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TRESKO Electric Fireplace 2000W, Model
TKSFE User Manual

Comprehensive instructions for safe and efficient operation.

1. INTRODUCTION

Thank you for purchasing the TRESKO Electric Fireplace, Model TKSFE. This manual provides important
information for the safe and efficient use of your appliance. Please read it thoroughly before installation and
operation, and keep it for future reference.

1.1 Safety Information

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury to persons.

o Ensure the power supply voltage matches the rating label on the appliance.

« Do not operate the fireplace with a damaged cord or plug.

o Keep combustible materials at least 1 meter (3 feet) away from the front of the fireplace.
« Do not insert foreign objects into any ventilation or exhaust opening.

o Unplug the fireplace when not in use or before cleaning.

o This appliance is for indoor use only.

o Do not cover the air inlets or outlets.

o The appliance features an anti-tip function for stability.

o Overheat protection is integrated for safety.

2. ProbucTt OVERVIEW

The TRESKO Electric Fireplace combines efficient heating with a realistic LED flame effect, offering a modern and
decorative alternative to traditional heating appliances.
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2.1 Key Features

o Realistic LED Flame Effect: Modern LED technology creates a vivid flame image with 4 adjustable light
levels.

o Smart Control: Operate via LCD screen, SmartLife app (WiFi), or included remote control.

o Powerful Fan Heater: Up to 2000W output with three heating modes: ECO, Night, and Continuous.
o Adjustable Thermostat: Temperature range from 5°C to 35°C.

 Integrated Timer: Program operating duration as needed.

o Safety Features: Overheat protection and anti-tip function.

o Modern Design: Robust metal body with powder coating, portable with a convenient handle.

2.2 Components

Familiarize yourself with the main parts of your electric fireplace.

Image: The TRESKO Electric Fireplace, showcasing its main unit, remote control, and a smartphone screen displaying the SmartLife
app interface. The fireplace features a realistic LED flame effect.
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Image: A detailed view of the remote control for the TRESKO Electric Fireplace, highlighting buttons for power, flame effect
luminosity, constant heating mode, ECO mode, thermostat adjustment, timer delay, and child safety lock.

3. SETUP

3.1 Unpacking

o Carefully remove the fireplace from its packaging.
o Check for any damage during transit. If damaged, do not operate and contact customer support.

o Ensure all components are present: fireplace unit, remote control, and user manual.

3.2 Placement

o Place the fireplace on a firm, level surface.

o Ensure there is at least 1 meter (3 feet) of clear space in front of the fireplace and adequate clearance around
the sides and top for proper ventilation.

« Do not place the fireplace directly below a power outlet.



o Avoid placing it in areas with high humidity or near water sources.

3.3 Power Connection

o Plug the power cord into a grounded 240V electrical outlet.

« Do not use extension cords or power strips unless absolutely necessary and rated for the appliance's power
consumption (2000W).

4. OPERATING INSTRUCTIONS
The TRESKO Electric Fireplace offers multiple control options for convenience.

4.1 Manual Control (LCD Screen)

The integrated LCD screen allows direct control of all functions.
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Image: A close-up of the TRESKO Electric Fireplace's LCD screen, displaying the current temperature (21°C) and various control
icons for heating, flame effect, and timer settings.



Power On/Off: Press the power button on the unit.

Temperature Adjustment: Use the '+' and '-' buttons to set the desired temperature between 5°C and 35°C.

Heating Modes: Cycle through ECO, Night, and Continuous modes.

Flame Effect: Adjust flame luminosity (4 levels).

Timer: Set the operating duration.

4.2 Remote Control
The included remote control provides convenient access to all functions from a distance.

o Power (On/Off): Activates or deactivates the unit.

« Flame Effect Luminosity: Adjusts the brightness of the LED flame.
o Constant Heating Mode: Engages continuous heating.

o« ECO Mode: Activates energy-saving heating.

o Thermostat Adjustment: Allows setting the desired temperature.

o Timer Delay: Programs the operating time.

o Child Safety Lock: Locks the controls to prevent accidental changes.

