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HOMCOM ND-180ML 22" Electric Fireplace Heater
User Manual

Comprehensive instructions for the safe and efficient use of your HOMCOM ND-180ML Electric
Fireplace Heater.
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Warranty &
Troubleshooting Specifications Support

1. SAFETY INSTRUCTIONS

Please read all instructions carefully before using this electric fireplace heater. Failure to follow these
instructions may result in fire, electric shock, or injury.

o Overheating Protection: The unit is equipped with an automatic shut-off feature that activates if the
heater overheats.

o Tip-Over Protection: For enhanced safety, the heater will automatically turn off if it is accidentally tipped
over.

o Cool-to-Touch Top: The top surface of the fireplace remains cool during operation, reducing the risk of
burns.

o Always plug the heater directly into a wall outlet. Do not use with extension cords or power strips.

+ Keep combustible materials such as furniture, pillows, bedding, papers, clothes, and curtains at least 3
feet (0.9 m) from the front of the heater and away from the sides and rear.

o Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

o Do not use outdoors. This heater is intended for indoor use only.
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Figure 1: Overheat Protection Feature. The unit automatically shuts off if it detects overheating, ensuring user safety.

2. Probuct COMPONENTS

Familiarize yourself with the main components of your HOMCOM Electric Fireplace Heater:

o Main Frame: Constructed from durable steel.

o Tempered Glass Door: Provides a clear view of the realistic LED flames and logs.

o Plastic Door Handle: For opening the front panel to access controls.

o Control Panel: Located behind the front panel, featuring buttons for various functions.
« Heating Element: Located at the bottom of the unit.

o Decorative Logs: Realistic log set for enhanced visual appeal.

o Feet: Four sturdy feet for freestanding stability.



DETAILS
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Figure 2: Detailed view of the fireplace components, highlighting the tempered glass, plastic door, and steel main frame.



Figure 3: Close-up of the decorative door handle.

The HOMCOM Electric Fireplace Heater requires minimal assembly. Follow these steps to set up your unit:

1. Carefully remove all components from the packaging.
2. Place the main body of the fireplace upside down on a soft, clean surface to prevent scratching.

3. Attach the four feet to the designated mounting points on the bottom of the product using the provided
screws. Ensure they are securely fastened.

4. Carefully turn the fireplace upright and place it on a stable, level surface.

5. Ensure the power cord is not pinched or damaged.
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Figure 4: The HOMCOM Electric Fireplace Heater ready for use after assembly.

4. OPERATING INSTRUCTIONS

Your electric fireplace can be operated using the control panel located behind the front door or via a remote
control (if included with your model). The flame effect can be used independently of the heat function.

4.1 Control Panel Functions
Open the front door to access the control buttons:

o Power On/Off: Press to turn the unit on or off.
o Heat Settings: Adjust between 725W (low heat) and 1450W (high heat) settings.

o Adjustable Thermostat Control: Set your desired room temperature. The heater will cycle on and off to
maintain this temperature.

o Flame Effect: Activate or deactivate the realistic LED flame and log effect. Brightness may also be



adjustable.

o Timer: Set a timer for automatic shut-off.
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Figure 5: Easy-to-use control panel for adjusting settings.
4.2 Heating Area and Efficiency

This portable fireplace is designed to provide supplemental heat for areas up to 216 sq ft. The 725W and
1450W settings allow for flexible heating based on your needs.
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Figure 6: The fireplace provides warmth for a coverage area of approximately 216 sq ft (15-20 m?2).

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace heater.

o Always unplug the unit from the power outlet before cleaning or performing any maintenance.
« Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o Ensure the air intake and exhaust vents are clear of dust and debris. Use a vacuum cleaner with a brush
attachment to clean these areas periodically.

« Do not attempt to open the unit or service any internal components. Refer all servicing to qualified
service personnel.



6. TROUBLESHOOTING

If you experience issues with your electric fireplace, consult the following common troubleshooting steps:

Problem Possible Cause

Unit does No power, power
not turn switch off, or safety
on. feature activated.

Heat function not
No heat activated or

output. thermostat set too
low.

Flame
Flame effect feature

effect not |

) is off.

working.

Unit

makes Dust or debris in the

unusual  fan/motor.

noise.

7. SPECIFICATIONS

Solution

Check power cord connection. Ensure wall outlet is functional. Turn the
main power switch on. If the unit overheated or tipped over, unplug it,
wait 10-15 minutes, and plug it back in.

Ensure the heat setting is selected on the control panel. Increase the
thermostat setting.

Press the flame effect button on the control panel or remote control to
activate.

Unplug the unit and clean the vents as described in the Maintenance
section. If the noise persists, contact customer support.

Feature

Brand

Model Name

ltem Model Number
UPC

Power Source
Power Output

Heat Output

Max Square Footage
Product Dimensions
ltem Weight

Material

Detail

HOMCOM

Electric Fireplace
ND-180ML
196393121429

Corded Electric
725W/1450W

5120 BTU per Hour per Foot per Degree Fahrenheit
216 sq ft

11"D x 16.25"W x 21.5"H
16 Pounds

Metal



Feature

Finish Type

Color

Installation Type
Special Feature
Room Type
Ventilation Type
Included Components

Batteries Required

Detail

Powder Coated
Beige
Freestanding
Flame Effect
Living Room
Vent Free
Mantel

No



70.75"
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Figure 7: Product dimensions: 16.25" W x 11" D x 21.5" H.
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8. WARRANTY & SUPPORT

This HOMCOM Electric Fireplace Heater comes with aLimited Warranty.

For detailed warranty information, product support, or to inquire about replacement parts, please contact
HOMCOM customer service. Keep your purchase receipt and model number (ND-180ML) handy for faster
service.



Manufacturer: Ningbo City Gengxin Appliance Industry Co., Ltd.

For further assistance, please visit the official HOMCOM website or contact their customer support line.

© 2026 HOMCOM. All rights reserved.
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