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Proscenic P20 Cordless Vacuum Cleaner User Manual
Model: P20 One Pass

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance and retain them for future reference.
Failure to follow these instructions may result in electric shock, fire, or serious injury.

o This appliance is for household use only. Do not use outdoors or on wet surfaces.

¢ Do not allow children to operate the vacuum cleaner. Close supervision is necessary when used near
children.

« Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may
be present.

« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
» Do not use without the dust cup and/or filters in place.

o Turn off the appliance before connecting or disconnecting the motorized brush, charging, or
performing any maintenance.

o Use only as described in this manual. Use only manufacturer’s recommended attachments.
« Do not handle the charger or appliance with wet hands.

o If the appliance is not working as it should, has been dropped, damaged, left outdoors, or dropped
into water, return it to a service center.

2. ProboucTt OVERVIEW

The Proscenic P20 One Pass is a powerful and versatile cordless vacuum cleaner designed for efficient
home cleaning. It features a 2-in-1 vacuum and mop function, a flexible wand, and smart dust detection
technology.
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Image: Proscenic P20 One Pass Cordless Vacuum Cleaner

Key Features:

o Powerful Suction: 70KPa suction power and 680W brushless motor for deep cleaning.
¢ Long Runtime: Up to 70 minutes in Eco mode with a removable battery.

e 2-in-1 Vacuum & Mop: Simultaneous dry vacuuming and wet mopping with a 230ml removable
water tank.

« Flexible & Foldable Wand: 65 cm long cleaning arm that folds to reach under furniture without
bending.

o GreenEye Technology: Green LED light detects invisible dust particles as small as 0.02 mm.

« Smart LED Display: Provides HEPA filter status, cleaning reminders, and mode selection.

o Anti-Tangle Brush: Designed to prevent hair and pet fur from tangling.

« Self-Standing Design: Allows the vacuum to stand upright independently for convenient storage.

o Hygienic Emptying: One-click dustbin emptying without direct contact with dirt.

Video Overview:

Your browser does not support the video tag.



Video: Proscenic P20 One Pass Product Overview. This video demonstrates the key features and functionality of the
vacuum cleaner, including its flexible design, suction power, and 2-in-1 cleaning capabilities.

3. CoMPONENTS AND ACCESSORIES

The Proscenic P20 comes with several attachments to enhance your cleaning experience:

e Main Unit (Motor, Dustbin, Battery)

o Flexible Extension Wand

o Motorized Floor Brush with GreenEye LED lights
e 2-in-1 Dust Brush

o Crevice Nozzle

o Wall Mount Dock

o Charger

o Removable Water Tank (for mopping)

Note: An anti-mite brush is available for separate purchase (ASIN: BOF1D1H6XM).

Spazzola per la Polvere 2-in-1

Adatta per divani, tastiere e sedili
dell'auto, ecc.

Image: The 2-in-1 Dust Brush accessory, suitable for various surfaces.

Mini-Spazzola Elettrica

(Acquistare Separatamente)

Adatta per materassi e divani. Le setole morbide
non graffiano la super del tessuto e penetrano
in profondita nelle fibre per rimuovere efficace-
mente acari, polvere, peli di animali e allergeni.

Image: The Crevice Nozzle accessory, ideal for reaching tight spaces.

4. AssemLy AND CHARGING

Assembly:



1. Insert the extension wand into the main unit until it clicks into place.

2. Attach the desired cleaning head (e.g., motorized floor brush) to the other end of the extension wand
until it clicks.

3. For mopping, attach the removable water tank to the motorized floor brush.

Charging:

Before first use, fully charge the battery. The P20 offers multiple charging options:

« Direct Charging: Plug the charger directly into the battery port on the main unit.
« Wall Mount Charging: Install the wall mount dock and place the vacuum cleaner on it. Connect the
charger to the dock.

+ Removable Battery Charging: Remove the battery from the main unit and charge it separately using
the charger.

3 Metodi di Ricarica

Supporto a Parete / Collegamento Diretto / Batteria Rimovibile




Image: Demonstrates the three charging methods: wall mount, direct plug, and removable battery charging.

5. OPERATING INSTRUCTIONS

Power On/Off and Mode Selection:

1. Press the power button to turn the vacuum cleaner on or off.

2. Use the mode selection button on the LED display to switch between cleaning modes: Eco, Carpet,
Turbo, and Auto.

HEPA installazione
Promemoria
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Display intelligente

Intuitif, confortable et idéal pour les seniors !

Image: The smart LED display provides real-time information on cleaning modes, battery status, and HEPA filter
reminders.



