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INTRODUCTION

Welcome to the Heybike Ranger 3.0 Pro Electric Bike user manual. This guide provides essential information for the
safe and efficient operation, assembly, maintenance, and troubleshooting of your new electric bicycle. Please read
this manual thoroughly before your first ride to ensure proper usage and to maximize your riding experience.
The Heybike Ranger 3.0 Pro is a versatile folding electric bike designed for various terrains, featuring a powerful
motor, long-range battery, dual suspension, and smart control options.

SAFETY INFORMATION

Always prioritize safety when operating your electric bike. Failure to follow safety guidelines can result in serious
injury or damage to the product.

Wear a helmet and appropriate safety gear at all times.

Ensure all components are securely fastened before each ride.

Familiarize yourself with local traffic laws and regulations for electric bikes.

Do not operate the bike under the influence of alcohol or drugs.

Regularly inspect brakes, tires, and battery for optimal performance.

Avoid riding in extreme weather conditions or on excessively rough terrain if you are not experienced.

SETUP AND ASSEMBLY

Your Heybike Ranger 3.0 Pro arrives approximately 80% pre-assembled. The following steps outline the final
assembly and initial setup procedures.

1. Unfolding the Bike
Carefully remove the bike from its packaging. Locate the folding mechanism on the frame and handlebar stem.
Release the safety latches and unfold the frame and stem until they lock into place. Ensure all quick-release levers
are securely tightened.
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Image: The Heybike Ranger 3.0 Pro electric bike, shown fully assembled and unfolded.

2. Battery Installation and Initial Charge
The 720WH removable battery is typically integrated into the frame. If not already installed, slide the battery into its
compartment until it clicks securely. Use the provided key to lock the battery in place. Before your first ride, fully
charge the battery using the included charger. A full charge takes approximately 5-6 hours. The battery can be
charged while installed on the bike or removed.



Image: Illustration of the 720WH removable battery and its integration within the bike frame.

3. Adjusting Seat and Handlebars
Adjust the seat post height so that your feet can comfortably touch the ground when stopped, and your legs have a
slight bend at the knee when pedaling. Adjust the handlebar height for a comfortable riding posture. Ensure all
quick-release clamps are tightened after adjustment.



Image: Product dimensions and adjustable features, including handlebar and seat height.

4. Pre-Ride Checks

Check tire pressure (20" x 4" fat tires).

Verify brake functionality (front and rear hydraulic brakes).

Ensure lights (headlight, turn lights) are working.

Confirm all bolts and quick releases are tight.



OPERATING YOUR HEYBIKE RANGER 3.0 PRO

1. Powering On and Smart Controls
Press the power button on the handlebar display to turn on the bike. The bright color TFT display will show real-time
speed, battery level, mileage, and assist level. The bike can be unlocked via a passcode or a quick NFC tap using
the provided NFC card. For advanced controls, connect to the Heybike App via Bluetooth to lock the bike, monitor
rides, adjust assist levels, or set speed limits.

Image: Overview of the smart TFT display, NFC unlock feature, and Heybike mobile application for bike control.



2. Motor and Assist Modes
The Ranger 3.0 Pro features a 1200W peak motor with 85Nm of torque, capable of speeds up to 28+ MPH. It offers
multiple assist modes:

Pedal Assist System (PAS): Provides motor assistance as you pedal. Adjust the assist level on the display or
via the app.

Throttle Mode: Allows you to propel the bike using only the throttle, without pedaling.

Manual Mode: Ride the bike like a traditional bicycle without motor assistance.



Image: Visual representation of the 1200W peak motor's power and torque capabilities.

3. Gear Shifting
The bike is equipped with a Shimano 8-speed gear system. Use the shifter on the handlebar to change gears,
allowing you to adapt to different terrains and riding conditions for optimal pedaling efficiency.

4. Braking System
The Heybike Ranger 3.0 Pro features upgraded dual hydraulic disc brakes with 2.3mm thickened rotors. These
provide responsive and powerful stopping power. Always apply both front and rear brakes simultaneously for
balanced and effective deceleration. Avoid sudden, hard braking, especially at high speeds.



Image: Illustration of the dual hydraulic braking system, emphasizing its quick response and stopping power.

