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1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this electric fireplace heater. Failure to follow these
instructions may result in fire, electric shock, or injury.

o Electrical Safety: Ensure the power outlet matches the voltage requirements of the heater. Do not
overload circuits.

« Placement: Position the heater on a firm, level surface. Maintain a minimum distance of 3 feet (0.9
meters) from combustible materials such as furniture, curtains, bedding, paper, clothes, and other
objects.

o Ventilation: Do not block air vents. Ensure proper airflow around the heater.

o Overheat Protection: This unit is equipped with an automatic overheat protection system. If the
heater overheats, it will automatically shut off. Unplug the unit, allow it to cool for 15 minutes, then
plug it back in. If it continues to shut off, contact customer support.

o Child Lock: The unit includes a child lock feature to prevent accidental operation. Refer to the
operating instructions for activation and deactivation.

o Moisture: Do not use the heater in wet or damp locations, such as bathrooms or laundry areas.

o Supervision: Close supervision is necessary when any heater is used by or near children or
individuals with reduced physical, sensory, or mental capabilities.

2. PAckAGE CONTENTS

Verify that all components are present and undamaged upon opening the package. If any items are missing
or damaged, contact DUMOS customer support.

« DUMOS 26-inch Freestanding Electric Fireplace Heater Unit
« Remote Control

o Instruction Manual
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o Legs (4 pieces)

o Mounting Hardware for Legs

3. SETUP AND ASSEMBLY

The DUMOS Electric Fireplace Heater requires minimal assembly. Follow these steps to prepare your unit
for use:

1. Unpacking: Carefully remove all components from the packaging. Retain packaging for future
storage or transport.

2. Attach Legs: Invert the main fireplace unit. Align each of the four legs with the designated mounting
points on the bottom of the unit. Secure each leg using the provided mounting hardware (screws).
Ensure all screws are tightened firmly to provide stability.

3. Positioning: Place the assembled fireplace heater on a stable, level surface. Ensure it is at least 3
feet (0.9 meters) away from any walls, furniture, curtains, or other combustible materials. Do not
place it directly under a wall-mounted television or other heat-sensitive electronics.

4. Power Connection: Plug the power cord into a grounded 120V AC outlet. Ensure the outlet is not
shared with other high-wattage appliances.




Figure 3.1: Front view of the DUMOS Electric Fireplace Heater after assembly.

4. OPERATING INSTRUCTIONS

The DUMOS Electric Fireplace Heater can be operated using the control panel on the unit or the included
remote control.

4.1 Control Panel and Remote Control Overview
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Figure 4.1: Remote control and integrated control panel on the fireplace unit.

The remote control provides convenient access to all functions. Ensure the remote has working batteries
(not included, typically AAA).

Power Button: Turns the unit ON or OFF.

Flame Button: Cycles through flame brightness levels.

Timer Button: Activates and adjusts the 1-12 hour timer.

Up/Down Buttons: Adjust temperature settings or timer duration.

Heater Button: Toggles heating function ON/OFF or adjusts heat levels.



4.2 Initial Power On

1. Ensure the unit is properly plugged into a grounded outlet.

2. Locate the master power switch, usually at the bottom or rear of the unit, and switch it to the 'ON'
position.

3. Press the 'Power' button on the control panel or remote control to turn on the fireplace. The flame
effect will activate.

4.3 Adjusting Flame Effect
The fireplace features a 3D flame effect with adjustable brightness levels.

1. Press the 'Flame' button on the remote or control panel.

2. Each press will cycle through different brightness settings (e.g., Off, Level 1, Level 2, Level 3, Level
4). Select your desired brightness.

5 Level Brightness

Figure 4.2: Visual representation of the 5 adjustable flame brightness levels.

4.4 Setting the Heat Output

The heater provides efficient warmth with adjustable temperature settings.



1. Press the 'Heater' button on the remote or control panel to activate the heating function.

2. Use the 'Up' and 'Down’ buttons to adjust the desired temperature. The temperature range is typically
59°F to 95°F.

3. The heater operates at 750W or 1500W, automatically adjusting based on the selected temperature
and room conditions.
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Figure 4.3: The heater provides adjustable warmth within a specified temperature range.
4.5 Using the 12-Hour Timer
The integrated timer allows for automatic shut-off, promoting energy efficiency.

1. Press the Timer' button on the remote or control panel.
2. Use the 'Up' and 'Down' buttons to set the desired operating duration, from 1 to 12 hours.

3. The unit will automatically turn off after the set time has elapsed.



Product Dimension
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Figure 4.4: The 12-hour timer function helps manage energy consumption.
5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace heater.
o Cleaning: Always unplug the heater before cleaning. Use a soft, damp cloth to wipe the exterior
surfaces. Do not use abrasive cleaners or solvents.

o Dust Removal: Periodically vacuum or wipe dust from the air intake and exhaust vents to maintain
efficient airflow.

o Storage: If storing the heater for an extended period, unplug it and store it in a cool, dry place,
preferably in its original packaging.

+ No User-Serviceable Parts: Do not attempt to open or repair the unit yourself. Refer all servicing to
qualified service personnel.

6. TROUBLESHOOTING

If you encounter issues with your DUMOS Electric Fireplace Heater, consult the following table before
contacting customer support.



Problem Possible Cause

Unitdoes  No power to the unit; Master power
not turn switch is off; Remote control
on. batteries are dead.
Heater function is off; Temperature
No heat o
setting is too low; Overheat
output. ) )
protection activated.
Flame . .
Flame effect is turned off; Unit is
effect not
. off.
working.
Unit
ted| Overheat protection activated;
repeate
P y Blocked air vents.
shuts off.

7. SPECIFICATIONS

Feature Detail

Brand DUMOS
Model Name

Item Model Number FP203R-T3-P
UPC 753747462173

Power Source Corded Electric
Product Dimensions
Installation Type

Heat Output

Adjustable Temperature
Range

59°F - 95°F

Solution

Check power cord connection and wall outlet;
Ensure master power switch is ON; Replace
remote control batteries.

Press the 'Heater' button; Increase the temperature
setting; Unplug, wait 15 minutes, then plug back in.

Press the 'Flame' button to cycle through settings;
Ensure the unit is powered on.

Unplug, wait 15 minutes, then plug back in; Clear
any obstructions from air vents. If problem persists,
contact support.

DUMOS Electric Fireplace Heater

13.78"D x 20.2"W x 26"H
Floor Mount (Freestanding)

1500 Watts (5000 BTU)

3D Flame Effect, Overheat Protection, 12-Hour Timer, Remote Control,

Special Features

Child Lock
Finish Type Painted
Item Weight 25.8 pounds

8. WARRANTY AND SUPPORT

DUMOS products are manufactured to high-quality standards. For warranty information or technical



assistance, please contact DUMOS customer support through the retailer where the product was
purchased or visit the official DUMOS website. Please have your model number (FP203R-T3-P) and proof
of purchase available when contacting support.

© 2025 DUMOS. All rights reserved.
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