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Headset Instruction Manual

Model: AULA-HEADSET-G7PRO

1. INTRODUCTION

Thank you for purchasing the EPOMAKER X Aula G7 Pro Wireless Gaming Headset. This headset offers
versatile connectivity, immersive 7.1 surround sound, and a comfortable design for extended gaming sessions.
Please read this manual carefully to ensure proper setup and optimal performance.
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Image: The EPOMAKER X Aula G7 Pro Wireless Gaming Headset, showcasing its design and key features.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

EPOMAKER X Aula G7 Pro Wireless Gaming Headset

USB Wireless Dongle (2.4GHz)

USB Charging Cable

User Manual (this document)

3. PRODUCT OVERVIEW

3.1 Headset Features
The G7 Pro headset integrates advanced audio technology and user-friendly controls.



Image: Overview of the headset's core features, including its C-Media chip, FPS sound effects, EQ adjustment, 7.1 surround
sound, noise cancellation, and low-latency wireless performance.

3.2 Controls and Ports
Familiarize yourself with the headset's controls and connection points:

Power/Mode Switch: Used to turn the headset on/off and switch between 2.4GHz, Bluetooth, and Wired
modes.

Volume Wheel: Adjusts the audio output level.

Microphone Port: For connecting the detachable noise-canceling microphone.

USB-C Charging Port: For charging the headset battery.



3.5mm Audio Jack: For wired connection to compatible devices.

Image: Detailed view of the headset's intuitive controls, including the power switch, detachable microphone connection, and
USB-C port for charging and wired audio.

3.3 Comfort and Design
The G7 Pro is designed for comfort during long gaming sessions.



Image: Features contributing to all-day comfort, such as friendly and breathable earcups, 360-degree suspended earmuffs, a
high-elasticity alloy headband, and high-breathability fiber earmuffs.



Image: A user wearing the headset, illustrating its adaptive ergonomics and comfortable fit for various head shapes.

4. SETUP AND CONNECTIVITY

The G7 Pro supports three connection modes: 2.4GHz wireless, Bluetooth 5.3, and 3.5mm wired.



Image: A visual guide to the headset's tri-mode connection capabilities, showing how to connect via Bluetooth, 2.4GHz USB
dongle, and 3.5mm audio cable to various devices like PCs, consoles, and mobile phones.

4.1 2.4GHz Wireless Connection (PC, PS4, PS5, Switch Docked)

1. Insert the USB Wireless Dongle into an available USB port on your device.

2. Turn on the headset by sliding the Power/Mode switch to the 2.4GHz position.

3. The headset will automatically pair with the dongle. A solid indicator light on the headset confirms a
successful connection.

4. On your device, ensure the G7 Pro is selected as the audio input and output device.

4.2 Bluetooth 5.3 Connection (PC, Mobile Devices, Switch Handheld)



1. Turn on the headset by sliding the Power/Mode switch to the BT position.

2. The headset will enter pairing mode, indicated by a flashing indicator light.

3. On your device, enable Bluetooth and search for "G7 Pro".

4. Select "G7 Pro" to connect. The indicator light will become solid upon successful pairing.

4.3 3.5mm Wired Connection (PC, PS4, PS5, Switch, Xbox, Mobile Devices)

1. Ensure the headset is turned off or in 3.5mm wired mode (if applicable).

2. Connect one end of a 3.5mm audio cable (not included) to the headset's 3.5mm audio jack.

3. Connect the other end to the 3.5mm audio port on your device.

4. Note: In wired mode, some features like RGB lighting and wireless microphone functionality may be
unavailable or require the headset to be powered on.



Image: Key performance indicators of the headset, highlighting its ultra-low latency, stable 2.4GHz wireless connection, and
extended 80+ hour battery life.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off
Slide the Power/Mode switch to the desired position (2.4GHz or BT) to turn on the headset. Slide to the 'OFF'
position to power off.

5.2 Volume Adjustment



Rotate the volume wheel located on the earcup to increase or decrease the audio volume.

5.3 Microphone Usage
Attach the detachable microphone to the designated port. Ensure it is securely connected. The noise-
canceling feature helps filter out background noise for clear communication.

5.4 7.1 Surround Sound
The headset features 7.1 surround sound for immersive audio. This feature is typically enabled automatically in
2.4GHz and Bluetooth modes on compatible systems (e.g., PC with appropriate drivers/software). For optimal
experience, ensure your device's audio settings are configured for surround sound output.

Image: An exploded view of the 40mm dynamic driver unit, emphasizing its role in delivering accurate audio positioning and



high-quality sound.

5.5 RGB Lighting
The headset features RGB lighting. Specific controls for RGB effects may be integrated into the headset's
buttons or require companion software on a PC. Refer to the product's official website for any available
software.

5.6 Charging
Connect the USB Charging Cable to the headset's USB-C port and the other end to a USB power source. The
indicator light will show charging status and turn off or change color when fully charged. The headset provides
over 80 hours of battery life on a full charge.

6. MAINTENANCE

To ensure the longevity and performance of your headset, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the headset. Avoid abrasive materials or harsh chemicals.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: For optimal battery health, avoid fully discharging the battery frequently. Charge the
headset regularly, even if not in use for extended periods.

Microphone: Handle the detachable microphone carefully. Avoid bending it excessively.

7. TROUBLESHOOTING

Issue Possible Cause Solution

No sound
from
headset

Headset off, low battery, incorrect
connection mode, device volume
low, incorrect audio output
selected.

Ensure headset is on and charged. Verify correct
connection mode (2.4GHz/BT/Wired). Check device
volume and audio output settings.

Microphone
not working

Microphone detached, muted,
incorrect audio input selected.

Ensure microphone is securely attached. Check if
microphone is muted (if applicable). Verify correct audio
input device selected on your system.

Cannot
connect
wirelessly

Headset not in pairing mode,
dongle not inserted, Bluetooth off
on device, interference.

Ensure headset is in the correct pairing mode (2.4GHz
or BT). Reinsert USB dongle. Enable Bluetooth on your
device. Move closer to the device to reduce
interference.

RGB
lighting not
working

Headset off, specific mode
requirement, software issue.

Ensure headset is powered on. Check if RGB is
disabled or requires specific software.

8. SPECIFICATIONS

Feature Detail



Model Name G7 Pro

Connectivity Technology BT 5.3, 2.4GHz Wireless

Audio Driver Type Dynamic Driver (40mm)

Battery Life 80+ Hours

Noise Control Passive Noise Cancellation

Microphone Noise Canceling

Special Features 7.1 Surround Sound, RGB Lighting, Dual Mode Connectivity

Compatible Devices PC, PlayStation 4, PlayStation 5, Switch

Headphones Jack 3.5 mm Jack

Sensitivity 108 dB

Impedance 32 Ohms

Item Weight 12 Ounces

Material Fiber, Memory Foam, Plastic

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or
visit the official EPOMAKER website. You may also contact EPOMAKER customer service for assistance with
product issues or inquiries.
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