4.3 SmartLife App Control (WiFi)

Integrate your fireplace into your Smart Home system for advanced control via the SmartLife app.
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Image: The TRESKO Electric Fireplace shown alongside a smartphone displaying the SmartLife app, illustrating the various heating
levels (OW, 1000W, 2000W) and modes (ECO, Night, Continuous) available for control.
1. Download App: Download the "SmartLife" app from your smartphone's app store.
2. Register/Login: Create an account or log in.

3. Add Device: Follow the in-app instructions to add your TRESKO Electric Fireplace. Ensure your fireplace is in
pairing mode (refer to the app's guide for specific steps).

4. Control Functions: Once connected, you can control heating levels, flame effect, timer, and thermostat from
anywhere. Voice control integration with compatible smart home assistants is also possible.
4.4 Heating Functions
o Heating Levels:

o Level 0: No heat (flame effect only).
o Level 1: 1000W heating.
o Level 2: 2000W heating.

o Heating Modes:



o ECO Mode: Energy-saving operation.
o Night Mode: Ultra-quiet operation for minimal disturbance.

o Continuous Mode: Provides consistent heat output.

4.5 Flame Effect

The realistic LED flame effect can be operated independently of the heating function.
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Image: A visual representation of the TRESKO Electric Fireplace's LED flame effect, demonstrating four distinct levels of intensity,
from a subtle glow to a vibrant, full flame.

e There are 4 adjustable levels of flame luminosity.

o Use the flame button on the remote or LCD panel to cycle through the levels.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your fireplace.



5.1 Cleaning

o Always unplug the appliance and allow it to cool completely before cleaning.

« Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o Gently vacuum the air inlets and outlets to remove dust and debris.

o Do not immerse the fireplace in water.

5.2 Storage

« If storing the fireplace for an extended period, unplug it and store it in a cool, dry place.

o Itis recommended to store it in its original packaging to protect it from dust and damage.

6. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem

Fireplace does not
turn on.

No heat output.

Flame effect not
working.

Remote control not
working.

SmartLife app
connection issues.

Possible Cause

No power supply.
Power button not
pressed.

Heating function is off.

Thermostat set too low.

Overheat protection
activated.

Flame effect is off.
LED malfunction.

Dead batteries.
Obstruction between
remote and unit.

Incorrect WiFi
password.

Fireplace not in pairing
mode.

Router issues.

Solution

Check if the power cord is securely plugged in.
Ensure the wall outlet is functional.
Press the power button on the unit or remote.

Activate heating function via LCD, remote, or app.

Increase the thermostat setting.

Unplug the unit, wait 10-15 minutes for it to cool, then plug it
back in. Ensure vents are not blocked.

Activate flame effect via LCD, remote, or app.
If the issue persists, contact customer support.

Replace batteries in the remote control.
Ensure a clear line of sight to the fireplace's receiver.

Verify WiFi password.
Follow app instructions to put fireplace in pairing mode.
Restart your WiFi router. Ensure 2.4GHz WiFi network is used.

If you encounter problems not listed here or if solutions do not resolve the issue, please contact TRESKO customer

support.

7. SPECIFICATIONS

Feature

Brand

Model Number

Detail

TRESKO

TKSFE



Feature Detail

Color Black

Material Metal (Powder Coated)

Product Dimensions (D x W x H) 26 cm x 38 cm x 56 cm

Item Weight 9 Kilograms
Power Source Electric Cable
Heat Output Up to 2000 Watts
Voltage 240 Volts
Temperature Range 5°C to 35°C

LED Flame Effect, Dimmer, Timer, Portable, WiFi App Control, Remote

Special Features i O i
Control, Overheat Protection, Anti-tip Function

Installation Type Freestanding
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Image: Technical dimensions of the TRESKO Electric Fireplace, showing a height of 56cm, width of 38cm, and depth of 26cm. It
also indicates 2000 Watts power, 240 Volts tension, and 11.5 Kilograms weight, along with the included remote control.
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Image: An illustration of the TRESKO Electric Fireplace's innovative design, highlighting its easy transport handle, powerful 2000W
motor, efficient heat duct, anti-tip protection, durable metal construction, and stable support base.

8. WARRANTY AND SUPPORT

For warranty information, technical support, or spare parts availability, please refer to the documentation included
with your purchase or visit the official TRESKO website. Contact details for customer service can typically be found
on the manufacturer's website or your purchase receipt.

© 2025 TRESKO. All rights reserved.
This manual is subject to change without notice.
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