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Manual

Model: A4

1. INTRODUCTION

Thank you for choosing the Dragonhawk A4 Wireless Thermal Tattoo Stencil Printer. This device is designed for
efficient and high-quality tattoo stencil transfers, offering portability and broad compatibility. This manual provides
essential instructions for setup, operation, maintenance, and troubleshooting to ensure optimal performance and
longevity of your printer.

2. SAFETY INFORMATION

For external use only. Do not attempt to disassemble or modify the device. Keep the printer away from water and
extreme temperatures. Use only the recommended power adapter and accessories. Ensure proper ventilation
during operation. Keep out of reach of children.

3. PACKAGE CONTENTS

Upon opening your Dragonhawk A4 printer package, please verify that all the following items are included:

Dragonhawk A4 Wireless Thermal Tattoo Stencil Printer

USB-C Charging Cable

User Manual

Sample Stencil Paper (may vary)

If any items are missing or damaged, please contact customer support immediately.

4. PRODUCT OVERVIEW

The Dragonhawk A4 printer is a compact and lightweight device designed for professional and portable use. It
features a thermal printing mechanism, eliminating the need for ink, and supports wireless connectivity for ease of
use.

4.1 Key Features

Compact & Portable: Small and lightweight design for easy transport and use on the go.
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High-Quality Transfer: Delivers clear, sharp, and long-lasting stencil transfer results with precise detail
handling.

Wide Compatibility: Seamlessly connects with smartphones, tablets, and PCs, supporting iOS, Android,
and Windows systems.

Easy APP Operation: Dedicated mobile application for simple control, supporting multiple languages.

Long-Lasting Battery: Equipped with a 1500mAh battery for extended use without frequent recharging.

4.2 Device Components

Familiarize yourself with the main components of your printer:

Image: The Dragonhawk A4 Wireless Thermal Tattoo Stencil Printer, showcasing its sleek, compact design.



Image: The printer in operation, demonstrating a professional thermal transfer of a tattoo design onto stencil paper,
highlighting its Bluetooth, Android, and iOS compatibility.



Image: A collage illustrating the printer's lightweight and ultra-portable nature, showing it next to a laptop, fitting into a
backpack, and being used outdoors.



Image: A close-up view of a tattoo stencil being printed, emphasizing the vibrant, precise, and consistent results of the
professional-grade transfer quality.

5. SETUP

5.1 Charging the Printer

Before initial use, fully charge the printer using the provided USB-C cable. Connect the USB-C end to the printer's
charging port and the other end to a compatible USB power source (e.g., wall adapter, computer USB port). The
LED indicator will show charging status.



Image: The Dragonhawk A4 printer highlighting its 1500mAh battery, designed to provide long-lasting power for extended
use.

5.2 Powering On/Off

To power on the printer, long-press the power button located on the side of the device until the indicator light
illuminates. To power off, long-press the same button until the indicator light turns off.

5.3 App Installation and Connection

The Dragonhawk A4 printer operates via a dedicated mobile application. Download the 'Tattoo Print' app from your
device's app store (available for iOS and Android). For PC users, drivers may be required, typically available on
the manufacturer's website.



5.3.1 Bluetooth Connection (Mobile/Tablet)

1. Ensure Bluetooth is enabled on your mobile device or tablet.

2. Long-press the power button on the printer to turn it on.

3. Open the 'Tattoo Print' app. The app will search for available printers.

4. Select your printer (e.g., 'T6') from the list within the app to establish a connection.

Image: A four-step guide showing how to use the printer: 1) Long press power button to start, 2) Match and connect with
mobile phone via Bluetooth, 3) Select the pattern to be printed on the mobile phone, 4) Place the transfer paper and start

the transfer process.



Image: The mobile app interface demonstrating Bluetooth connectivity, allowing users to edit, adjust, and transfer designs
with ease. Options for sizing, line art, tile crop, crop, rotate/invert, copy, add, and save are visible.

5.3.2 USB Connection (PC)

For PC connectivity, use the provided USB-C cable to connect the printer to your computer. Ensure the necessary
drivers are installed. Once connected, the printer should be recognized by your computer's printing software.