5. Suspension System
The dual suspension system, including a 65mm hydraulic front fork and adjustable rear air shock, absorbs shocks
and vibrations from uneven surfaces. This enhances comfort and control across various terrains. The front fork may
feature a lockout mechanism for more efficient pedaling on smooth roads.



Image: Detailed view of the dual suspension system, including the lockable front hydraulic fork and rear air shock.

6. Lighting System
The bike is equipped with a full lighting system, including a front headlight, brake lights, and turn lights. Ensure
these are functional before riding, especially in low-light conditions, to enhance visibility and safety.

MAINTENANCE

Regular maintenance is crucial for the longevity and safe operation of your Heybike Ranger 3.0 Pro.



Battery Care:

Charge the battery regularly, even if not in use, to maintain its health.

Avoid fully discharging the battery.

Store the battery in a cool, dry place. The IP65 rating provides water and dust protection, but avoid
submerging it.

Tires:

Check tire pressure before each ride. Refer to the tire sidewall for recommended pressure.

Inspect tires for wear, cuts, or punctures.

Brakes:

Regularly check brake pads for wear and replace as needed.

Ensure brake levers are firm and responsive. If they feel spongy, the hydraulic system may need
bleeding by a qualified technician.

Chain and Drivetrain:

Keep the chain clean and lubricated.

Check for proper gear shifting and adjust if necessary.

General Cleaning:

Clean the bike with a damp cloth and mild soap. Avoid high-pressure washing directly on electrical
components.

Dry the bike thoroughly after cleaning.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Heybike Ranger 3.0 Pro.

Problem Possible Cause Solution

Bike does not
power on.

Battery is not charged or not
properly installed.

Ensure battery is fully charged and securely seated. Check
battery lock.

Motor not
assisting.

Low battery, PAS level set to
zero, or connection issue.

Check battery level. Increase PAS level on display. Restart
the bike.

Brakes feel
weak or spongy.

Worn brake pads, air in
hydraulic lines, or low fluid.

Inspect brake pads for wear. If hydraulic, consult a bike
mechanic for bleeding or fluid replacement.

Unusual noises
during riding.

Loose components, dry chain,
or rubbing parts.

Check all bolts and connections. Lubricate chain. Inspect
for parts rubbing against each other.

Display not
working
correctly.

Loose cable connection or
software glitch.

Check display cable connections. Try restarting the bike. If
issues persist, contact support.

For issues not covered here, or if troubleshooting steps do not resolve the problem, please contact Heybike
customer support.



SPECIFICATIONS

Feature Detail

Model Name Heybike Ranger 3.0 Pro

Bike Type Electric Bike, Folding Bike

Motor 1200W Peak Motor, 85Nm Torque

Max Speed 28+ MPH

Battery 48V 15AH, 720WH Removable Battery (IP65 rated)

Max Range (PAS) Up to 90 Miles

Charging Time 5-6 Hours

Tires 20" x 4" All-Terrain Fat Tires

Suspension Dual (65mm Hydraulic Front Fork, Adjustable Rear Air Shock)

Brakes Dual Hydraulic Disc Brakes (2.3mm thickened rotors)

Gears Shimano 8-Speed

Frame Material Aluminum

Bike Weight 75 LBS

Max Load Capacity 440 LBS

Recommended Rider Height 4'11" - 6'2"

Special Features
Smart TFT Display, NFC Card Unlock, Bluetooth App Control, Folding Design,
Front & Rear Basket

Included Components Battery, Headlight, Turn Lights, User Manual



Image: Detailed product information including dimensions, weight, load capacity, and recommended rider height.

WARRANTY INFORMATION

The Heybike Ranger 3.0 Pro comes with a 1-Year Warranty. This warranty covers manufacturing defects in
materials and workmanship. Please retain your proof of purchase for warranty claims. The warranty does not cover
normal wear and tear, damage from misuse, accidents, or unauthorized modifications.
For detailed warranty terms and conditions, please refer to the official Heybike website or contact customer support.



CUSTOMER SUPPORT

If you have any questions, require assistance with assembly, operation, or encounter any issues not covered in this
manual, please contact Heybike customer support.

Heybike Official Website: www.heybike.com

Amazon Store: Visit the Heybike Store on Amazon

Refer to your purchase documentation for specific contact details.

© 2025 Heybike. All rights reserved.
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