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DDPAI Dash Cam Front and Rear N5 Dual User Manual

Model: N5 Dual

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your DDPAI N5
Dual Dash Cam. Please read this manual thoroughly before using the device to ensure proper functionality
and safety. Keep this manual for future reference.

2. PAckAGE CONTENTS

Verify that all items listed below are present in your package. If any items are missing or damaged, please
contact customer support.

o DDPAI N5 Front Dash Cam Unit

o DDPAI N5 Rear Dash Cam Unit

o Car Charger (Included Components)

« Power Cable

o Rear Camera Connection Cable

o Mounting Bracket

o Adhesive Pads

o User Manual

3. ProbucTt OVERVIEW

The DDPAI N5 Dual Dash Cam system consists of a main front camera unit and a secondary rear camera unit,
designed to provide comprehensive video surveillance for your vehicle. The system integrates with a
smartphone application for control and viewing.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/ddpai

RN

This image displays the main DDPAI N5 Dual Dash Cam unit, the smaller rear camera, and a smartphone screen illustrating
the companion app's interface with recorded video clips.

3.1 Front Camera Unit

The front unit houses the primary camera lens, processor, and storage slot. It typically mounts on the front
windshield.

3.2 Rear Camera Unit

The rear unit is a smaller camera connected to the front unit, designed to record the view from the rear of the
vehicle. It typically mounts on the rear windshield.

4. SETUP

4.1 Installation

1. Prepare the Mounting Surface: Clean the area on your windshield where the dash cam will be
mounted. Ensure it is free of dust and grease.

2. Attach the Front Camera: Secure the front camera unit to the windshield using the provided adhesive



pad and mounting bracket. Position it to ensure a clear view of the road ahead without obstructing your
driving vision.

3. Install the Rear Camera: Mount the rear camera on the rear windshield, ensuring a clear view. Connect

the rear camera to the front camera using the provided connection cable. Route the cable neatly along
the vehicle's interior trim.

4. Connect Power: Plug the car charger into your vehicle's cigarette lighter socket. Connect the power

cable from the car charger to the front dash cam unit. Route the power cable discreetly along the
vehicle's interior.

4.2 App Installation and Pairing

1.

Download the DDPAI App: Search for the "DDPAI" app on your smartphone's app store (iOS or
Android) and install it.

2. Power On the Dash Cam: Start your vehicle to power on the dash cam.

3. Connect via Wi-Fi: Open the DDPAI app. Follow the in-app instructions to connect to the dash cam's

Wi-Fi network. The default Wi-Fi name and password can usually be found on the dash cam unit or in the
quick start guide.

4. Initial Configuration: Once connected, the app will guide you through initial settings such as time zone,

5.

video resolution, and recording preferences.

OPERATING

5.1 Recording Modes

o Loop Recording: The dash cam continuously records video in short segments. When the memory card
is full, the oldest files are automatically overwritten by new recordings.

« Emergency Recording: In the event of a sudden impact or collision, the G-sensor will trigger
emergency recording, locking the current video segment to prevent it from being overwritten. These files
are typically stored in a separate folder.

o Parking Monitoring: If enabled and properly powered (e.g., with a hardwire kit, not included with
standard car charger), the dash cam can monitor your vehicle while parked, recording events like
impacts or motion.

5.2 App Control

The DDPAI app provides comprehensive control over your dash cam:

6.

o Live View: View real-time footage from both front and rear cameras on your smartphone.
o Playback: Access and play back recorded videos directly from the dash cam's memory card.
o Download: Download important video clips to your smartphone's local storage.

o Settings: Adjust various dash cam settings, including video resolution, G-sensor sensitivity, parking
mode, and Wi-Fi password.

MAINTENANCE

6.1 SD Card Management

o Formatting: It is recommended to format the microSD card regularly (e.g., once a month) through the
dash cam's settings in the app to ensure optimal performance and prevent data corruption.



o Replacement: MicroSD cards have a limited lifespan. If you experience recording errors or data loss,
consider replacing the card with a new, high-endurance microSD card.

6.2 Cleaning

Gently wipe the camera lenses and the dash cam body with a soft, dry cloth. Avoid using abrasive cleaners or
solvents that could damage the device.

6.3 Firmware Updates

Periodically check the DDPAI app for available firmware updates. Firmware updates can improve performance,
add new features, and fix bugs. Follow the in-app instructions carefully when performing an update.

7. TROUBLESHOOTING

« Dash Cam Not Powering On: Ensure the car charger is securely plugged into the vehicle's power outlet
and the power cable is firmly connected to the dash cam. Check the vehicle's fuse for the power outlet.

« Recording Errors: Format the microSD card via the app. If errors persist, try a different, high-quality
microSD card.

