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1. INTRODUCTION

This manual provides instructions for the Heaflex D8 Replacement Remote Control and Receiver for dog training collars. It
covers product overview, setup, operation, maintenance, and troubleshooting to ensure proper and safe use of your
device. This accessory is designed to replace or supplement existing Heaflex D8 dog training collar components.
For optimal performance and safety, please read these instructions thoroughly before using the product.

2. PRODUCT OVERVIEW

The Heaflex D8 system consists of a remote control and a receiver collar, designed for effective dog training. The remote
features an ergonomic design with intuitive buttons for various training modes, while the receiver is built with durable, anti-
bite materials.

2.1. Components

The package includes the replacement remote control, the replacement receiver, and a charging cable.
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Image: Heaflex D8 Replacement Components. This image displays the remote control, receiver, and data cable included in the replacement
package.

2.2. Remote Control Layout



Image: Heaflex D8 Remote Control and Receiver Diagram. This diagram labels the various buttons and features of the remote control,
including the antenna, LED light, LCD screen, non-slip design, shock button, vibration button, sound button, plus/minus buttons, light
button, and channel button. It also shows the receiver with contact points and indicator light, and its power button and charging port.

Antenna: For signal transmission.

LED Light: Indicates status and can be used as a searchlight.

LCD Screen: Displays settings and battery level.

Non-slip Design: Ensures a secure grip.

Shock Button: Activates static stimulation.

Vibration Button: Activates vibration stimulation.

Sound Button: Activates an audible tone.

+/- Buttons: Adjust stimulation levels.

Light Button: Activates the remote's LED searchlight.

Channel Button: Selects the training channel for multiple receivers.



2.3. Receiver Collar Features

Contact Points: Deliver stimulation to the dog's skin.

Indicator Light: Shows operational status and battery level.

Power Button: Turns the receiver on/off.

Charging Port: For recharging the receiver's battery.

One-Click Off Button: For instant deactivation of the receiver.

Anti-bite, Wear-resistant Materials: Ensures durability.

3. SETUP AND PAIRING

3.1. Charging the Devices

Before initial use, fully charge both the remote control and the receiver collar. Use the provided charging cable. The
indicator lights will show charging status and turn solid when fully charged.

Image: Heaflex Replacement Charging Cable. This image shows the charging cable used for the remote and receiver.

3.2. Pairing the Remote and Receiver

1. Turn on the remote control.

2. Turn on the receiver collar.

3. Press and hold the power button on the receiver collar until the indicator light flashes rapidly.

4. On the remote control, select a channel using the Channel button (if applicable).

5. Press any stimulation button (e.g., Vibration or Sound) on the remote control.

6. The receiver's indicator light will stop flashing and remain solid, indicating successful pairing.

7. If pairing fails, repeat the steps. Ensure both devices are sufficiently charged and within range.

3.3. Fitting the Receiver Collar

Proper fit of the receiver collar is crucial for effective and safe operation. The contact points must have direct contact with
your dog's skin.

Place the receiver collar around your dog's neck, ensuring the contact points are positioned on the sides of the
neck, not directly on the windpipe.



Adjust the strap so that it is snug but not too tight. You should be able to fit one or two fingers comfortably between
the strap and your dog's neck.

Avoid connecting a leash to the training collar. Use a separate collar for leash attachment.

Image: Proper Collar Fitting. This image illustrates the correct placement of the training collar on a dog's neck, showing that it should be
snug on the sides of the neck and not used with a leash.

4. OPERATING INSTRUCTIONS

The Heaflex D8 remote offers multiple training modes and adjustable levels to suit various dog temperaments and training
needs.

4.1. Training Modes

The system features four primary training modes: Tone, Vibration, Static Shock, and LED Light.



Image: Heaflex D8 Training Modes. This image displays the four working modes: Tone, Vibration, Static Shock, and LED Light, along with
an IPX7 waterproof rating icon.

Tone Mode: Delivers an audible beep. Often used as a warning or positive reinforcement signal.

Vibration Mode: Delivers a gentle vibration. Suitable for initial training or sensitive dogs.

Static Shock Mode: Delivers a static stimulation. This mode should be used as a last resort and with caution,
always starting at the lowest effective level.

LED Light Mode: Activates the LED searchlight on the remote for visibility in low-light conditions.

Note: Static shock mode should be the last choice in your training progression. Always prioritize humane and positive
reinforcement methods.

4.2. Adjusting Stimulation Levels

The remote control allows for 99 customizable levels of vibration and static shock. Use the '+' and '-' buttons on the
remote to increase or decrease the intensity. Start with the lowest level and gradually increase until your dog responds
without showing signs of distress.



4.3. Long-Range Operation

The Heaflex D8 system offers a stable, interference-free control range of up to 1640 feet (approximately 500 meters) in
open areas. This allows for versatile training in various outdoor environments such as parks, backyards, beaches, or open
fields.

Image: Heaflex D8 Training Modes and Range. This image highlights the vibration, LED light, shock, IPX7 waterproof, beep modes, and
2600ft range features, along with visual representations of the receiver in different modes.

4.4. Safety Features

The receiver includes a one-click off button for instant deactivation, providing quick control in emergencies or when
training is complete. The conductive silicone points offer double protection for your dog's skin.

5. MAINTENANCE



5.1. Cleaning

Regularly clean the receiver collar and contact points with a damp cloth.

Ensure the charging port cover is securely closed to maintain water resistance.

Do not use harsh chemicals or abrasive cleaners.

5.2. Battery Care

Charge the devices fully before long periods of inactivity.

Avoid overcharging or completely draining the battery frequently.

Store in a cool, dry place.

5.3. Water Resistance

The receiver collar is rated IPX7 waterproof, meaning it can withstand immersion in water up to 1 meter for 30 minutes.
However, it is not designed for prolonged underwater use or high-pressure water activities. Ensure the charging port is
sealed before exposure to water.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Receiver not
responding to
remote.

Not paired; low battery; out of range.
Re-pair devices; charge both units; ensure within
range.

No stimulation felt.
Collar too loose; contact points not touching
skin; stimulation level too low.

Adjust collar fit; ensure contact points are clean;
increase stimulation level gradually.

Remote LCD screen
is blank.

Low battery; remote is off. Charge the remote; turn on the remote.

Shortened range. Environmental interference; low battery. Move to an open area; charge both units.

7. SPECIFICATIONS

Model: Heaflex D8

Brand: Heaflex

Remote Control Levels: 99 (Vibration, Static Shock)

Training Modes: Tone, Vibration, Static Shock, LED Light

Range: Up to 1640 feet (approx. 500 meters) in open areas

Receiver Water Resistance: IPX7 (Waterproof up to 1 meter for 30 minutes)

Battery Type: Rechargeable Lithium-ion (for both remote and receiver)

Design: Ergonomic remote with non-slip grip, anti-bite receiver materials

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the original product packaging or contact Heaflex
customer service directly. Keep your purchase receipt as proof of purchase.
Heaflex US Seller ID: A3FIKPK97TA34C
Amazon Store Link: Visit the Heaflex Store on Amazon

https://www.amazon.com/stores/Heaflex/page/7E604BEE-8984-4B2A-AC5D-2D9AA8635243
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