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1. SETUP GUIDE

This section provides instructions for the initial setup of your OPPO A6 Pro 5G CPH2781 smartphone.

1.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that the following items are present:

OPPO A6 Pro 5G CPH2781 device

80W SUPERVOOC Flash Charge adapter

USB Type-C cable

SIM ejector tool

Quick Start Guide and Safety Information

Inspect the device for any visible damage before proceeding.

1.2 SIM Card and Storage Installation

The OPPO A6 Pro 5G supports Dual SIM functionality. Follow these steps to install your SIM cards:

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM cards into the designated slots on the tray. Ensure the gold contacts face
downwards.

4. Carefully reinsert the SIM card tray into the device until it clicks into place.
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Figure 1: Rear view of the OPPO A6 Pro 5G CPH2781, highlighting the camera array and device color.

1.3 Powering On and Initial Configuration

To power on your device for the first time:

1. Press and hold the Power button (located on the right side) until the OPPO logo appears on the
screen.

2. Follow the on-screen prompts to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one to access Google services and the Play Store.

4. Complete the setup wizard, including setting up screen lock methods (PIN, pattern, password, or
Face Recognition).

1.4 Charging the Device

Your OPPO A6 Pro 5G is equipped with 80W SUPERVOOC Flash Charge technology for rapid charging.
Use the provided 80W SUPERVOOC adapter and USB Type-C cable for optimal charging performance.

Connect the USB Type-C cable to the charging port at the bottom of the phone.

Connect the other end of the cable to the 80W SUPERVOOC adapter.

Plug the adapter into a power outlet.



The charging indicator will appear on the screen.

2. OPERATING INSTRUCTIONS

This section covers the basic operation and key features of your OPPO A6 Pro 5G CPH2781.

2.1 Navigating ColorOS

Your device runs on ColorOS, OPPO's customized Android operating system. Common navigation
gestures include:

Swipe Up: Access the app drawer (if enabled) or return to the home screen.

Swipe Down: Open the notification panel and quick settings.

Swipe Left/Right: Navigate between home screen pages.

Tap: Select an item or open an app.

Long Press: Access contextual menus or move app icons.

2.2 Display Features

The OPPO A6 Pro 5G features a 6.57-inch 120Hz AMOLED Ultra Bright Display, providing vivid colors and
smooth scrolling. You can adjust display settings such as brightness, color mode, and refresh rate in the
Settings menu under "Display & Brightness".

2.3 Camera Usage

The device is equipped with an advanced camera system. To open the camera, tap the Camera app icon
on your home screen or lock screen. Key features include:

Photo Modes: Standard, Portrait, Night, Pro, Panorama.

Video Recording: Supports various resolutions and frame rates.

AI Camera: Utilizes artificial intelligence for scene recognition and optimal photo settings.



Figure 2: Detail of the OPPO A6 Pro 5G CPH2781 camera module.

2.4 AI Features

The OPPO A6 Pro 5G integrates several AI-powered features to enhance user experience:

AI Eraser 2.0: For intelligent object removal in photos.

AI Assistance for Documents: Helps in scanning and managing documents.

AI Assistant for Notes: Enhances note-taking capabilities.

2.5 Connectivity



Your device supports 5G cellular technology, Bluetooth, and LTE. AI LinkBoost 3.0 automatically optimizes
network performance for stable connections.

Wi-Fi: Connect to wireless networks via Settings > Wi-Fi.

Bluetooth: Pair with other Bluetooth devices via Settings > Bluetooth.

Mobile Network: Manage 5G/LTE settings via Settings > Mobile Network.

3. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your OPPO A6 Pro 5G CPH2781.

3.1 Battery Care

The device is equipped with a 6500mAh battery. To maximize battery life:

Avoid extreme temperatures.

Use the provided 80W SUPERVOOC Flash Charge adapter and cable.

Avoid fully discharging the battery frequently.

Enable power-saving modes when necessary.

3.2 Water and Dust Resistance

The OPPO A6 Pro 5G CPH2781 has an IP69 rating, indicating resistance to dust and high-pressure water
jets. While resistant, it is not waterproof under all conditions. To maintain resistance:

Ensure the SIM tray is fully closed and sealed.

Avoid submerging the device in water.

Do not expose the device to saltwater, chlorinated water, or other liquids.

If the device gets wet, wipe it dry with a clean, soft cloth before charging.

3.3 Physical Protection

The device is certified to military standards for durability. It also comes with a built-in screen protector. For
additional protection:

Consider using a protective case.

Avoid dropping the device or exposing it to severe impacts.

Clean the screen and body with a soft, lint-free cloth.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your OPPO A6 Pro 5G CPH2781.

4.1 Device Not Powering On

Ensure the battery is charged. Connect the device to the charger for at least 10 minutes.

Perform a forced restart by pressing and holding the Power button and Volume Up button
simultaneously for about 10-15 seconds.

4.2 Poor Network Connectivity



Check if your SIM card is properly inserted.

Verify that mobile data is enabled in Settings.

Try restarting the device.

Reset network settings (Settings > System settings > Back up and reset > Reset phone > Reset
network settings).

Ensure you are within network coverage.

4.3 Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data (Settings > Apps > App management > [App Name] > Storage usage
> Clear cache/Clear data).

Update the app to the latest version from the Google Play Store.

Ensure your ColorOS is up to date (Settings > About device > Up to date).

4.4 Battery Draining Quickly

Check battery usage in Settings > Battery to identify power-hungry apps.

Reduce screen brightness and screen timeout.

Disable unnecessary features like GPS, Bluetooth, or Wi-Fi when not in use.

Enable power-saving mode.

5. SPECIFICATIONS

Below are the key technical specifications for the OPPO A6 Pro 5G CPH2781.

Feature Specification

Brand OPPO

Model Name A6 Pro (CPH2781)

Operating System ColorOS

RAM Memory 8 GB (expandable to 16 GB)

Storage Capacity 256 GB

CPU Model MediaTek Helio G100

Screen Size 6.57 Inches

Display Type AMOLED

Refresh Rate 120 Hz

Battery Capacity 6500 mAh

Charging Technology 80W SUPERVOOC Flash Charge

Cellular Technology 5G

SIM Card Slot Count Dual SIM



Water Resistance Level IP69 (Waterproof)

Biometric Security Face Recognition

Connector Type USB Type C

Built-In Media Screen Protector

Feature Specification

6. WARRANTY INFORMATION

Your OPPO A6 Pro 5G CPH2781 comes with a 2-year manufacturer's warranty. This warranty covers
defects in materials and workmanship under normal use.
Please retain your proof of purchase for warranty claims. The warranty does not cover damage caused by
misuse, accidents, unauthorized modifications, or normal wear and tear. For detailed terms and conditions,
please refer to the warranty card included in your product packaging or visit the official OPPO website.

7. CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries regarding your OPPO A6 Pro 5G CPH2781,
please contact OPPO customer service through the following channels:

Official OPPO Website: Visit OPPO Support for FAQs, troubleshooting guides, and contact
information.

OPPO Store: You can also visit the official OPPO Store on Amazon for product information and
related accessories.

Service Centers: Locate authorized OPPO service centers in your region for in-person support.

When contacting support, please have your device model (CPH2781) and serial number ready.
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