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1. IMPORTANT SAFETY INFORMATION

Please read and understand this entire owner's manual, including all safety information, before plugging in or using
this product. Failure to do so could result in fire, electric shock, or serious personal injury.

Always unplug the heater when not in use.

Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been dropped or
damaged in any manner.

Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet
(0.9 m) from the front of the heater and keep them away from the sides, top, and rear.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like
a bed, where openings may become blocked.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric
shock or fire, or damage the heater.

This fireplace is equipped with an overheating safety device. If the heater overheats, the safety device will
automatically shut off the heater.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/sweetcrispy


Image: Safety instructions for electric fireplace placement. Ensure a minimum distance of 3 inches from the wall and 3 feet from
combustible materials.

2. PRODUCT OVERVIEW

The Sweetcrispy 26" Freestanding Electric Fireplace Heater provides adjustable warmth and a realistic 3D flame
effect, designed for comfort and energy efficiency in your living space.

Key Features:

Powerful Heating: Adjustable heat settings from 750W (gentle warmth) to 1500W (powerful heat).

Safety Features: Built-in overheating protection and child lock function.

Dual Control: Operate with the included remote control or the integrated control panel.

Various Flame Effects: Dazzling 3D flame effect with adjustable lightness and color options.

Energy-Saving Timer: Programmable timer to automatically turn off the unit after a preset time (up to 12
hours).



Image: Front view of the Sweetcrispy electric fireplace heater, showcasing the flame effect behind the glass door.



Image: Side view of the Sweetcrispy electric fireplace heater, showing its compact design.



Image: Back view of the Sweetcrispy electric fireplace heater, showing the power cord and ventilation.

3. COMPONENTS AND CONTROLS

The fireplace heater comes with a main unit, four legs for freestanding placement, and a remote control for
convenient operation.

Control Panel and Remote Functions:

The unit can be controlled via the hidden control panel located behind the door or using the provided remote control.
Both offer similar functionalities.

Power Button: Turns the unit On/Off.

Flame Button: Adjusts flame brightness and cycles through flame color options (Blue, Mixed, Orange).

Timer Button: Sets the automatic shut-off timer (1-12 hours).

Up/Down Buttons: Adjust temperature settings or timer duration.

Heater Button: Toggles between low (750W) and high (1500W) heat settings.



Image: The fireplace control panel and remote control, illustrating buttons for Power, Flame, Timer, Up, Down, and Heater settings.



Image: Close-up view of the elegant handle design and the air vent, which is crucial for heat distribution.

4. SETUP AND ASSEMBLY

The Sweetcrispy Electric Fireplace Heater requires minimal assembly, primarily attaching the legs.

Assembly Steps:

1. Carefully unpack all components from the box.

2. Attach the four legs to the bottom of the fireplace unit using the provided screws. Ensure they are securely
fastened.

3. Place the assembled fireplace on a firm, level surface.

Placement Guidelines:

Ensure the fireplace is placed on a stable, non-combustible surface.

Maintain a minimum clearance of 3 feet (0.9 m) from any combustible materials (curtains, furniture, bedding) in
front of the unit.

Maintain a minimum distance of 3 inches (7.6 cm) from walls on the sides, top, and rear to allow for proper



ventilation.

Do not place the heater directly below a fixed socket outlet.

Image: Product dimensions: 13.78"D x 20.2"W x 26"H. Also shows voltage 120V and watt 750W-1500W.

5. OPERATING INSTRUCTIONS

Follow these steps to operate your Sweetcrispy Electric Fireplace Heater.

Powering On/Off:

1. Plug the power cord into a standard 120V AC outlet.

2. Locate the main power switch, usually at the back or bottom of the unit, and turn it to the 'ON' position.

3. Press the 'Power' button on the control panel or remote to turn the fireplace on. Press again to turn off.

Adjusting Heat Settings:

Press the 'Heater' button to cycle between Low (750W) and High (1500W) heat output.

Use the 'Up' and 'Down' buttons to adjust the desired temperature.



Flame Effects:

Press the 'Flame' button to cycle through different flame brightness levels and color options (Blue, Mixed,
Orange).

The 3D flame effect can be used independently without the heater function.

Image: Visual representation of the Blue, Mixed, and Orange flame effects available.

Timer Function:

Press the 'Timer' button to activate the automatic shut-off function.

Use the 'Up' and 'Down' buttons to set the desired timer duration from 1 to 12 hours.

Video: This video provides a general overview of the Sweetcrispy Electric Fireplace Heater, demonstrating its features and
operation.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your fireplace heater.



Cleaning:

Always unplug the unit and allow it to cool before cleaning.

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or sprays.

Periodically clean the air intake and exhaust vents to ensure proper airflow. Use a vacuum cleaner with a
brush attachment to remove dust.

Storage:

When not in use, store the heater in a cool, dry place.

If storing for an extended period, it is recommended to place the unit back in its original packaging to protect it
from dust and damage.

7. TROUBLESHOOTING

If you encounter any issues with your fireplace heater, refer to the following common problems and solutions.

Problem Possible Cause Solution

Heater does not
turn on.

No power, main switch off,
overheating protection activated.

Check power cord connection, ensure main switch is
ON, allow unit to cool down if overheated.

No heat, but
flame effect
works.

Heater function is off, low heat
setting selected.

Press the 'Heater' button to activate or increase heat
setting.

Flame effect does
not work.

Flame function is off. Press the 'Flame' button to turn on the flame effect.

Remote control
not working.

Dead batteries, obstruction, out of
range.

Replace batteries, remove obstructions, ensure remote
is within operating range.

If the problem persists after trying these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand Sweetcrispy

Model Name Sweetcrispy Freestanding Electric Fireplace Heater

Item Model Number FP203R-T3-P

Power Source Corded Electric

Product Dimensions 13.78"D x 20.2"W x 26"H

Material Metal

Finish Type Painted

Installation Type Floor Mount

Heat Output 1500 Watts (Adjustable 750W/1500W)



Special Features Adjustable Flame, 3D Flame Effect, Multicolor Flame, Overheat Protection, 12H Timer

Style Classic

Color Black

Item Weight 25.8 pounds

UPC 753747460650

Feature Detail

9. WARRANTY AND SUPPORT

Sweetcrispy products are manufactured to high-quality standards. For specific warranty details, please refer to the
warranty card included with your product or visit the official Sweetcrispy website.

For technical support, troubleshooting assistance, or to inquire about replacement parts, please contact Sweetcrispy
customer service:

Website: Sweetcrispy Official Store

Email: Refer to product packaging or warranty card.

Phone: Refer to product packaging or warranty card.

Please have your model number (FP203R-T3-P) and purchase date ready when contacting support.

https://www.amazon.com/stores/Sweetcrispy/page/AEA8D4E0-EBC5-42BE-B375-A58A1E664ADF
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