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1. INTRODUCTION

Thank you for choosing the Kismile HZB-12M Crescent-Shaped Countertop Ice Maker. This manual provides
essential information for the safe and efficient operation, maintenance, and troubleshooting of your new
appliance. Please read these instructions thoroughly before first use and retain them for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions.

o Ensure the ice maker is connected to a properly grounded power outlet.

« Do not immerse the appliance, power cord, or plug in water or other liquids.

« Unplug the ice maker before cleaning, servicing, or when not in use.

o Keep children away from the ice maker. Close supervision is necessary when used near children.
« Do not operate the appliance with a damaged cord or plug, or if it malfunctions or is damaged.

o Place the ice maker on a stable, level surface, away from direct sunlight, heat sources, and corrosive
gases.

o Allow at least 6 inches of clearance around the appliance for proper ventilation.
o Use only potable water in the water tank.

« Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

3. ProbucTt OVERVIEW

The Kismile HZB-12M is a compact countertop ice maker designed for convenience and efficiency. It produces
unique crescent-shaped ice cubes and features a self-cleaning function and an intuitive LED display.

Key Features:
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Crescent-Shaped Ice: Produces ice that cools beverages quickly and melts slowly.

High Output: Generates 16 ice cubes per cycle in 10-15 minutes, with a daily capacity of 26.5 Ibs
(12KG/24H).

Self-Cleaning Function: One-touch automatic cleaning mode for hygiene.
Smart LED Display: Intuitive controls with a 24-hour programmable timer.

Portable Design: Space-saving with a removable transparent water tank (1.8L capacity) and ice basket
(2 Ibs capacity).

Components:

Control Panel (LED Display)
Ice Making Area
Removable Water Tank

Ice Basket

Ice Scoop

Drain Plug (located at the bottom)

Figure 3.1: Kismile HZB-12M Ice Maker with ice bucket and various applications.
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Figure 3.2: Detailed view of the Kismile HZB-12M Ice Maker showing the water tank and ice basket.

4. SETUP

1. Unpacking: Carefully remove all packaging materials and check for any damage. Keep packaging for
future storage or transport.

2. Placement: Place the ice maker on a firm, level surface. Ensure there is adequate ventilation (at least 6
inches) around the unit. Avoid placing it near heat sources or in direct sunlight.

3. Stabilization: After placing the unit, allow it to stand upright for at least 2-4 hours before plugging it in.
This allows the refrigerant to settle.

4. Initial Cleaning: Before first use, clean the interior of the ice maker. Refer to the 'Maintenance' section
for detailed cleaning instructions.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

5. OPERATING INSTRUCTIONS

5.1 Filling the Water Tank



1. Open the top lid of the ice maker.

2. Remove the ice basket.

Pull out the transparent water tank.

Fill the water tank with potable water up to the 'MAX' fill line (approximately 1.8 liters).

Carefully slide the water tank back into place, ensuring it clicks securely.
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Replace the ice basket and close the top lid.
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Figure 5.1: lllustration of refilling the pull-out water tank.

5.2 Starting Ice Production

1. Press the Power Button () on the control panel to turn on the ice maker.

2. The ice maker will automatically begin the ice-making cycle. The LED display will show the remaining
time for the current cycle.

3. The first batch of ice may take slightly longer and might be smaller due to the initial cooling process.
Subsequent batches will be produced more quickly.

5.3 Adjusting Ice Thickness



The ice maker allows you to adjust the thickness of the ice cubes. This feature is typically controlled by
pressing and holding a specific button (often the power button or a dedicated 'thickness' button) until the
display flashes, then using '+' or -' buttons to select the desired thickness level (e.g., 1 to 5, where 5 is
thicker).

5.4 LED Display Indicators

o lIce Full Indicator: An icon will illuminate when the ice basket is full, and the ice making process will
pause. Remove ice to resume operation.

o« Add Water Indicator: An icon will illuminate when the water level in the tank is low. Add water to the
tank to resume ice production.

o Timer: The display may show a countdown for the current ice-making cycle or a programmed timer.

6. MAINTENANCE

Regular cleaning and maintenance are crucial for the longevity and optimal performance of your ice maker.

6.1 Self-Cleaning Function
The Kismile HZB-12M features a one-touch self-cleaning function:

1. Ensure the ice maker is empty of ice and water.
2. Fill the water tank with clean water.

3. Press and hold the Clean Button (refer to your control panel for the specific icon, often a brush or water
droplet symbol) for approximately 3-5 seconds to activate the 20-minute self-cleaning cycle.

4. Once the cycle is complete, drain the water from the unit using the drain plug at the bottom.
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Figure 6.1: Visual representation of the self-cleaning function in action.

6.2 Manual Cleaning

o Daily/Weekly: Remove the ice basket and water tank. Wash them with mild detergent and warm water,
then rinse thoroughly.

« Interior: Wipe the interior surfaces with a soft cloth dampened with a mild cleaning solution. Ensure all
areas are dry before reassembling.

o Descaling: It is recommended to descale the unit twice a week to prevent mineral buildup, especially in
hard water areas. Use a descaling solution suitable for ice makers or a mixture of water and vinegar.
Follow the product instructions for the descaling agent.

o Exterior: Wipe the exterior with a soft, damp cloth.

6.3 Draining Water

To drain residual water from the unit, locate the drain plug at the bottom of the ice maker. Place a container
underneath, remove the plug, and allow all water to drain. Replace the plug securely afterward.

7. TROUBLESHOOTING



If you encounter issues with your ice maker, refer to the following common problems and solutions:

Problem Possible Cause

Ice maker not  No power; Water tank not properly seated;

working Ice basket full.
'Add Water'

o Water level is low.
indicator on

Room temperature too high; Water
temperature too high; Ice thickness setting
too low.

Ice cubes are
small or soft

Unusual noise
during
operation

Normal operation sounds (compressor,
water pump); Unit not level.

Ice has an odd

Unit needs cleaning; Stale water.
taste

Solution

Check power connection; Ensure water tank
clicks into place; Empty ice basket.

Refill the water tank with potable water.

Ensure proper ventilation; Use colder water;
Adjust ice thickness setting to a higher level.

Ensure the unit is on a stable, level surface. If
noise is excessive or unusual, contact
support.

Perform self-cleaning cycle; Clean water tank
and interior; Use fresh, potable water.

If the problem persists after attempting these solutions, please contact Kismile customer support.

8. SPECIFICATIONS

o Model Name: HZB-12M

o Brand: Kismile

o Product Dimensions: 14.09"D x 9.45"W x 15.75"H
o Weight: Approximately 25 Pounds

o Water Tank Capacity: 1.8 Liters

o Ice Basket Capacity: 2 Ibs

o Daily Ice Output: 26.5 Ibs (12KG/24H)

o Ice Production Cycle: 10-15 minutes per batch (16 cubes)

o Refrigerant: R600a

« Manufacturer: Kismile



Figure 8.1: Dimensions and capacities of the Kismile HZB-12M Ice Maker.

9. WARRANTY AND SUPPORT

Your Kismile HZB-12M Ice Maker is covered by a manufacturer's warranty. Please refer to the warranty card
included with your product for specific terms and conditions, including the warranty period and coverage
details.

For technical support, troubleshooting assistance, or warranty claims, please contact Kismile customer service
through the retailer where the product was purchased or visit the official Kismile website for contact
information.

© 2025 Kismile. All rights reserved.
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