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1. INTRODUCTION

Thank you for choosing the OMAGISM ZF-M909 Rechargeable Behind-the-Ear Digital Hearing Aids. This manual
provides essential information for the proper setup, operation, and maintenance of your new hearing aids. Please
read this manual thoroughly before using the device to ensure optimal performance and longevity.
These hearing aids are designed to provide clear and natural sound amplification with advanced noise-cancelling
technology, offering a comfortable and discreet solution for improved hearing.
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Image: The OMAGISM ZF-M909 hearing aids with their portable charging case.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package:

2 x OMAGISM ZF-M909 Hearing Aids

1 x Portable Charging Case

1 x USB Charging Cable

Multiple Pairs of Silicone Earplugs (various sizes)

2 x Cleaning Brushes

1 x User Manual (this document)



Image: A visual representation of all components included in the product package.

3. PRODUCT OVERVIEW

Familiarize yourself with the different parts of your OMAGISM ZF-M909 hearing aids and charging case:



Image: Detailed diagram illustrating the sound tube, earplug, microphone, volume control, ON/OFF switch on the
hearing aid, and the charging indicators (Left, Right, and overall) on the charging case.

Sound Tube: Connects the hearing aid to the earplug.

Earplug: Sits inside the ear canal to deliver amplified sound.

Microphone: Captures ambient sounds.

Volume Control: A scroll wheel for adjusting sound amplification levels.

ON/OFF Switch: Powers the hearing aid on or off.

Charging Point: Connects the hearing aid to the charging case.

Charging Case: Stores and recharges the hearing aids, with indicators for battery status.

4. SETUP

Follow these steps for initial setup and wearing your hearing aids:

1. Initial Charge: Before first use, fully charge the hearing aids and the charging case. Refer to the 'Charging'
section for details.



2. Select Ear Tips: Choose the silicone earplug size that provides the most comfortable and secure fit in your ear
canal. A good seal is crucial for optimal sound quality and to prevent whistling.

3. Place in Ear: Gently place the hearing aid behind your ear. Insert the earplug firmly into your ear canal. Ensure
the sound tube is positioned correctly.

4. Power On: Locate the ON/OFF switch on the hearing aid and slide it to the 'ON' position.

5. Adjust Volume: Use the scroll wheel volume control to adjust the sound to a comfortable level. Start with a lower
volume and gradually increase it.

Image: A visual guide demonstrating the simple and intuitive steps for using the hearing aids, from removing them
from the case to adjusting the volume.

5. CHARGING

Your OMAGISM ZF-M909 hearing aids come with a portable charging case for convenient recharging.

Charging the Hearing Aids:



Place the hearing aids into their respective slots in the charging case. Ensure they are correctly seated.

The charging case display will show the charging status for each hearing aid (L for left, R for right) and the case's
battery level.

A full charge takes approximately 3 hours. Once fully charged, the hearing aids can operate continuously for up
to 48 hours.

Charging the Charging Case:

Connect the provided USB charging cable to the Type-C port on the charging case and to a standard USB power
adapter (not included) or a computer USB port.

The charging case can provide up to 140 hours of additional battery life for the hearing aids, allowing for multiple
recharges on the go.

The digital display on the case indicates its current battery percentage.

Image: The charging case connected to a power source, highlighting its fast charging capabilities and extended
battery life.

6. OPERATION



Power On/Off:

To turn on, slide the ON/OFF switch to the 'ON' position.

To turn off, slide the ON/OFF switch to the 'OFF' position. Turning off the hearing aids when not in use conserves
battery life.

Volume Adjustment:

Use the small scroll wheel on the hearing aid to adjust the volume.

Roll the wheel upwards to increase volume and downwards to decrease volume.

Adjust the volume to a comfortable level that allows you to hear clearly without discomfort.

Sound Modes:

The hearing aids offer three different modes to adapt to various environments. While specific details on mode
selection are not provided, typically these modes are cycled through by a short press of a button (often the ON/OFF
switch or a dedicated mode button if present). Experiment to find the best mode for your current listening situation:

Normal Mode: General amplification for everyday environments.