Image: The Dragonhawk A4 printer connected to a laptop via its Type-C port, illustrating its compatibility with PC control
for printing tattoo stencils.

5.4 Unboxing and Initial Setup Video

Your browser does not support the video tag.

Video: An unboxing and overview video for the Dragonhawk A4 Tattoo Stencil Printer. This video demonstrates the
contents of the package, how to power on the device, connect it to a smartphone, load stencil paper, and initiate a print,

providing a visual guide for initial setup and basic operation.

6. OPERATING INSTRUCTIONS



6.1 Loading Stencil Paper

Carefully insert the stencil transfer paper into the printer's paper feed slot. Ensure the paper is aligned correctly
and fed straight to prevent jams or skewed prints. The printer supports various sizes, including A4, A5, and A6.

Image: The Dragonhawk A4 printer demonstrating its multi-size support for various tattoo transfer paper dimensions,
including A4 (210x297mm), A5 (210x140mm), and A6 (105x140mm).

6.2 Using the Mobile Application

The 'Tattoo Print' app allows you to select, edit, and send designs to your printer. After connecting via Bluetooth:

1. Select a design from your device's gallery or the app's material library.



2. Use the app's editing tools to adjust size, crop, rotate, or apply line art filters to optimize the stencil.

3. Choose your desired print mode (e.g., Standard, AI) and temperature settings (Low, Medium, High) based
on the stencil paper and desired transfer quality.

4. Confirm the print preview and tap 'Print' to begin the transfer process.

6.3 Printing Process

Once the print command is sent, the printer will automatically feed the stencil paper and transfer the design.
Ensure the paper is not obstructed during the printing process. After printing, carefully remove the stencil paper.

7. MAINTENANCE

7.1 Cleaning

Regular cleaning helps maintain print quality and extends the life of your printer. Use a soft, dry, lint-free cloth to
wipe the exterior of the printer. For the thermal print head and rollers, use a cotton swab lightly dampened with
isopropyl alcohol. Ensure the printer is powered off and disconnected from any power source before cleaning.
Allow all components to dry completely before resuming use.

7.2 Storage

Store the printer in a cool, dry place away from direct sunlight and extreme temperatures. When not in use for
extended periods, ensure the battery is partially charged (around 50%) to preserve its lifespan. Keep the printer
covered to prevent dust accumulation.

8. TROUBLESHOOTING

If you encounter issues with your Dragonhawk A4 printer, refer to the following common problems and solutions:

Problem Possible Cause Solution

Printer not
powering on

Low battery; Power button not
pressed correctly

Charge the printer; Long-press the power button
until the indicator light appears.

Unable to connect
via Bluetooth

Bluetooth off on device; Printer not
in pairing mode; App issue

Ensure Bluetooth is on; Restart printer and app;
Check app permissions.

Paper not feeding
or jamming

Incorrect paper insertion; Damaged
paper; Rollers obstructed

Ensure paper is inserted straight and flat; Use
undamaged paper; Clean the paper rollers.

Poor print quality
(faint, lines,
incomplete)

Low battery; Incorrect print settings;
Dirty print head; Low-quality stencil
paper

Charge printer; Adjust print mode/temperature in
app; Clean print head; Use recommended stencil
paper.

Printer
unresponsive

Software glitch; Hardware
malfunction

Restart the printer; If issue persists, contact
customer support.

9. SPECIFICATIONS

Detailed technical specifications for the Dragonhawk A4 Wireless Thermal Tattoo Stencil Printer:

Model: A4

Dimensions: 12.36 x 4.37 x 2.91 inches

Weight: 1.5 Pounds

Battery: 1500mAh (1 AA battery required, included)



Connectivity: Bluetooth, USB-C

Compatibility: iOS, Android, Windows

Printing Method: Thermal Transfer

Manufacturer: DRAGONHAWK

10. WARRANTY AND SUPPORT

Dragonhawk provides customer support for its products. For warranty information, technical assistance, or service
inquiries, please refer to the contact details provided on the product packaging or the official Dragonhawk website.
Please retain your proof of purchase for warranty claims.
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