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1. INTRODUCTION

Thank you for purchasing the DUMOS 42-Inch Electric Fireplace Heater. This manual provides essential
information for the safe operation, installation, and maintenance of your new electric fireplace. Please read it
thoroughly before use and retain it for future reference.

This electric fireplace offers versatile heating and ambiance with its 1500W/750W heat settings, 13 adjustable
flame colors, 13 carbon bed colors, and a 12-hour timer. It can be installed as a recessed, wall-mounted, or
freestanding unit, providing flexibility for various living spaces.
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Front view of the DUMOS 42-Inch Electric Fireplace Heater.

2. SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, read all instructions before using this
appliance.

o Always plug the heater directly into a wall outlet/receptacle. Never use with an extension cord or relocatable
power tap (outlet/power strip).

o This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Keep combustible
materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet (0.9 m) from the
front of the heater and keep them away from the sides and rear.

o Extreme caution is necessary when any heater is used by or near children or invalids and whenever the
heater is left operating and unattended.

« Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been dropped
or damaged in any manner.

¢ Do not use outdoors.

o To disconnect heater, turn controls to off, then remove plug from outlet.



« Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

o To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces,
like a bed, where openings may become blocked.

« This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

o Children should be supervised to ensure that they do not play with the appliance.

3. PAckAGE CONTENTS

Before beginning assembly, ensure all parts are present and accounted for. If any parts are missing or
damaged, do not attempt to assemble or operate the fireplace. Contact customer support for assistance.

o Electric Fireplace Unit

« Remote Control

o Base Legs (for freestanding installation)
o Grate (decorative)

o Log Holder (decorative)

e Decorative Crystals

o User Manual

4. SETUP

4.1 Installation Methods
Your DUMOS electric fireplace offers three installation options:

1. Recessed: The unit can be built into a wall for a flush, integrated look. Ensure proper framing and
ventilation clearances are maintained.

2. Wall-Mounted: The fireplace can be securely mounted directly onto a wall surface.

3. Freestanding: Attach the included base legs to the bottom of the unit for a portable, floor-standing
setup.



Five types of flame brightness & speed

lllustration of the three available installation methods: Recessed, Wall-Mounted, and Freestanding with feet.

4.2 Decorative Media Installation
To install the decorative crystals and logs:

1. Carefully remove the front glass panel of the fireplace.
2. Distribute the decorative crystals evenly across the ember bed.
3. Arrange the decorative logs on top of the crystals as desired.

4. Reattach the front glass panel securely.

Your browser does not support the video tag.

Video demonstrating the DUMOS electric fireplace, including setup and operation.

5. OPERATING INSTRUCTIONS

The fireplace can be controlled using the included remote control or the touch screen panel on the unit.

5.1 Remote Control Functions



Enjoy Whole Room Heating

Overview of the remote control and touch screen interface.

¢ POWER: Turns the unit On/Off.

« HEATER: Activates or deactivates the heating function. Cycles between 750W (Low) and 1500W (High)
heat settings.

+ BRIGHTNESS (DIMMER): Adjusts the brightness of the flame effect (6 levels).

o FLAME: Changes the flame color (13 options).

« CARBON BED: Changes the carbon bed color (13 options).

o SPEED: Adjusts the speed of the flame effect (5 settings).

o TEMP +/-: Adjusts the thermostat temperature from 59°F to 95°F (15°C to 35°C).

o TIMER: Sets the automatic shut-off timer from 1 to 12 hours.

« LOCK (Child Lock): Engages or disengages the child lock feature to prevent accidental changes.

o SLEEP MODE: Activates slow flames and dim light for relaxation.

« RECREATION MODE: Activates fast flames, bright light, and dynamic flame colors for lively gatherings.

5.2 Touch Screen Controls

The touch screen panel on the fireplace unit provides access to most functions available on the remote control,



including power, heat, flame color, carbon bed color, brightness, speed, temperature, and timer settings.

5.3 Flame and Carbon Bed Colors

The fireplace offers 13 distinct flame colors and 13 carbon bed colors, allowing for 169 unique color
combinations. A color cycle mode is also available, changing colors every 3 seconds for dynamic ambiance.

Recreation Mode for the perfect cozy escape

Visual representation of the 13 flame colors and 13 carbon bed colors.

5.4 Heating Function

The heater provides 5100 BTU of heat output, with flexible 750W (low) and 1500W (high) heating modes. The
temperature can be adjusted from 59°F to 95°F (15°C to 35°C).



_A7Thé load capacity of the wall should be more than 30kg

The fireplace offers comfort and silent warmth with adjustable flame brightness and speed, along with a 1-12 hour timer.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your electric fireplace.

o Cleaning: Always unplug the fireplace before cleaning. Use a soft, damp cloth to wipe down the exterior
surfaces. Do not use abrasive cleaners or sprays.

o Glass Panel: Clean the glass panel with a soft cloth and glass cleaner. Do not scratch the surface.

« Air Vents: Keep the air intake and exhaust vents clear of dust and debris to ensure proper airflow and
prevent overheating. Use a vacuum cleaner with a brush attachment to gently clean the vents.

o Storage: If storing the fireplace for an extended period, unplug it and store it in a dry, dust-free location.

7. TROUBLESHOOTING

If you experience issues with your electric fireplace, refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem

Fireplace
does not
turn on.

No heat
output.

Remote
control not
working.

Flame

effect not
visible or
flickering.

Possible Cause

Not plugged in, power outlet
issue, main power switch off.

Heater function not activated,
thermostat set too low,
overheating protection
activated.

Dead batteries, remote not
aimed correctly, signal
obstruction.

Brightness set too low, motor
issue.

Solution

Ensure the unit is securely plugged into a working outlet.
Check the main power switch on the unit. Test the outlet
with another appliance.

Activate the heater function using the remote or touch
panel. Increase the thermostat setting. Unplug the unit for
15 minutes to reset the overheating protection.

Replace batteries in the remote. Ensure there are no
obstructions between the remote and the fireplace sensor.
Aim the remote directly at the unit.

Increase the flame brightness setting. If the issue persists,
contact customer support.

If the problem persists after attempting these solutions, please contact DUMOS customer support.

8. SPECIFICATIONS

Feature
Brand
Model Name

ltem Model
Number

ASIN
UPC/GTIN
Power Source

Product
Dimensions

Item Weight
Finish Type
Installation
Type

Heat Output

Heating
Coverage

Detail

DUMOS

DUMOS 42" Freestanding Electric Fireplace

BLQO142IN

BOFSRGLNRF

753747462098

Corded Electric

4"D x 42"W x 18.11"H (10.16 cm D x 106.68 cm W x 46 cm H)

43 pounds (19.5 kg)

Polished

Wall Mount, Recessed, Freestanding

1500 Watts (5100 BTU)

Up to 510 sq ft



Feature Detail

Special Adjustable Flame, Flame Effect, Multicolor Flame, Timer, Touch Screen, Remote Control,
Features Sleep Mode, Recreation Mode, Child Lock
Color Inky
Ventilation
Vent Free
Type
Included

Remote Control, Base Legs, Grate, Log Holder
Components

9. WARRANTY & SUPPORT

9.1 Warranty Information

This DUMOS electric fireplace comes with a Limited Warranty. Please refer to the warranty card included in
your package for specific terms, conditions, and duration of coverage. Keep your proof of purchase for
warranty claims.

9.2 Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact
DUMOS customer support through the retailer where the product was purchased or visit the official DUMOS
website for contact information.

© 2026 DUMOS. All rights reserved.
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