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1. INTRODUCTION

Thank you for choosing the DREAME Aqua10 Ultra Roller Robot Vacuum. This advanced cleaning device is
designed to provide efficient and thorough floor cleaning with its innovative mopping system and HyperStream
Detangling DuoBrush. This manual provides essential information for the safe operation, setup, maintenance, and
troubleshooting of your robot vacuum. Please read it carefully before use and retain it for future reference.

2. IMPORTANT SAFETY INFORMATION

To reduce the risk of injury or damage, read and follow all safety precautions when setting up, using, and
maintaining your robot vacuum. Failure to do so may result in electric shock, fire, or serious injury.

» This appliance can be used by children aged 8 years and above and persons with reduced physical, sensory
or mental capabilities or lack of experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards involved.

« Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children
without supervision.

« Do not use the robot vacuum in wet environments or near water sources.

o Ensure the charging base is placed on a level surface against a wall, with adequate clear space around it.

« Before cleaning, remove loose items, power cords, small objects, and fragile items from the floor.

« Do not use the robot vacuum to pick up large debris, liquids, burning or smoking materials, or sharp objects.
« Only use the original power adapter and charging base provided by DREAME.

o Turn off the robot vacuum and unplug the charging base before performing any maintenance or cleaning.

o Do not attempt to repair or modify the robot vacuum yourself. Contact authorized service personnel for
assistance.
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3. PAckAGE CONTENTS

Verify that all components are present and in good condition upon unpacking. If any items are missing or damaged,
please contact customer support.

« DREAME Aqua10 Ultra Roller Robot Vacuum (1 unit)

o HyperStream Detangling DuoBrush (1 unit, pre-installed or separate)
¢ All-in-One Base Station (1 unit)

e Power Cord (1 unit)

o Side Brush (1 unit)

e Cleaning Tool (1 unit)

o User Manual (This document)
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Image: The DREAME Aqua10 Ultra Roller Robot Vacuum docked in its All-in-One Base Station, with the HyperStream Detangling DuoBrush visible on the
side.

4. SETUP

4.1 Unpacking and Placement

1. Remove all packaging materials and protective films from the robot vacuum and the base station.



2. Place the All-in-One Base Station on a hard, level surface against a wall. Ensure there is at least 0.5 meters
(1.6 feet) of clear space on both sides and 1.5 meters (4.9 feet) in front of the base station for optimal
navigation.

3. Connect the power cord to the base station and plug it into a wall outlet.

4.2 Initial Charging

Place the robot vacuum onto the charging pins of the base station. Ensure the robot is properly aligned. The robot
will automatically power on and begin charging. For first-time use, fully charge the robot before operation
(approximately 6 hours).

4.3 App Connection

For full functionality and smart control, download the DREAME Home app from your mobile device's app store.
Follow the in-app instructions to connect your robot vacuum to your home Wi-Fi network.
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Image: The DREAME Aqua10 Ultra Robot Vacuum and its base station, with a smartphone displaying the DREAME app interface, illustrating app
connectivity.



5. OPERATION

5.1 Starting a Cleaning Cycle

» Manual Start: Press the power button on the robot vacuum once to start a cleaning cycle.

o App Control: Use the DREAME Home app to start, pause, or stop cleaning, select cleaning modes, set
schedules, and define no-go zones.

5.2 AquaRoll Mopping Technology

The Aqua10 Ultra features an innovative mopping system that continuously sprays clean water onto the roller mop
and collects dirty water, ensuring your floors are always cleaned with fresh water. This system, combined with the
260mm roller length and Clever FluffRoll Tech Design, provides effective wet cleaning.
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Image: Diagram illustrating the DREAME AquaRoll Mopping Technology, showing continuous clean water spray, dirty water collection, and the 260mm
roller length for effective mopping.

5.3 Carpet Protection (AutoSeal Roller Guard)

When the robot detects a carpet, the AutoSeal roller guard automatically closes, and the chassis lifts by 0.55 inches



(1.4 cm). This prevents the roller mop from dampening carpets and avoids odors, ensuring dry vacuuming on
carpets and wet mopping on hard floors without manual intervention.
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*0%: Based on our in-house lab data. Actual performance may vary.

Image: The DREAME Aqua10 Ultra demonstrating its AutoSeal Roller Guard feature, showing the roller guard closing and the chassis lifting when
transitioning from hard floor to carpet.

5.4 Obstacle Avoidance (FlexRise Air Suspension)

The FlexRise air suspension system allows the robot to tackle obstacles up to 3.15 inches (8 cm) high, such as
thresholds, rugs, and floor transitions, making it suitable for homes with various floor types.

