuds, charging case, USB-C cable, and ear tips.
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2. SAFETY INFORMATION

Do not disassemble or modify the earbuds or charging case.

Keep the device away from extreme temperatures, humidity, and corrosive materials.

Avoid prolonged exposure to high volume levels to prevent hearing damage.

Do not use the earbuds in situations where inability to hear ambient sounds could be dangerous (e.g., driving,
cycling, walking in traffic).

Keep out of reach of children and pets.

Dispose of the device and its components responsibly according to local regulations.

3. PRODUCT OVERVIEW

Components

The Poounur H9 earbuds feature an ergonomic design with ear hooks for secure fit, especially during sports activities.
The charging case includes an LED display to show battery status.



Image: The Poounur H9 earbuds resting in their open charging case, showcasing the digital LED battery display.

Touch Controls

Each earbud is equipped with a sensitive touch control area for managing various functions without needing to access
your connected device.



Image: Visual guide to the touch control functions on the Poounur H9 earbuds, including play/pause, skip track, volume, answer/end call,
and voice assistant activation.

4. SETUP

4.1 Charging the Earbuds and Case

Before first use, fully charge both the earbuds and the charging case. Connect the provided USB-C cable to the charging
port on the case and to a power source. The LED display on the case will indicate the charging status and battery level.
The case fully charges in approximately 1 hour.

Charging Case: Connect via USB-C cable. The LED display shows the case's battery percentage.

Earbuds: Place earbuds into the charging case. They will charge automatically. The case's LED display will show
individual earbud battery levels.



Image: The Poounur H9 charging case displaying battery levels for both the case and individual earbuds.

4.2 Pairing with Your Device

1. First-time Pairing: Open the charging case. The earbuds will automatically enter pairing mode.

2. Activate Bluetooth: On your smartphone or Bluetooth-enabled device, go to Bluetooth settings and turn on
Bluetooth.

3. Select Device: Look for "H9" in the list of available devices and select it to connect.

4. Confirmation: Once connected, you will hear an audible confirmation, and the earbuds will be ready for use.

After the initial pairing, the earbuds will automatically connect to the last paired device when removed from the charging
case, provided Bluetooth is enabled on your device.



Image: Illustration of the one-step pairing process for the Poounur H9 earbuds, showing them connecting to a smartphone.

4.3 Wearing the Earbuds

Choose the silicone ear tips (S/M/L) that provide the most comfortable and secure fit for your ears. The ear hooks are
designed to keep the earbuds stable during physical activity.

1. Place the ear hook over your ear.

2. Gently insert the earbud into your ear canal.

3. Adjust the ear hook and earbud for a snug and comfortable fit.



Image: Diagram illustrating the ergonomic design and proper way to wear the Poounur H9 earbuds, including ear tip size options.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Open the charging case, and the earbuds will power on automatically.

Power Off: Place the earbuds back into the charging case and close the lid. They will power off and begin charging.

5.2 Music Playback

Play/Pause: Double-tap the touch control area on either earbud.

Next Track: Press and hold the touch control area on the right earbud for 2 seconds.

Previous Track: Press and hold the touch control area on the left earbud for 2 seconds.

Volume Up: Single tap the touch control area on the right earbud.

Volume Down: Single tap the touch control area on the left earbud.



5.3 Call Management

Answer/End Call: Double-tap the touch control area on either earbud.

Reject Call: Press and hold the touch control area on either earbud for 2 seconds.

5.4 Voice Assistant

Activate Voice Assistant (Siri, Google Assistant, etc.): Triple-tap the touch control area on either earbud.

6. MAINTENANCE

6.1 Cleaning

Regularly clean your earbuds and charging case to maintain optimal performance and hygiene.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For ear tips, remove them from the earbuds and clean with a mild soap solution, then rinse thoroughly and dry
completely before reattaching.

Do not use abrasive cleaners, alcohol, or chemical solvents.

6.2 Water Resistance (IP7)

The Poounur H9 earbuds are IP7 waterproof, meaning they are protected against immersion in water up to 1 meter for up
to 30 minutes. This makes them resistant to sweat and rain, ideal for sports. However, they are not designed for
swimming or prolonged submersion. Ensure the earbuds are dry before placing them back in the charging case to prevent
damage.



Image: The Poounur H9 earbuds shown with water droplets, illustrating their IP7 waterproof and sweat-resistant features.

6.3 Storage

When not in use, store the earbuds in their charging case to protect them and ensure they remain charged.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Earbuds not
pairing

Bluetooth off, earbuds out of
range, already paired to another
device.

Ensure Bluetooth is on. Place earbuds closer to device. Forget
"H9" from device's Bluetooth list and re-pair. Ensure earbuds are
charged.

No sound
from earbuds

Volume too low, earbuds not
connected, media paused.

Increase volume on device and earbuds. Check Bluetooth
connection. Ensure media is playing.



Charging
case not
charging

Faulty cable/adapter, dirty
charging port.

Try a different USB-C cable and power adapter. Clean the charging
port gently.

Earbuds not
charging in
case

Earbuds not seated correctly,
charging contacts dirty, case
battery low.

Ensure earbuds are properly placed. Clean charging contacts on
earbuds and case. Charge the charging case.

Poor call
quality

Weak signal, environmental
noise.

Move to an area with better signal. The earbuds feature ENC noise
cancellation, but extreme noise may still affect quality.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model H9

Bluetooth Version 5.3

Wireless Range Up to 15 meters

Audio Drivers 13mm

Noise Control ENC (Environmental Noise Cancellation) with 4 Microphones

Battery Life (Earbuds) Up to 7 hours per charge

Total Playtime (with Case) Up to 50 hours

Charging Time (Case) Approximately 1 hour (via USB-C)

Water Resistance Rating IP7

Control Type Touch Control

Material Plastic

Weight (per earbud) Approximately 4g

Compatible Devices
Mobile phones, computers, notebooks, Bluetooth 5.3 devices (iOS,
Android)

9. WARRANTY AND SUPPORT

Poounur products are designed and manufactured to the highest quality standards. For warranty information or technical
support, please refer to the contact details provided on the product packaging or the official Poounur website. Keep your
purchase receipt as proof of purchase.

© 2025 Poounur. All rights reserved.
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