Noise Reduction Mode: Enhanced filtering for noisy environments like restaurants or crowded places.

Outdoor Mode: Optimized for open spaces, reducing wind noise and enhancing distant sounds.



Image: The hearing aid's user-friendly design, emphasizing its capacity, ease of adjustment, comfort, and simple
operation, alongside a graph showing sound amplification levels.

7. MAINTENANCE

Regular cleaning and proper care will extend the life and performance of your hearing aids.

Daily Cleaning:

After each use, gently wipe the hearing aids with a soft, dry cloth to remove any earwax or debris.

Use the provided cleaning brush to carefully clear any wax or dirt from the earplug and microphone openings.

Ensure the sound tube and earplug are free from blockages.

Storage:

Always store your hearing aids in the charging case when not in use. This protects them from damage and keeps
them charged.

Store in a cool, dry place, away from direct sunlight and extreme temperatures.



General Care:

Avoid exposing the hearing aids to water, moisture, or excessive humidity.

Do not use alcohol, solvents, or abrasive cleaners.

Keep out of reach of children and pets.

8. TROUBLESHOOTING

If you encounter issues with your OMAGISM ZF-M909 hearing aids, please refer to the following common problems
and solutions:

Problem Possible Cause Solution

No sound or very faint
sound

Hearing aid is off

Low battery

Volume too low

Earplug blocked by earwax

Sound tube blocked

Turn on the hearing aid

Charge the hearing aid

Increase volume

Clean the earplug

Clean the sound tube

Whistling or feedback
sound

Improper fit of earplug

Earplug too small

Earwax buildup in ear canal

Hand or object too close to
hearing aid

Re-insert the earplug firmly

Try a larger earplug size

Clean your ear canal

Ensure nothing is obstructing the
microphone

Sound is distorted or
unclear

Low battery

Microphone blocked

Moisture in the hearing aid

Charge the hearing aid

Clean the microphone opening

Place in a dry environment or use a
drying kit

Charging case not
charging

USB cable not connected
properly

Faulty USB cable or power
adapter

Ensure secure connection

Try a different USB cable or power
adapter

If the problem persists after trying these solutions, please contact customer support for further assistance.

9. SPECIFICATIONS

Feature Detail



Model Number ZF-M909 (Model Name: ZF-M802)

Dimensions (Hearing Aid) Approx. 1.38 x 0.61 x 0.39 inches (3.5 x 1.55 x 1 cm)

Weight (Hearing Aid) Approx. 4.5 g

Battery Type Lithium Ion (included)

Charging Time Approx. 3 hours for full charge

Continuous Working Time Up to 48 hours (per charge)

Charging Case Battery Life Provides up to 140 hours of additional hearing aid life

Peak Gain Up to 38 dB

Noise Reduction Automatic noise reduction and feedback suppression

Power Source Battery Powered

Color Skin

Feature Detail

10. SAFETY INFORMATION

Please observe the following safety precautions:

Consult a medical professional if you experience sudden hearing loss, ear pain, or discharge before using
hearing aids.

Do not attempt to modify or repair the device yourself. Contact customer support for service.

Avoid using the hearing aids in extremely loud environments without proper ear protection, as this may cause
further hearing damage.

Keep the charging case and hearing aids away from water and liquids.

Dispose of batteries and electronic components according to local regulations.

If you experience any discomfort or adverse reactions while using the hearing aids, discontinue use and consult a
medical professional.

11. WARRANTY AND SUPPORT

OMAGISM is committed to providing high-quality products and customer satisfaction. If you encounter any problems
with your hearing aid, please do not hesitate to contact us. Our customer service team is ready to assist you with
troubleshooting, warranty claims, or any questions you may have.
Please refer to your purchase documentation or the seller's contact information for details on warranty coverage and
how to reach customer support.
For assistance, please visit our official website or contact the seller directly through the platform where you
purchased the product.



© 2025 OMAGISM. All rights reserved.
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