5.5 HyperStream Detangling DuoBrush

The included HyperStream Detangling DuoBrush is designed to minimize hair tangles, ensuring consistent cleaning
performance and reducing maintenance frequency. This brush is reusable and washable.
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No More Tangled Hair

Image: The DREAME Aqua10 Ultra operating with the HyperStream Detangling DuoBrush, illustrating its effectiveness in preventing hair tangles during
cleaning.

Image: A close-up view of the two HyperStream Detangling DuoBrushes, highlighting their design for effective hair management.




6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your DREAME Aquai0 Ultra.
Always turn off the robot and unplug the base station before performing maintenance.

6.1 All-in-One Base Station Functions
The base station provides automated maintenance features:

« Dirt Detection for Re-washing & Re-mopping: The base station detects dirt levels on the mop and initiates
re-washing or re-mopping as needed.

+ Roller Self-Cleaning: The base station automatically cleans the roller brush after each cleaning cycle.
+ 158°F Hot Air Roller Drying: Hot air drying prevents mildew and odors on the roller mop.
o Dust Bag Auto-Drying: Ensures the dust bag remains dry.

« 100-Day Hands-Free Emptying: The base station automatically empties the robot's dustbin into a larger dust
bag, providing up to 100 days of hands-free operation.

o Auto Water Tank Refilling: The base station refills the robot's clean water tank as needed.
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*212°F: Temperatures above the washboard's PTC system can reach 212°F after heating under ambient room
temperature conditions (around 73.4°F), based on our in-house lab data. Actual temperature may vary.

Image: Visual representation of the DREAME Aquai0 Ultra's All-in-One Base Station capabilities, including dirt detection, roller self-cleaning, hot air



drying, dust bag auto-drying, hands-free emptying, and auto water tank refilling.

6.2 Cleaning the HyperStream Detangling DuoBrush

While the DuoBrush is designed to detangle, occasional manual cleaning may be required, especially if long hair or
fibers accumulate. The brushes are reusable and washable.
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. Remove the DuoBrush from the robot.

2. Use the provided cleaning tool to cut and remove any tangled hair or debris.
3. Rinse the brush under running water.
4

. Allow the brush to air dry completely before re-installing it into the robot.
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Reusable and Washable

Image: The HyperStream Detangling DuoBrush shown being rinsed under water, emphasizing its reusable and washable nature for easy maintenance.

6.3 Cleaning Sensors and Wheels

Periodically wipe the robot's sensors and charging contacts with a clean, dry cloth. Check the wheels for any
trapped debris and remove them if necessary.

6.4 Replacing Filters



The robot uses cloth and foam filters. Refer to the DREAME Home app or the product's support website for

recommended replacement intervals and instructions on how to replace them.

7. TROUBLESHOOTING

If you encounter issues with your DREAME Aquai0 Ultra, refer to the table below for common problems and
solutions. For more detailed troubleshooting, consult the DREAME Home app or the official DREAME support

website.

Problem

Robot does not
power on.

Robot cannot
return to base
station.

Poor cleaning
performance.

Robot gets stuck
frequently.

App connection
issues.

Possible Cause

Low battery; not properly docked.

Base station obstructed; too far
from base.

Brushes tangled; filters clogged;
water tanks empty.

Small objects on floor; uneven
surfaces.

Incorrect Wi-Fi password; router
issues; robot too far from router.

8. SPECIFICATIONS

Feature

Brand

Model

Filter Type
Power Source
Control Method
Form Factor
ASIN

First Available

9. WARRANTY & SUPPORT

Solution

Ensure robot is fully charged on the base station.
Check power connection to base station.

Clear obstacles around the base station. Ensure
base station is in an accessible area.

Clean the HyperStream Detangling DuoBrush. Clean
or replace filters. Refill clean water tank.

Remove loose cables, toys, and other small items.
Use the app to set no-go zones if needed.

Verify Wi-Fi password. Restart router and robot.
Ensure robot is within Wi-Fi range.

Detail

DREAME
Aqua10 Ultra
Cloth, Foam
Battery Powered
App

Round
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DREAME products come with a limited warranty. For detailed warranty information, including terms and conditions,
please refer to the warranty card included with your product or visit the official DREAME website. For technical
support, troubleshooting assistance, or to purchase replacement parts, please contact DREAME customer service
through the DREAME Home app or their official support channels.



Official DREAME Website: www.dreame-tech.com

© 2025 DREAME. All rights reserved.
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