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BISSELL Power Steamer Heavy Duty 3-in-1 Steam Mop and
Handheld SteamShot User Manual

Model: Power Steamer Heavy Duty 3-in-1 Steam Mop and Handheld SteamShot

INTRODUCTION

The BISSELL Power Steamer Heavy Duty 3-in-1 Steam Mop and Handheld SteamShot is a versatile cleaning
appliance designed for various surfaces. This device functions as an upright steam mop for sealed hard floors, an
extended reach steam cleaner for higher or harder-to-reach areas, and a portable handheld steam cleaner for
concentrated cleaning tasks. It utilizes powerful, high-temperature steam to effectively clean and sanitize,
eliminating 99.9% of germs and bacteria without the need for harsh chemicals. This manual provides essential
instructions for safe operation, assembly, use, and maintenance of your steam cleaner.

For optimal performance and to extend the life of your machine, it is recommended to use BISSELL Spring Breeze
Steam Water, which also leaves a pleasant scent.

IMPORTANT SAFETY INSTRUCTIONS

Before using your BISSELL Power Steamer, please read all instructions carefully to reduce the risk of fire, electric
shock, or injury.

« Always connect to a properly grounded outlet.

Unplug from outlet when not in use and before servicing.

« Do not leave the machine unattended when plugged in.
« Do not direct steam at people, animals, or electrical outlets.
¢ Use only as described in this manual. Use only manufacturer's recommended attachments.

« Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged,
left outdoors, or dropped into water, return it to a service center.

« Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Keep cord away from heated surfaces.

« Do not use appliance in an enclosed space filled with vapor given off by oil base paint, paint thinner, some
mothproofing substances, flammable dust, or other explosive or toxic vapors.
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« Do not use on unsealed wood floors, unglazed ceramic, or any surface that is sensitive to moisture or heat.

« Use only distilled, demineralized water, or BISSELL Steam Water. Do not add cleaning solutions,
perfumes, or other chemicals to the water tank, as this can damage the machine and void the
warranty.

« Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
o Do not immerse in water or liquid.
o Extreme caution must be exercised when using on stairs.

« Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may
be present.

« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.

PackaGeE CONTENTS

Verify that all components are present before discarding packaging materials.

o BISSELL Power Steamer 3-in-1 Steam Mop Unit

« Handheld SteamShot Unit

« Mop Pad(s)

« Extension Hose (for extended reach mode)

« Various Cleaning Tools/Attachments (e.g., grout brush, flat scraping tool, detail brush)
o BISSELL Spring Breeze Steam Water (800z bottle)

« Wall Mount (for convenient storage)

ASsSEMBLY AND SETUP

Assembling the Steam Mop

1. Insert the lower body into the foot of the steam mop until it clicks securely into place.
2. Insert the handle assembly into the lower body until it clicks securely into place.

3. Attach a clean mop pad to the bottom of the mop foot. The pad should adhere securely with the hook and
loop fasteners.

Filling the Water Tank

1. Ensure the unit is unplugged from the electrical outlet.
2. Locate the water tank cap, usually on the front or side of the main unit. Unscrew or open the cap.

3. Fill the water tank with distilled, demineralized water, or BISSELL Spring Breeze Steam Water. Do not
overfill.

4. Securely close the water tank cap.
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Image 1: The BISSELL Power Steamer Heavy Duty 3-in-1 Steam Mop in its upright configuration, ready for use. This
image shows the complete unit with the handheld steamer integrated.

OPERATING INSTRUCTIONS

Upright Steam Mop Mode (for sealed hard floors)

1. Ensure the water tank is filled and a clean mop pad is attached.
. Plug the power cord into a grounded electrical outlet. The indicator light will illuminate.
. Allow approximately 30 seconds for the unit to heat up and produce steam.

. Select your desired steam mode (e.g., low, medium, high) using the controls on the handle or main unit.
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. Press the on-demand steam trigger to release steam. Move the mop slowly and steadily over the sealed
hard floor surface.

6. For sanitizing, hold the steam mop over the area for at least 15-20 seconds.

7. When finished, release the steam trigger, unplug the unit, and allow it to cool before removing the mop pad.

Handheld SteamShot Mode

1. Ensure the unit is unplugged and cool.

2. Detach the handheld unit from the main body by pressing the release button and lifting it away.



. Attach the desired cleaning tool (e.g., brush, nozzle) to the handheld unit.
. Fill the water tank if necessary (refer to "Filling the Water Tank").

. Plug in the handheld unit. Allow it to heat up.
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steam for stubborn areas.

7. After use, unplug, allow to cool, and remove/clean attachments.

Extended Reach Steam Cleaner Mode

. Direct the steam nozzle towards the surface to be cleaned and press the steam trigger. Use short bursts of

This mode combines the handheld unit with an extension hose and various tools to reach higher or more distant

areas.

1. Follow steps 1-3 for Handheld SteamShot Mode to detach the handheld unit and fill the water tank.
. Attach the extension hose to the handheld unit.

. Attach the desired cleaning tool to the end of the extension hose.

. Plug in the unit and allow it to heat up.

. Use the steam trigger on the handheld unit to release steam through the hose and attachment.
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. Exercise caution when using the extension hose to avoid tangling or tripping hazards.

MAINTENANCE AND CARE

Cleaning Mop Pads and Attachments

« Remove mop pads and machine wash them in warm water with mild detergent. Do not use bleach or fabric

softeners. Air dry or tumble dry on low.

« Rinse plastic attachments under running water. Allow them to air dry completely before storing.

Draining and Storing the Water Tank

o After each use, ensure the unit is unplugged and completely cool.
o Empty any remaining water from the tank to prevent mineral buildup.

« Store the unit in a dry, protected area. The included wall mount can be used for convenient storage.

Descaling (Mineral Buildup Removal)

Over time, mineral deposits can build up in the steam cleaner, especially if tap water is used. This can affect
performance.

« To descale, fill the water tank with a solution of 50% white vinegar and 50% distilled water.

o Run the unit in a well-ventilated area until the tank is empty.

« Repeat with clean distilled water to rinse out any vinegar residue.

« Perform descaling every 3-6 months, or more frequently if you notice reduced steam output.

TROUBLESHOOTING




Problem Possible Cause Solution

Water tank is empty. Refill water tank.
No steam or very little steam Unit not heated up. Allow 30 seconds for heating.
Mineral buildup. Perform descaling procedure.
Water tank cap not secured. Ensure cap is tightly closed.
Water leaking from unit Overfilled water tank. Do not overfill past max line.
Unit not fully assembled. Check all connections are secure.
) ) Mop pad is dirty. Replace with a clean mop pad.
Mop pad not cleaning effectively .
Not enough steam. Check water level and descaling.

If the problem persists after trying these solutions, please contact BISSELL Customer Service for further
assistance.

SPECIFICATIONS

« Model: Power Steamer Heavy Duty 3-in-1 Steam Mop and Handheld SteamShot
« Power Source: Corded Electric

« Cleaning Path Width: 13 inches

« Swivel Head: Yes

« Steam Ready Time: Approximately 30 seconds

« Steam Modes: Variable (e.g., Low, Medium, High)

o Recommended Water: Distilled, demineralized water, or BISSELL Steam Water

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official
BISSELL website.

If you require technical assistance, replacement parts, or have questions regarding your BISSELL Power Steamer,
please contact BISSELL Customer Service.

BISSELL Official Website: www.bissell.com
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