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JolyWell BOFSCSHM1M

JolyWell Baby Monitor User Manual

Model: BOFSCSHM1M

INTRODUCTION

Thank you for choosing the JolyWell Baby Monitor. This manual provides essential information for the safe and effective
use of your device. Please read it thoroughly before installation and operation, and retain it for future reference.

IMPORTANT SAFETY INFORMATION

Keep the monitor and all cables out of reach of children (at least 3 feet / 1 meter away) to prevent strangulation
hazards.

« Do not place the monitor in or near water.

Use only the power adapter provided by the manufacturer.

Ensure proper ventilation; do not cover the monitor with clothing or blankets.

o This product is not a substitute for responsible adult supervision.

Probuct OVERVIEW

The JolyWell Baby Monitor is designed to help you keep an eye on your baby with features like motion detection, two-way
audio, HD night vision, and an audible alarm.
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Figure 1: JolyWell Baby Monitor highlighting key features such as motion detection, sound alarm, two-way audio, and super night vision.



EQUIPPED WITH WIFI TO VIEW
RECORDINGS AT ANY TIME

Figure 2: The JolyWell Baby Monitor can be viewed remotely via a smartphone application, showing a live feed of a child.

SETUP INSTRUCTIONS
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. Unpack the Device: Carefully remove the baby monitor and all accessories from the packaging.

Power On: Connect the power adapter to the monitor and plug it into a wall outlet. The indicator light will turn on.
Download App: Download the official JolyWell app from your smartphone's app store (iOS or Android).
Account Registration: Open the app and follow the on-screen instructions to create an account or log in.

Add Device: In the app, select "Add Device" or the '+' icon. Follow the prompts to connect your monitor to your
home Wi-Fi network. Ensure your Wi-Fi is 2.4GHz.

. Positioning: Place the monitor on a flat, stable surface or mount it securely on a wall, ensuring a clear view of your

baby. Keep it at least 3 feet (1 meter) away from the crib.



OPERATING INSTRUCTIONS

Live View

Once connected, open the JolyWell app to view the live video feed from your baby monitor. You can switch between
different viewing modes if available.

Two-Way Audio

To speak to your baby, press and hold the microphone icon in the app. Release the icon to listen. This feature allows you
to comfort your baby remotely.

Two-Way Talk comor

Figure 3: The two-way talk feature allows parents to communicate with their baby through the monitor.

Motion Detection and Sound Alarm

The monitor can detect motion and sound. You can enable and configure these alerts within the app settings. When
triggered, you will receive notifications on your smartphone.

HD Night Vision

The monitor automatically switches to HD night vision in low-light conditions, providing a clear view of your baby even in
complete darkness.

Figure 4: The monitor provides clear HD night vision for monitoring in low light conditions.

MAINTENANCE



« Cleaning: Use a soft, dry cloth to clean the monitor. Do not use liquid or aerosol cleaners.
» Storage: If storing the monitor for an extended period, disconnect it from power and keep it in a cool, dry place.

» Lens Care: Avoid touching the camera lens directly. If cleaning is necessary, use a lens cleaning cloth.

TROUBLESHOOTING

Problem Possible Cause Solution
N Power adapter not connected or faulty Ensure the power adapter is securely connected and the outlet is
0 power
P outlet. functional. Try a different outlet.
Cannot connect  Incorrect Wi-Fi password, 5GHz Verify Wi-Fi password. Ensure you are connecting to a 2.4GHz network.
to Wi-Fi network, or too far from router. Move the monitor closer to the router.

i Monitor is offline, app issue, or internet Check monitor's power and Wi-Fi connection. Restart the app. Verify
No video feed

connectivity problem. your smartphone's internet connection.
Two-way audio Microphone/speaker muted in app, or Check app settings for audio mute. Ensure the app has microphone
not working app permissions. permissions on your phone.

SPECIFICATIONS

Brand: JolyWell

Model: BOFSCSHM1M

Dimensions (L x W x H):3.35 x 1.77 x 1.77 inches
Item Weight: 0.18 Grams

Batteries Required: No

UPC: 779657326848

Features: Motion detection, Two-way audio, HD night vision, Audible alarm

WARRANTY AND SUPPORT

JolyWell offers a comprehensive service agreement for your baby monitor:

o Service Agreement: 12 + 6 Months Free Service Agreement
o Technical Support: 24 Hours Technical Support
¢ Returns: 30 Days Free Return

¢ Replacement: VIP Service / Free Replacement

For technical assistance or warranty claims, please contact our support team:
Email: support@jolywell.com

© 20283 JolyWell. All rights reserved.
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