« Wi-Fi Connection Issues: Ensure the dash cam is powered on. Restart both the dash cam and your
smartphone. Verify you are connecting to the correct Wi-Fi network and entering the correct password.

o Poor Video Quality: Check if the camera lenses are clean. Ensure the protective film has been removed
from the lenses. Adjust video resolution settings in the app.

« App Not Responding: Close and reopen the app. If the issue continues, restart your smartphone.

8. SPECIFICATIONS

Feature Specification

Brand ddpai

Model Name N5 Dual Dashcam Kit
Product Dimensions 0.7'D x 3"W x 2"H
Connectivity Technology USB, Wireless
Special Feature App Control

Video Capture Resolution 1600p

Mounting Type Windshield Mount
Control Method App

Included Components Car Charger

9. WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the warranty card included in your package or
visit the official DDPAI website. Keep your purchase receipt as proof of purchase for warranty claims.
If you encounter any issues not covered in this manual, please contact DDPAI customer service for assistance.

© 2025 DDPAI. All rights reserved.

Related Documents - N5 Dual

NS Dual

DDPAI N5 Dual Dash Cam User Manual: Installation, Features, and Operation
Comprehensive user manual for the DDPAI N5 Dual 4K dash camera. Learn about installation,

ADAS, GPS, app connectivity, parking monitoring, and maintenance.

DDPAI MINI 5 Dash Cam User Manual
Comprehensive user manual for the DDPAI MINI 5 Dash Cam, covering installation, features, and
operation. Learn how to set up and use your dash cam for optimal performance.

N1Dual

DDPAI N1 Dual Dash Cam User Manual
Comprehensive user manual for the DDPAI N1 Dual dash cam, detailing installation, features,
functions, and safety instructions for optimal use.

DDPAI X2S Pro Dash Cam User Guide

Comprehensive user guide for the DDPAI X2S Pro Dash Cam, covering specifications, package
contents, product overview, LED indicators, installation steps, and DDPAI app instructions for
preview, playback, and video download.

DDPAI Mini Dash Cam User Guide - Specifications, Installation. and App Setup

Official user guide for the DDPAI Mini dash cam. Learn about its specifications, package contents,
installation process, LED indicators, how to pair with the DDPAI app for preview and downloads,
and find contact details for DDPAI Technology Co., Ltd.

N3 Pro

DASH CAM

DDPAI N3 Pro Dash Cam User Manual
This user manual provides comprehensive instructions for the DDPAI N3 Pro Dash Cam, covering
installation, setup, features like GPS and parking monitoring, app integration, and troubleshooting.



https://manuals.plus/m/f3ab14a388cd99aca6c63466f4521b8546b7bdc5ae2a041d123523983b7e9ed8
https://manuals.plus/m/f3ab14a388cd99aca6c63466f4521b8546b7bdc5ae2a041d123523983b7e9ed8
https://manuals.plus/m/9b49640a4133697936694547768d7a8ee019f49171641c64104ce1ae365d22aa
https://manuals.plus/m/9b49640a4133697936694547768d7a8ee019f49171641c64104ce1ae365d22aa
https://manuals.plus/m/19e5503f833c2e59af2bfe01964087af0cf3823a224600782e17fcf7ccf7aa9f
https://manuals.plus/m/19e5503f833c2e59af2bfe01964087af0cf3823a224600782e17fcf7ccf7aa9f
https://manuals.plus/m/a800f185010dac0d67c42fadbf5a792a4688e23f4b953a731b73d8d24a43d5c1
https://manuals.plus/m/a800f185010dac0d67c42fadbf5a792a4688e23f4b953a731b73d8d24a43d5c1
https://manuals.plus/m/e77fddf23fe9432c577677e3a6e56b404a1db81618dd7a51b127556e59c41cae
https://manuals.plus/m/e77fddf23fe9432c577677e3a6e56b404a1db81618dd7a51b127556e59c41cae
https://manuals.plus/m/1884b7e0f1813ebecaac85158ae90bf046e8d3c8fbcd59d8378285fa79c6610f
https://manuals.plus/m/1884b7e0f1813ebecaac85158ae90bf046e8d3c8fbcd59d8378285fa79c6610f




	ddpai N5 Dual
	DDPAI Dash Cam Front and Rear N5 Dual User Manual
	1. Introduction
	2. Package Contents
	3. Product Overview
	3.1 Front Camera Unit
	3.2 Rear Camera Unit

	4. Setup
	4.1 Installation
	4.2 App Installation and Pairing

	5. Operating
	5.1 Recording Modes
	5.2 App Control

	6. Maintenance
	6.1 SD Card Management
	6.2 Cleaning
	6.3 Firmware Updates

	7. Troubleshooting
	8. Specifications
	9. Warranty and Support
	Related Documents - N5 Dual