Using the Flexible Wand:

The innovative foldable wand allows you to clean under low furniture without bending. Simply press the
release button on the wand to fold it and extend your reach.

Tubo Flessibile & Pieghevole

Niente piu punti mancanti, Niente piu difficolta nella pulizia

Image: The flexible wand allows easy cleaning under sofas and beds.

2-in-1 Vacuuming and Mopping:
To use the mopping function:
1. Fill the 230ml removable water tank with clean water.

2. Attach the water tank to the motorized floor brush.

3. The vacuum will simultaneously vacuum dry debris and mop the floor.



Aspirare & Lavare 2-in-

One Pass Pulizia di Polvere e Sporco

Image: The vacuum cleaner performing simultaneous vacuuming and mopping.

Automatic Dust Detection (GreenEye Technology):

The GreenEye LED lights on the floor brush illuminate invisible dust, making it easier to spot and clean. In
Auto mode, the vacuum automatically adjusts suction power based on the detected amount of dirt.



Solo quando vengono rilevate particelle di polvere di grandi dimensioni,
la potenza di aspirazione aumenta automaticamente.

Image: Visual representation of automatic dust detection and suction adjustment.

6. MAINTENANCE
Regular maintenance ensures optimal performance and extends the lifespan of your Proscenic P20.

Emptying the Dustbin:

The dustbin features a one-click hygienic emptying system. Position the dustbin over a trash can and press
the release button to open the bottom flap and empty the contents.



Svuotamento Sanitario

Rilascio della polvere con un solo pulsante

Image: Demonstrates the one-click dustbin emptying process.

HEPA Filter Maintenance:
The LED display will provide reminders for cumulative HEPA filter cleaning. To clean the HEPA filter:
1. Twist and remove the dustbin from the main unit.

2. Remove the HEPA filter and other filter components.

3. Tap the filter gently to remove loose dust. For a deeper clean, rinse the filter under running water.

4. Ensure the filter is completely dry before reassembling.



HEPA installazione
Promemoria

Display intelligente

Intuitif, confortable et idéal pour les seniors !

Image: The smart LED display indicating a HEPA filter cleaning reminder.

Cleaning the Anti-Tangle Brush:

Periodically check the motorized floor brush for tangled hair or debris. Use scissors to cut away any
tangled hair and remove it from the brush roll.



Struttura Anti-
Avvolgimento 4

Spazzola Anti-Grovigli

Niente piu capelli aggrovigliati

Image: Close-up of the anti-tangle brush, showing its design to prevent hair entanglement.

Water Tank Maintenance:

After mopping, empty any remaining water from the tank and rinse it thoroughly. Allow it to air dry before
storing.

7. TROUBLESHOOTING

If you encounter any issues with your Proscenic P20, refer to the following common problems and
solutions:

Problem Possible Cause Solution



Problem Possible Cause

Vacuum does  Battery is not charged or not

not turn on properly installed.

Low suction Dustbin is full, filter is clogged,
power or brush roll is obstructed.
Motorized Hair or debris tangled in the
brush stops brush roll, or an object is
working jammed.

Water tank Water tank not properly

leaks installed or damaged.

LED display HEPA filter missing or needs

shows an error  cleaning.

Solution

Ensure the battery is fully charged and correctly
inserted.

Empty the dustbin, clean the HEPA filter, and
remove any obstructions from the brush roll.

Turn off the vacuum, remove the brush roll, and
clear any obstructions.

Ensure the water tank is securely attached. Check
for cracks or damage and replace if necessary.

Check if the HEPA filter is installed correctly. Clean
the filter if prompted by the display.

For further assistance, please contact Proscenic customer support.

8. SPECIFICATIONS

Feature

Brand

Model

Color

Product Dimensions
ltem Weight
Dustbin Capacity
Wattage

Number of Speeds
Noise Level
Runtime

Filter Type
Recommended Surfaces

Power Source

9. WARRANTY AND SUPPORT

Specification
Proscenic

P20 One Pass
Black and Coffee
24 x 23 x 122 cm
3.6 Kilograms
1.5 Liters

680 watts

3

59 Decibels

Up to 70 minutes
HEPA Filter

All floor types

Battery powered

Proscenic is committed to providing excellent customer service.

e 24/7 Support: Proscenic offers 24/7 customer support for any questions or issues you may have.

o Service Centers: Service and repair centers are available throughout Europe.



o Warranty: Please refer to your purchase documentation for specific warranty details.

For assistance, please visit the official Proscenic website or contact their customer service team directly.

© 2026 Proscenic. All rights reserved.
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